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Mikkeller Diversity, Equality and Inclusion Policy 

1. Objective and purpose 

 

1.1. Mikkeller commits to be a place where diversity, equality, inclusion and elimination of discrimination is 

a/our top priorities in all aspects of the business. 

Mikkeller is dedicated to being an organization that ensures that all Mikkeller employees feel respected and 

are able to give their best while being part of a workforce which is truly representing all parts of society. 

 

1.2. When Mikkeller work with diversity, equality and inclusion, Mikkeller focus on: 

 

• Gender Identity and reassignment  

• Nationality 

• Ethnic background 

• Sexual orientation 

• Age 

• Disability 

• Religion 

• Pregnancy or maternity 

• Martial or civil partnership status 

 

1.3. Mikkeller commits to ensure diversity, equality and inclusion in all aspects of the workplace and business 

activities. 

 

1.4. Mikkeller commits to promoting dignity and respect for all, and a workplace where individual differences 

and the contributions of all employees are recognized and valued, whether the employment is temporary, 

voluntary, an intern, part-time or full-time. 

 

1.5. Mikkeller commits to oppose and avoid discrimination because of the characteristics mentioned in section 

1.2.  

 

1.6. Mikkeller commits to oppose and avoid all forms of discrimination. This includes in pay and benefits, terms 

and conditions of employment, dealing with grievances and behaviour, dismissal, redundancy, leave for 

parents, requests for flexible working, and selection for employment, promotion, training or other 

developmental opportunities in Mikkeller.  

 

1.7. Mikkeller commits to cover all aspects of our operations in terms of how Mikkeller treats those who work 

for- and with Mikkeller, how Mikkeller recruits and how Mikkeller engages others to join the Mikkeller 

community. 

 

2. Who does the Policy apply to? 

 

2.1. This Policy applies to all employees of Bjergsø Holding ApS, globally, including its subsidiaries and associated 

companies (collectively “Mikkeller”).  
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2.2. Overall responsibility for the effective implementation and operation of the policy lies with Mikkeller’s 

board of directors, senior management, HQ management team, retail management team and HR team. 

Mikkeller expect all managers to lead by example, and attain and maintain appropriate standards of 

behavior within the teams- and departments they manage. 

However, everyone who works in- and with Mikkeller are responsible for ensuring that this policy works to 

prevent the activities that it prohibits from taking place within Mikkeller workplaces and other aspects of 

the business. 

 

3. Mikkeller’s commitments to ensure diversity, equality and inclusion 

 

3.1. Mikkeller commits to ensure a working environment where Mikkeller promote diversity, equality and 

inclusion. 

This commitment includes internal training of all managers as well as employees about their rights and 

responsibilities under the diversity, equality and inclusion policy.  

All companies in the Mikkeller Group will also have 1-2 employees going on an external facilitated course 

about how to ensure a healthy work environment. 

 

3.2. Mikkeller commits to handle all complaints of breach of this policy by fellow employees, customers, 

suppliers, visitors, the public and any others in the Mikkeller Group’s operations and work activities.  

Particularly serious complaints could amount to gross misconduct and lead to dismissal without notice. 

Mikkeller takes all allegations of breach and any breaches that Mikkeller discovers very seriously. All 

allegations and/or suspicions of breach will therefore be thoroughly investigated. Details about this can be 

read in the Mikkeller Reporting Grievance and Concern Procedure. 

 

3.3. Mikkeller commits to make opportunities for training, development and progress available to all employees, 

who will be helped and encouraged to develop their full potential, so their talents and resources can be fully 

utilised to maximise the efficiency of the organisation. 

 

3.4. Mikkeller commits to review employment practices and procedures when necessary to ensure fairness, and 

also to update them and the policy. 

 

3.5. Mikkeller commits to assess how the diversity, equality and inclusion policy, and any supporting action plans 

and -programs are working in practice, considering and taking action and to address any issues reviewing- 

and reporting them annually to the board of directors.  

 

3.6. Mikkeller commits to recruit employees based on the concept of blind recruitment, as Mikkeller recognizes 

the risk of biases affecting recruitment processes on all levels in Mikkeller. This process is defined by 

following steps: 

 

3.6.1. Screening applicants: The recruiting manager will only have access to relevant professional information 

about the candidates (eg.: Work experience, education, training, courses and motivation for applying 

for the position). 

 

3.6.2. Pre-interviewing candidates: The recruiting manager can pre-interview selected candidates by phone. 

The chosen candidates for the following interviewing process should always represent a diverse group 

of candidates based on the characteristics in section 1.2.  
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3.6.3. Interviewing candidates: Two interviewers should always be present. Mikkeller prioritizes the two 

interviewers to represent different professional backgrounds (in terms of profession and seniority) and 

Mikkeller aims to having the two interviewers representing diversity accordingly to characteristics 

mentioned in section 1.2. 

 

3.6.4. Job offer to candidates: If Mikkeller have two candidates equally eligible for a job offer, Mikkeller will 

offer the position to the candidate who is less represented statistically in the individual Mikkeller 

workplace, accordingly to characteristics mentioned in section 1.2. 

