
 

ASSISTANT STORE MANAGER 
 
VALUES 
Passionate (loves fashion & believes in the brand) 
Customer Hero (customer-centric & exceeds expectations) 
Driven (constantly questions what can be done better to grow the business) 
Innovative (identifies & articulates ideas to evolve the business) 
Visionary (forward thinking and aware of the market locally & globally) 
Leader (provides direction & appropriate feedback to foster collaboration & productivity) 
 
COMPETENCIES 
Entrepreneur (acts as an owner & understands the ins and outs of running a business) 
Solution-Oriented (energized by problem-solving, develops actionable strategies to accomplish goals & drive 
sales) 
Fearless (speaks up with relevance, steps into conflict situations always adding value) 
Motivator (creates a climate where team members do their best, helps the team deal with challenges by 
leading & pitching in) 
Focused (hones in on critical tasks & objectives & eliminates roadblocks) 
Listener (gives associates time to voice opinions, feedback or concerns) 
 
REQUIREMENTS 
Degree (Bachelor’s or equivalent combo of education & experience) 
Work Experience (2+ years managing teams, specialty retail preferred) 
Grammar Basics (reading, writing, speaking & some presenting in front of groups) 
Flexible (there when needed; weekends, holidays, overnights) 
Tech Savvy (Smartphones, Google Docs; Word, Excel, PowerPoint; Apps; Instagram; Facebook) 
Travel (domestically, on occasion) 
Physical (can lift, carry or move at least 40 lbs./18 kilos + lots of walking around) 
 
RESPONSIBILITIES 
Daily store operations: Opening and closing of the store. Registers/POS: Operating, Running deposits, 
Change for till. 
Customer Service: Meeting sales goals. Handling compliments and complaints. Producing content for social 
media. Cultivate relationships with customers. Possess a comprehensive knowledge of products & seek 
opportunities to share knowledge with team and customers. 
Managing Employees: Sales goals. Delegating tasks. Scheduling.  
Merchandising and Display: Maintaining standards. Restocking. Receiving new goods: Unpacking, Entering 
into Shopify, Tagging, Steaming, Placing on sales floor. Inventory.  
Marketing/Outreach: Generate ideas for promoting the business, for events, and for new partnerships. Build 
email marketing list and send eblasts.  
 
Email your resume to “howdy@phxgeneral.org” with “Assistant Store Manager” in the subject line or drop it off 
in the Shop. 


