NAME:

DATE:

STREET:

INVOICE NO:

SUBURB:

STATE:

PHONE:

EMAIL:

QTY

POSTCODE:

DESCRIPTION & COLOUR

STYLE NO

CUSTOMER NO:

SIZE

REASON CODE

RETURN / EXCHANGE

PRICE

TOTAL PRICE

RETURN REASON CODES:
Record the number/s in the Reason Code column above for accurate assesment.
1. Manufacturing Fault

4. Incorrect quantity received

7. Wrong colour

2. Wrong size

5. Incorrect item received

8. Wrong item ordered

3. Wrong quantity ordered

6. Not satisfied

ANY FURTHER NOTES OR SPECIAL INSTRUCTIONS:

PLEASE EXCHANGE FOR:
QTY

STYLE NO

DESCRIPTION & COLOUR

SIZE

We want you to love your Twerk Out items as much as we do, if you're not 100% happy with your purchase return it for an exchange / credit / refund.
Send your merchandise, this return form and your invoice to:
Twerk Out
PO Box 68
Menai Central NSW 2234
Australia
All merchandise that is correctly returned in their original condition* as stated below will be credited to the purchaser’s credit card, with the exception
of:
• Sale items. We do not refund sale items, but we can easily offer you a credit or exchange on these styles.
• The shipping costs incurred by the purchaser will not be refunded except when a product is deemed faulty.
CONDITIONS
• *Original Condition - all original tags & labels attached, not worn except for trying on items for sizing, not washed, no marks from sweat, make up or
deodorant or any strong smells of perfume or cigarettes and no rips, tears or stains. To ensure items are protected from damage during transit, return
items in their original packaging or similar.
• If items are not received in their “original condition” as evidenced above, it will be returned to you and the refund or exchange will be voided
• Goods must be returned within 21 days of receiving your order.
• Twerk Out does not accept any liability for goods returned by unregistered post.
If you have any further questions regarding your return please email info@twerkoutdancewear.com

