
RETURN / EXCHANGE FORM

1
COMPLETE 
THIS FORM

If you wish to return or  
exchange any portion of your  
order please complete this form 
and include it with your return 

shipment.

REPACK 
MERCHANDISE

Please make sure that the     
item(s) you wish to return and 

 this FORM are included with         
your return shipment. 

SHIP

Return your items to:

Alignmed
ATTN: Returns Department 

2691 Richter Ave, Ste 119 
Irvine, CA 92606

RETURN
Style                                

 Reason for Return:

EXCHANGE        

* If you have any questions regarding returns/exchanges - please contact Customer Service 
P: 866-987-5433     l      F: 888-822-2313     l      E: customercare@alignmed.com

EXCHANGES/RETURNS POLICY

All Alignmed Products May Be Returned Or Exchanged Within Thirty (30) 
days Of Purchase. Alignmed will process your exchange and or refund, 
typically within seven (7) business days of receipt of merchandise. 

Return item(s) may not be washed and must be in good condition 
(determined by Alignmed).

Return & exchange item(s) must be returned in original packaging and tags.

Item(s) marked final sale and customized orders may not be exchanged or 
returned for any reason.    

WARRANTY POLICY

At Alignmed, we expect our products to be free of manufacturer defects. 
However, should you have a warranty issue, return the item to us for 
evaluation.

We will repair it if possible or replace all valid warranty items within sixty 
(60) days of purchase.

Normal wear and tear, modifications, alterations, negligence, damage and 
use for a purpose other than for which it was designed, are not covered by 
the Alignmed Warranty. 

Returns & warranty excludes shipping costs.

Please specify the exchange item. Refer to 
alignmed.com for style, size & color.

 Reason for Exchange:

Did you get the right size? (refer to website or email us)

Send to different address:

 Name:  Order #: Order Date:

Description Size Color Qty

Style Description Size Color Qty


