
Woozik RELAY 

User manual 

 

Product details 

 

1. Touch button 

2. Volume up (+) Next track 

3. Volume down (-) Previous track 

4. USB charging port 

5. Microphone 

6. Earbud cap 

1. Headphone use: 

Remove the headphone, put the headphone labeled "L" onto the left ear, and the headphone labeled 

"R" onto the right ear. 



Put the headphone to the outline of your ear by hand and gently turn the headphone to adjust it to the 

proper  angle. 

 

2. Turning on the headphone: 

When the headphone is off, press and hold two headphones at the same time or press and hold the 

middle touch button for about 1-2 seconds. The indicator flashes and is accompanied by the prompt 

"power on". 

3. Turning off the headphone: 

Press and hold the middle touch button of the headphone for about 3 seconds, and the indicator light 

should flash red for 1 second. You will hear the prompt sound “power off”. 

Note: When the left and right headphones are paired, turning off either one will shut both off 

completely. 

4. Bluetooth pairing: 

1. After turning on the two headphones, and the voice prompts “power on”, wait 2-3 seconds, and the 

left and right headphones will be automatically paired successfully. You should hear the voice prompt   

“pairing”. 

After the pairing is successful, the one headphone will  flash red and blue, and the other one will flash 

blue. 

2. Open the Bluetooth interface of your mobile device, search for the name “Woozik W380”, and select 

it. 

You will hear “Your phone is connected”, and your mobile device’s Bluetooth interface will show as 

connected. 

3. When the left and right headphones are disconnected, you need to re-pair by holding the middle 

touch button. 

When the two headphones lights flash red and blue at the same time,  double-click the touch button of 

any one of the headphones to enter the left and right pairing mode. 

(Double-click either headphone to set as the main unit and the other headphone as the secondary unit). 

After  the pairing is successful, the main headphone will  take over the pairing status and the red and 

blue lights will flash alternately. 

Note: When you first power on the headphone, the left and right ears are already paired. When the 

device is connected again, the headphone will be automatically paired after the normal boot. 

5. Making phone calls: 

1. When the headphone is turned on and connected to the mobile phone successfully, enjoy crystal 

clear phone calls. When the call is made, the main headphone will work, and the other one will not. 



2. When the call comes in, click the main headphone touch button to answer the call. If you press      

and hold, it will reject the call. 

3. To hang up, click the headphone touch button. 

6. Listening to music: 

1. When the headphone is turned on and connected to the phone, you can control your music with 

either the left or right headphone. 

2. Click the touch button to play/pause music. 

3. Short press the “+” key to go to the next track, short press the “-“  key to go to the previous track. 

4. Press and hold the main and secondary headphones to increase the volume and press and hold the 

down button to decrease the volume. 

7. Charging: 

1. Charge the headphones with the included the DC2.0 charging cable. While charging the headphones, 

the light will stay red. When it’s fully charged, the light,  will change to blue. 

2. Please note while charging the headphone, it will be  turned off. 

8. Light Indicators: 

1. No connection status: The headphone red and blue  lights flash alternately. 

2. Normal connection status: The blue light of the headphone flashes every 5 seconds. 

3. Battery is low: red light flashes. 

4. Pairing status: Red and blue flash alternately. 

9. Voice prompts: 

1. Turn on: power on. 

2. Turn off: power off. 

3. Bluetooth connection: pairing. 

4. Device is connected: Your phone is connected. 

5. Device has been disconnected: Your phone is  disconnected. 

6. Low battery: Low Battery. 

10. Specifications: 

Bluetooth version: V4.2. 

Single headphone weight: 8g. 

Headphone battery capacity: 3.7V/60maH*2. 



Headphone charging time: about 1 hour. 

Play time: 4-5 hours (each). 

Support protocol: HSP/HFP/A2DP/AVRCP. 

Frequency: 2.40GHZ-2.48GHZ. 

Distance: ≥10M. 

Working temperature: a 10 ~ 55°C. 

11. Accessories details: 

Headphones *2 

Charging cable *1 

12. Please Note: 

1. If the left and right headphones are not connected successfully (i.e. only one headphone has sound) 

Please re-pair the two headphones by inserting back to the battery charging compartment.  For details,      

please refer to the third detailed example of item 3. 

2. You can use either one headphone or both. When using alone, turn on the desired headset and make 

sure that the red and blue lights flash alternatively before it can be paired. 

3. The left headphone has been set as the main headphone by default. 

4. The main headphone servers as the primary connection to the phone, thus it consumes more battery. 

5. If the headphone is not connected to any device within 3 minutes, it will automatically shut down. 

6. When not using the headphones, put them in a dry and ventilated place and charge them at least 

once every month. 

7. These headphones are not IPX7 waterproof, but please do not dip the headphones in water or place 

them in a damp area. 

 

 

 

 


