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WELL WITHIN AFFILIATE PROGRAM 

FREQUENTLY ASKED QUESTIONS 

 

WELL WITHIN 
 

WHAT IS WELL WITHIN?  

WELL WITHIN is an all-encompassing digital content and ecommerce brand where you will find plant-

based solutions in beauty, nutrition and lifestyle for optimal skin health and wellness. 

We offer support, services and products to help you become WELL WITHIN your skin, mind and 

body.  

We believe that feeling and looking WELL lies WITHIN your approach to Beauty, Nutrition and 

Lifestyle.  

WELL WITHIN our product line, you will discover natural, organic, plant-based, non-toxic beauty 

solutions you need for optimal skin health. 

And you will find a place to be WELL, WITHIN our community of like-minded individuals, experts and 

coaches as they guide you in your personalized wellness journey. 

 
WHAT IS WELL WITHIN’S PHILOSOPHY TOWARDS BEAUTY WELLNESS AND SKIN HEALTH? 
Integrated Beauty + Wellness. Understanding the connection between the products you put on your 
skin, and the impact your personal nutrition and lifestyle choices have on your skin health is integral to 
your wellness practice. This understanding allows wellness seekers to embrace healthy aging – even 
celebrating it instead of continually fighting it.   
 
WELL WITHIN’s plant-based philosophy encompasses an integrative approach to beauty wellness 
inclusive of skin health, nutrition, and lifestyle. We know that when these holistic practices come 
together, you will be ideally positioned to attain optimal skin health and overall wellness. 
 
 
WHAT ARE WELL WITHIN’S CORE VALUES? 
Integrity, Innovation, and Inclusion.  
 
We abide by the guiding principle to make and source the highest quality products that are natural, 
organic, non-toxic and socially conscious to ensure that our customer’s purchase benefits not only 
themselves but also the environment and those involved in the manufacturing process. 
 
We strive to bring forth an all-encompassing beauty wellness platform that empowers consumers with 
plant-based beauty solutions and informative, insightful content to positively impact their wellness 
journey from the inside out and outside in. 
 
We provide a supportive community – a space and a place where our customer can draw education, 
support and encouragement, as well as discover the best thinking around topics close to her heart.  
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WHAT DOES YOUR COMPANY NAME, WELL WITHIN, STAND FOR? WHAT WAS THE 
INSPIRATION? 
Our own personal desire to be WELL WITHIN ourselves served as the catalyst to create an all-

encompassing beauty wellness brand that offers a way in for those looking to begin, continue or 

sustain their journey to wellness. We provide consumers with plant-based beauty solutions and 

insightful content to positively impact their skin health and overall wellness from the inside out and 

outside in. Recognizing no two journeys will look the same; we have curated beauty, nutrition and 

lifestyle services, resources and products that resonate with a diverse community of wellness 

seekers. With passion and purpose, we aim to inspire and empower you to become the healthiest 

version of yourself. 

 

PLANTED IN BEAUTY 

 
WHAT IS PLANTED IN BEAUTY?  

• Well-edited collection of 7 luxurious and efficacious natural, organic, non-toxic plant-based 
skincare products.  

• 3-step routine to Cleanse, Restore, and Treat skin takes 3 minutes, 2 times a day. 

• Sensorial experience in form and function, with beautiful textures (always natural), colors (no 
artificial dyes), and pleasant scents (natural fragrances). Housed in eco-friendly packaging. 

• Products tested by outside laboratories, dermatologists and ophthalmologists to ensure safety and 
stability. 

• Holds 4 independent certifications providing complete transparency.  
o Ecocert for Cosmos Organic Standard 
o EWG VERIFIED 
o Leaping Bunny 
o Vegan Action 

 

 
WHAT MAKES PLANTED IN BEAUTY DIFFERENT FROM OTHER NATURAL SKINCARE LINES?  
PLANTED IN BEAUTY is more than a “natural skincare line” – it’s an all-encompassing beauty 
wellness brand and e-commerce space that spans beauty, nutrition and lifestyle via proprietary and 
curated products and comprehensive content. Each aspect of WELL WITHIN’s PLANTED IN 
BEAUTY has been meticulously developed and executed to provide thoughtful 
beauty wellness solutions and informative, insightful content to positively impact and our consumer’s 
wellness journey from the inside out and outside in. 

 

 

WHY DID YOU CALL YOUR SKINCARE LINE PLANTED IN BEAUTY? THE MEANING OF THE 

LOTUS SYMBOL?  

Our skincare line, PLANTED IN BEAUTY, conveys our deep-rooted commitment to natural, plant-

based, organic skincare products that promote the improved look and feel of skin for optimal skin 

health, and our pursuit of beauty from the inside out and outside in. 

