
Order#

RETURN AND EXCHANGE FORM
This form must be included in your

return/exchange along with the original receipt.

Return for Refund:  Please return the product in the original packaging and shoe box.  If
the box is destroyed or not returned there will be a $10 restocking fee added to your
return/credit.

Unworn product can be returned for full credit within 60 days from the date of purchase.  We
cannot accept returns for boots that are the wrong size that have been worn on the
work site.
Online purchases can be returned to either the address below or to your closest retail
location.  Please ensure you have your receipt and original packaging if you are planning to
return your purchase to the store or website. 

Online Return Address:
Work Authority Returns

415 Thompson Drive, Cambridge, Ontario, N1T 2K7

Items over $125* qualify for free return shipping.  Please visit our return portal
https://workauthority.ca/a/returns to request a return shipping label via email.

*Final Sale products are excluded from all return policies.

Name:

Phone:

Address:

Email:

ITEM ORDERED EXCHANGE DETAILS

Exchanges for the same style only.  If we are out of stock a refund will be issued.

CIRCLE THE REASON FOR RETURN

TOO SMALL
TOO LARGE

TOO WIDE
NOT WIDE ENOUGH

DIDN'T LIKE STYLE
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