
WM System Warranty Information

Warranty Claim Information

2 years warranty from date of invoice.

Warranty only applicable on installations fully complying with installation instructions.
Warranty is not applicable if the ramp is installed or used in an inappropriate manner.
Correction of incorrect fitting to be charged at cost (likely to be between $100-150 per
hour depending upon location)

Returns Policy and Restocking Fees

No returns are accepted on ramps that have been installed in a vehicle. All damage
claims must be handled in accordance with freight conditions. Returns for shipped
ramps will be credited only after receipt and inspection. Refunds/credits will be subject
to a 5% restocking fee, with any freight costs deducted from the refund/credit.