 

The lotus flower is among the most storied and symbolical flower in history, with several meanings 

among different cultures. While it evolved from ancient roots, many modern wellness seekers 

appreciate the lotus for the way it conveys new beginnings, growth, and the ability to flourish despite 

obstacles. 

 

For this reason, it naturally compliments our vision for outer beauty that is deeply rooted in practices 

that start within. The lotus is a beautiful image for a wellness seeker on a journey to becoming the 

best version of themselves. 
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WHAT CAN YOU TELL US ABOUT THE CHOICES OF THE INGREDIENTS YOU USE? 
When it comes to ingredients, PLANTED IN BEAUTY’S philosophy is that our products are always of 
natural origin, containing the highest level of organic ingredients possible while remaining chemical 
and toxin free. We have carefully selected the most environmentally responsible, efficacious 
ingredients needed to maximize performance, benefits and texture. 
 
PLANTED IN BEAUTY sources naturally, organically certified ingredients worldwide – many are from 
Europe. Europe is widely lauded as a premiere leader in natural and organic ingredient cultivation and 
regulation; in fact, the EU law bans over 1,300 chemicals from cosmetics that are known or suspected 
to cause cancer, genetic mutation, reproductive harm or birth defects. WELL WITHIN feels strongly 
about adhering to and not compromising on the high standards set by the EU for our business and 
products and is proud to pass this on to our consumers. 
 
 
ARE YOUR SKINCARE PRODUCTS ALL NATURAL? 
Yes, our products are plant-based and always of natural origin. We don’t use synthetic fragrances, 
preservatives or emulsifiers, and our products are entirely free of parabens, sulfates and other toxic 
chemicals  
 
Free from: Parabens, Petroleum, GMOs, Butylene Glycol, Phthalates, Sulfates, DEA, TEA, MEA, 
Silicones, Formaldehyde, Pesticides, Alcohol, PEGs, Artificial Dyes, Synthetic Fragrances and 
Preservatives 
  
 
WHAT ARE THE BENEFITS OF ORGANIC NATURAL INGREDIENTS IN SKINCARE PRODUCTS?   
Skin is the human body’s biggest organ. 60% of the products we apply topically have the potential to 
be absorbed in the bloodstream and circulate to our cells. By opting for organic natural skincare, you 
are choosing to nourish your skin with the healthiest available ingredients free from toxic insecticides, 
herbicides, fungicides and fertilizers. Since all organic plant matter is made up of the same vitamins, 
minerals, fatty acids, enzymes, amino acids and hormones as the human body, our skin is able to 
absorb them readily, and circulate them to the rest of the body. Once organic natural ingredients are 
absorbed by the skin, they can help with everything from increasing collagen production and 
improving circulation to restoring discoloration and diminishing visible signs of aging.  
 
 
WHAT’S THE DIFFERENCE BETWEEN NATURAL AND ORGANIC AND ORGANIC CERTIFIED 
INGREDIENTS? 
“Natural” ingredients are derived, in whole or in part, from natural sources with no synthetic 
compounds.  
 
“Organic,” by contrast, is a far more specific term that refers to a system by which ingredients have 
been grown and sourced. Products must adhere to strict, uniform standards for everything from 
growing to storage, packaging to shipping. Organic agriculture relies on biodiversity and naturally 
occurring ecological processes for growing and harvesting crops, without the application of toxic 
chemicals like insecticides, fungicides, herbicides and fertilizers. Its aim is to reestablish and sustain 
ecological harmony.  
 
“Organic Certified” is a 3rd party certification process that ensures the value and integrity of an organic 
product, protecting consumers from fraudulent claims. An organic certification promises the consumer 
that the organic ingredients have been grown according to consistent and rigorous standards. Behind 
the scenes, this means that everything from the soil to the water to the processing facilities from which 
ingredients have been sourced have been closely regulated, with detailed records for quality 
assurance.  
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YOUR PRODUCTS ARE CERTIFIED ORGANIC BY ECOCERT FOR THE COSMOS COSMETICS 

STANDARD. WHAT DOES THIS SEAL SIGNIFY FOR YOUR CONSUMERS? 

Ecocert, the very first certification body to develop standards for natural and organic cosmetics, in 
consultation with other European certification bodies, has developed the new Cosmos Cosmetics 
Standard. The rigorous sustainability standards include verification and audit of raw materials, farming 
processes, formulas, manufacturing procedures, and final packaging with the aim to ensure respect 
for the environment throughout the production chain, respect for the consumer and the enhancement 
of natural and organic ingredients.   
 
