(KDWisE)
W ARRANTY

EVERY PRODUCT WE SELL HAS A MANUFACTURERS
WARRANTY AGAINST DEFECTS AND WORKMANSHIP. THE
DURATION OF THIS WARRANTY DEPENDS ON THE TYPE

OF PRODUCT. ALL ITEMS ARE COVERED FOR 30 DAYS
UNLESS NOTED UNDER THAT PRODUCT. FOR EXAMPLE:
INCLUDES 10 YEAR WARRANTY ON LUMBER AND 1 YEAR
ON ALL ACCESSORIES. THIS WILL BE CLEARLY NOTED
UNDER THE PRODUCT DESCRIPTIONS. IN SITUATIONS

WHERE ABUSE, MISUSE, NEGLECT OR UNAPPROVED
USES ARE PRESENT THE WARRANTY WILL BE INVALID.

PLEASE FOLLOW THE APPROPRIATE USE, NUMBER OF
USERS AND INSTRUCTIONS AT ALL TIMES. EXAMPLE: AN

ITEM DESIGNATED FOR RESIDENTIAL HOME USE

CANNOT BE USED FOR COMMERCIAL, RENTAL, OR
PUBLIC USE. ANY DAMAGES RESULTING WOULD NOT BE
COVERED UNDER THE MANUFACTURERS'" WARRANTY OR

BY KIDSTORES.COM OR ANY OF ITS SUBSIDIARIES. IF

YOU HAVE A WARRANTY CLAIM OR PROBLEM, PLEASE

EMAIL SERVICE [AT] KIDWISEUSA.COM (PLEASE
REPLACE [AT] WITH ® SYMBOL) WITH YOUR NAME, DATE
OF PURCHASE AND INVOICE NUMBER, CONTACT
INFORMATION, AND A DESCRIPTION OF THE PROBLEM.
IF YOU CAN ATTACH AN IMAGE OF THE ISSUE THAT
WILL HELP TO EXPEDITE YOUR CLAIM QUICKLY. SOME

ISSUES ARE VERY SIMPLE TO SOLVE SO THE MORE
INFORMATION YOU GIVE US THE EASIER IT WILL BE TO

SEAMLESSLY HELP YOU THROUGH YOUR PROBLEM.




