
COMMUNITY MANAGER

Someone Somewhere is a lifestyle brand defined by the principles of freedom and goodwill. We create 
clothing that is great for the people who wear them and the people who make them, by joining forces 
with indigenous communities and incorporating their high-quality designs on awesome products that 
match their travel lifestyle. 

Job Description
We are looking for a Digital Community Coordinator to assure the best user experience for all our
present and future digital clients. He/She will be responsible to manage and analyze our user’s insights
and behaviors in order to improve our digital performance. 

This is a unique opportunity for an energetic, organized and insightful someone to be involved in a 
fast-growing apparel brand that seeks to break the poverty cycle of thousands of artisans while creating
the most functional and cool travel products.

What You Will Do
- Maintain effective communication with users and clients in all channels 
- Report and scale crisis cases in every channel or social media
- Manage communication in our website’s chat and WhatsApp 
- Suggest regular improvements of automatization and centralization for our communication channels 
- Generate regular CX reports 
- Manage and support CX intern 
- Work closely with our Creative Team for creating messages for organic social media 
- Publish content scheduled by marketing and branding in our social media

Who You Are
- Bachelor’s degree in marketing, communications, media, literature, journalism or  related. 
- 1 to 3 years of related experience
- Specific Knowledge: Customer Support, User Experience, Social Media Management, Content
   Creation 
- Advanced English (Native desirable) 
- Ability to empathize with users and clients 
- Excellent organizational and communication skills
- Extroverted and proactive 
- Ability to work under pressure and make things happen 

A few practical details about the role:
Compensation: $9,000 – $11,000 based on experience 
Start: As soon as you are ready!
Location: México City
Vactions: 15 days per year
Extras: Trips to the communities we work with

What is next?
If you are ready to join our exciting journey, please send your resume in PDF 
format to susana@someonesomewhere.mx and answer the following questions: 

     Why would you like to join our team? 
      What are the 3 things that you would like to improve during your first weeks in our team? 
      What differentiates you from other candidates with the same experience and talent? 

 

Full Time Job