Some key components of the Cosmos Cosmetics Standard encompass the following: 

• 20% minimum of the total product by weight (including water) must be organic (or 10% in the 
case of rinse off products) 

• No synthetic fragrances, colors, petroleum derivatives, polymers, parabens 

• No animal testing at all. Only animal by-products that do not directly question animals’ lives 
and whose use do not adversely affect the ecological balance can still be used (bee wax, 
honey, milk, etc.) 

• Biodegradable or recyclable packaging 

• The percentage of natural and organic ingredients must appear on the packaging to inform the 
consumer 

 
 
WHAT % OF YOUR INGREDIENTS IN A FORMULA ARE CERTIFIED ORGANIC? 
Our products are certified organic by Ecocert for Cosmos Cosmetics Standard, which requires at least 
20% organic ingredients of the total product by weight. Our products contain 3 to 4 times the Ecocert 
required level of certified organic materials. The balance of the formulas include natural ingredients 
and naturally derived ingredients such as water, minerals and vitamins. In addition, over 98% of the 
total plant ingredients in each product are certified organic. 
 
 
ARE PLANTED IN BEAUTY PRODUCTS CERTIFIED BY THE ENVIRONMENTAL WORKING 
GROUP (EWG)? 
All our products are EWG VERIFIED except for the Firm + Smooth + Brighten Reparative Complex. 
These criteria include the avoidance of ingredients that authoritative health bodies have flagged for 
potential health concerns, full disclosure of ingredients, confirmation that the products are adequately 
preserved and free of contaminants and follows good manufacturing practices. 
 
Firm + Smooth + Brighten Reparative Complex contains a very low level of Silica that has an EWG 
rating of 1-2. Even though a 1-2 rating means low hazard/good, it did not pass the stringent EWG 
VERIFIED criteria.  
 
 
DO YOU USE NATURAL PRESERVATIVES AND EMULSIFIERS? 
Yes, all of our preservatives and emulsifiers are all natural. While we use a minimal amount of 
preservatives, we include natural formulas in our products to help stave off chemical changes that can 
happen from environmental factors like air, moisture, and simply the passage of time. While every 
product has a shelf life, we want to ensure that our products stay fresh for your use.  
 
 
ARE YOUR PRODUCTS SCENTED? DO THEY CONTAIN SYNTHETIC FRAGRANCES? 
All our products except our eye firming complex have been scented with natural ingredients. We 
never use synthetic fragrances, and have chosen to make our eye product unscented, given that the 
eye-area tends to be particularly sensitive. 
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WHAT IS THE SHELF LIFE OF YOUR PRODUCTS?  
PLANTED IN BEAUTY products have a shelf life of 30 months after the manufacture date except for 
Soothe + Soften Cleansing Emulsion that is 24 months. All products have a recommended shelf life of 
6 months after the product is initially opened. We communicate the Period After Opening (PAO) 
information to our consumers on our primary and secondary packaging. Use as directed for optimal 
results.  
 
 
DO YOU TEST ON ANIMALS? 

PLANTED IN BEAUTY products are all cruelty-free. We do not conduct animal testing nor do we use 
animal by-products of any kind in our formulas or production process. We also offer our consumers a 
further guarantee with our certifications: Leaping Bunny, the Certified Vegan Trademark, and Certified 
by Ecocert Cosmos Cosmetics Standard. 
 
 
WHAT IS THE LEAPING BUNNY CERTIFICATION? 
PLANTED IN BEAUTY is proud to be certified by Leaping Bunny. Leaping Bunny is a highly regarded 
organization that was formed from the nation’s largest protection groups to ensure all future animal 
testing is banned. Its logo is the only internationally recognized symbol that provides consumers with 
the assurance that no animal tests were conducted in the development process of any cosmetic 
and/or household product. We strictly comply with their Corporate Standard of Compassion for 
Animals and have pledged we will not partake in animal testing in any way nor use any ingredient or 
formulation that is tested on animals.  
 
 
ARE YOUR PRODUCTS VEGAN? 
Yes. PLANTED IN BEAUTY products carry The Certified Vegan Trademark to offer consumers an 
easy and worry-free shopping experience. This seal provides a 100% guarantee that each product is 
vegan, contains no animal ingredients or animal by-products, uses no animal ingredient or by-product 
in the manufacturing process, and has not been tested on animals. 
 
 
ARE YOUR PRODUCTS GLUTEN-FREE? 
Yes, all our products are gluten free, and do not come in any contact with gluten during production.  
 
 
ARE YOUR PRODUCTS SAFE FOR CHILDREN TO USE? 
PLANTED IN BEAUTY products are not intended to be used on and/or by children and were 
formulated solely for use by adults. 
 
