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Airmax®, Inc. warrants to the original purchaser (the end user) of any Airmax® Aeration System manufactured by 
Airmax®, Inc. that any aeration system component which proves to be defective in materials or workmanship, 
as determined by the factory within the timeframe specified below from the shipping date, will be repaired or 
replaced at no charge with a new or remanufactured part, and returned freight prepaid. The end user shall as-
sume all the responsibility and expense for removal, packaging, and freight to ship to Airmax®, Inc. to determine 
the warranty claim and for all reinstallation expenses.

• Cabinet – Lifetime        • Compressor – 2 Years        • Airline & Diffusers – 5 Years

The warranty is void in cases where damage results from: improper installation, improper electrical connection, 
improper voltage, alteration, lightning, careless handling, misuse, abuse, disassembly of motor or failure to fol-
low maintenance or operating instructions. Modification or repair by an unauthorized repair facility will void the 
warranty. Compressor seals, piston cups, cylinder sleeves, valves, air filters and diffuser membranes are consid-
ered wear parts and are not covered under warranty.

In no case will Airmax®, Inc. or its dealers accept responsibility for any costs incurred by the user during instal-
lation, removal, inspection, evaluation, repair, parts replacement, or for return freight. Nor will any liability be 
accepted for loss of use, loss of profits, loss of goodwill, for consequential damage, or for personal injuries to the 
purchaser or any person.

In the event of problems believed to be covered under warranty, it will be necessary to notify the dealer who 
will try to help resolve the problem and who may contact the factory for additional assistance. If it is concluded 
that there may be a defect which may be covered under warranty, it will be necessary to get a Return Material 
Authorization (RMA) from the dealer before shipment. Freight collect shipments will not be accepted by the 
factory on warranties or repairs.

The product or part(s) must be returned freight prepaid, to the factory, as directed, and in its original packag-
ing or in a container which will prevent damage. Parts returned under warranty and damaged during shipping 
will not be covered under warranty for the shipping damage. If the factory evaluation of the returned goods 
concludes that the failure is due to defects in materials or workmanship, the part or parts in question will be 
replaced under warranty with new parts, remanufactured parts, or will be repaired; at the factory’s option. The 
warranty period for all parts supplied under warranty will terminate at the end of the original product’s war-
ranty. All warranty shipments from the factory will be shipped freight prepaid.

Warranty registration is HIGHLY recommended.

No implied warranties of any kind are made by Airmax®, Inc. for its products, and no other warranties, whether 
expressed or implied, including implied warranties of merchantability and fitness for a particular purpose, shall 
apply. Should an Airmax®, Inc. product prove to be defective in materials or workmanship, the retail purchaser’s 
sole remedy shall be repair or replacement of the product as expressly provided above.

The manufacturer’s warranty will begin from the dealer’s original purchase date if the product is not registered. 
To register a product you are required to fill out the warranty form at airmaxeco.com/warranty.  Warranty reg-
istration must be submitted directly to Airmax within 30 days of the end-users purchase date. When making 
warranty claims end-users may be required to supply their proof of purchase.
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P.O. Box 38  |  Romeo, MI 48065

Phone: (866) 4-AIRMAX
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https://www.splashymcfun.com/products/airmax-pondseries-aeration-system