 

3.7. Mikkeller commits to have a transparent selection process based on a rigorous, objective selection process 

using non-discriminatory criteria, that Mikkeller uses within the business, when Mikkeller promotes or 

considers opportunities or necessities (like redundancy situations). 

Mikkeller will monitor Mikkeller’s diversity and measure how Mikkeller is succeeding in Mikkeller’s 

commitment to promote equal opportunities. Including health or disability questions in equal opportunities 

monitoring exercises is acceptable, but the data gathered must not be used for any employment-related 

decisions, such as whether to offer a role or opportunity to a particular candidate. 

Mikkeller may also record and analyse information about equal opportunities more generally within the 

workplace. Mikkeller does this so that Mikkeller can make sure this policy operates successfully. The data 

helps Mikkeller to refine it, review the composition of Mikkeller’s workforce, and to promote workplace 

equality. 

4. Mikkeller will not tolerate practice by anyone within our business in regards to: 

4.1. Direct discrimination which Mikkeller defines as when someone with a protected characteristic is 

treated less favorably than somebody else has or would have been in identical situations. An 

example of this would be where an applicant for a job is rejected on grounds of their nationality or 

gender identity. Further examples would be where a pregnant employee, or one with young 

children, is not promoted. 

 

4.2. Indirect discrimination which Mikkeller define as when a group of people with one of the protected 

characteristics is disadvantaged by a provision, criterion or practice that is applied to all staff (unless 

the treatment may be justified for a good business reason). Examples of this would be: 

 

4.2.1. Insisting, without good reason, that all employees must work full time, (which indirectly 

discriminates anyone with child-care responsibilities). 

 

4.2.2. Requiring, without good reason, that all employees to work onsite and refusing to consider a 

request to work remotely or under alternative conditions, like flexible hours to avoid commute 

times, which could disadvantage someone with a disability or a phobia (e.g. someone who 

suffers claustrophobia or panic attacks on commuting routes). 

 

4.2.3. Refusing, without good reason, to provide a room for reflection and prayer, which would 

discriminate against individuals practicing certain faiths. 

 

4.2.4. Dismissing or not employing a person who is pregnant or of child-bearing age. 

 

4.3. Victimization of a worker who has made a complaint with regard to discrimination (or harassment), or has 

supported a fellow worker in making a complaint about these concerns, and has then suffered reprisals from 
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others, including those responsible for that worker’s employment prospects and working conditions. 

 

4.4. Other discriminatory actions that are also prohibited  

Examples of these include: 

 

4.4.1. Failing to make reasonable adjustments to minimize certain disadvantages suffered by a disabled 

employee (or job applicant). 

 

4.4.2. Instructing another person (or applying pressure on them) to discriminate. 

 

4.4.3. Knowingly assisting somebody else when they carry out a discriminatory act. 

 

4.4.4. Discriminating against somebody believed to have a protected characteristic, whether or not they 

actually do, or because they associate with a third party who does. 

5. Complaints, concerns and feedback 

 

5.1. If Mikkeller employees wish to complain or raise an allegation of breach (or potential breach) under the 

policy, the employee should contact the employee’s manager, employee rep. and/or the HR 

department (hr@mikkeller.dk) as soon as possible. If an employee wants to take formal action, 

Mikkeller ask the employee to follow the Mikkeller Reporting Grievance and Concern Procedure and 

read the Mikkeller Harassment and Bullying Policy. 

 

5.2. Anyone raising a concern about matters covered by this policy, who does so in good faith, will have 

Mikkeller’s full support and co-operation in getting to the bottom of what has happened and any 

appropriate action that needs to follow on from that examination. This will be the case regardless of 

Mikkeller’s conclusions and including where Mikkeller determines that the allegation was mistakenly 

made. There will never be any reprisals against those who genuinely have, or consider that they have, 

valid grounds to bring concerns about discrimination to Mikkeller’s attention. 

 

5.3. Complaints made in bad faith, for whatever reason (including where this is an attempt to avoid or to 

deflect disciplinary action), will be treated as misconduct and may lead to a dismissal for gross 

misconduct.  

 

5.4. Mikkeller will also take prompt disciplinary action against any employee if Mikkeller discovers that anyone 

has harassed or discriminated against anyone else in breach of this policy. If Mikkeller concludes that an 

employee’s behavior amounts to gross misconduct, Mikkeller will be within rights to dismiss the employee 

without notice and with no payment in lieu of that notice. 

 

5.5. Mikkeller always welcome feedback on how Mikkeller can best promote and ensure equal 

opportunities throughout Mikkeller. Mikkeller encourages any employee to inform the employee’s 

manager or the HR department (hr@mikkeller.dk) about any ideas or if the employee would like to be 

involved in any of our existing initiatives. 

 

The HR department can always be contacted about this regard at the email address hr@mikkeller.dk, 

subject field: DE&I Policy Feedback  

 

mailto:hr@mikkeller.dk
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