 
IS IT SAFE TO USE YOUR PRODUCTS WHILE I AM PREGNANT/BREASTFEEDING? 
Our products carry the Certified by Ecocert Cosmos Cosmetics Standard which means our 
ingredients are natural and organic, and do not contain any toxic ingredients. However, we 
recommend you check with your healthcare provider prior to incorporating any new products into your 
daily skincare regimen. 
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WHAT TESTING IS PERFORMED ON YOUR PRODUCTS? 
Our top priority is to provide our customers products that are safe and efficacious. To this end our 
products are tested by outside laboratories, dermatologists and ophthalmologists to ensure safety and 
stability. In addition, 3rd party facilities conduct clinical efficacy testing and in-use testing on our behalf 
to ensure product performance. 

 

 
IS YOUR PACKAGING RECYCLABLE / SUSTAINABLE? 
In addition to certifying our formulations, Ecocert for Cosmos Cosmetics Standards has reviewed our 
packaging and packaging materials for sustainability and recyclability. 
 
Our packaging design offers the best protection for product safety, allows for longer shelf life and 
ease of application. We have reduced unnecessary packaging whenever necessary. 
 

WHAT IS THE BEST ORDER TO APPLY MY PLANTED IN BEAUTY PRODUCTS? 
To attain optimal skin health and vitality, follow these six steps when applying your PLANTED IN 
BEAUTY products. 

1. For the first step of the double cleanse process, apply Purify + Condition Makeup Remover to 
remove face makeup and environmental debris. 

2. Apply Soothe + Soften Cleansing Emulsion or Polish + Resurface Detox Exfoliant to complete 
the double cleanse process. Your Polish + Resurface Detox Exfoliant may be used several 
times a week or as needed in place of Soothe + Soften Cleansing Emulsion. 

3. Follow with Balance + Calm Toning Lotion to restore and refresh your skin after cleansing.  
4. Apply Firm + Smooth + Brighten Reparative Complex to firm, lift and brighten skin tone. 
5. Apply Depuff + Illuminate Eye Firming Complex to smooth, lift and brighten the eye area. 
6. Follow with Nourish + Protect Antioxidant Moisturizer to hydrate, replenish, and complete your 

skincare regime.  
 

 

WHAT ECO-VALUES AND SUSTAINABILITY PRACTICES DO YOU UPHOLD?  
PLANTED IN BEAUTY upholds an eco-responsible approach from plant seed to end product, 
meaning each and every step of the manufacturing process incorporates eco-responsibility. In 
addition, we sought out manufacturing partners who share our same commitment to social conscious 
business practices.   
 
PLANTED IN BEAUTY products are certified organic by Ecocert for the Cosmos Cosmetics Standard, 
which provides international certification under the strictest standards for natural and organic personal 
care products. The Cosmos Standard guarantees that PLANTED IN BEAUTY products do not contain 
any chemicals or harmful ingredients and that are environmentally friendly in every aspect of our 
production process, from our manufacturing facilities to the final formulations and of course the 
finished products.   
 
 
WHAT IS YOUR PARTNERSHIP WITH 1% FOR THE PLANET? 
Through 1% FOR THE PLANET, WELL WITHIN donates 1% of our sales to Wellness in the Schools, 

a national non-profit that inspires healthy eating, environmental awareness, and fitness as a way of 

life for students in public schools. Through meaningful public-private partnerships, they provide 

schools with healthy, scratch-cooked meals, active recess periods, and fitness and nutrition 

education.  
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WHAT IS AN INTEGRATIVE NUTRITION HEALTH COACH? 
An Integrative Nutrition Health Coach is a concierge of sorts for your wellness journey. They are 
highly educated guides in the fields of nutrition, wellness, bio-individuality and mentoring, providing 
individualized support and authority to help you feel your best through food and lifestyle changes.   
 
Health coaches approach the wellness journey with a focus on individuality. Because we are all 
uniquely wired with individual circumstances, there simply isn’t one diet or philosophy that can work 
for everyone all of the time. As health coaches are trained in various dietary theories, they will help 
you experiment with finding what will work for you specifically. With this in mind, health coaches also 
adopt a holistic approach, understanding the whole person, and recognizing the importance of 
relationships, exercise, career, and spirituality as equal contributors to your health and wellbeing. 
 

While there are many different types of health coach certifications out there, the most recognized and 
thorough certification comes from the Institute for Integrative Nutrition, and WELL WITHIN proudly 
partners with graduates of this program.  Health coaches enrolled at the Institute for Integrative 
Nutrition undergo one year of training to achieve credentials; during that time, they explore 100+ 
dietary theories and are trained by world-renowned health and wellness experts who are leading 
physicians, researchers and nutrition experts at the forefront of the health and wellness movement. 


