
 

 

in20 User Guide



Listening Instructions 
• Headphone fit can significantly affect the quality of the sound and listening longevity. 

Adjust the headband (for over-ears) or use different tip sizes (for in-ears) to ensure your 
headphones are snug, but comfortable. 

• When you’re doing something active, keep the headphone cable out of the way to limit 
cable noise and possible tangling. If supplied, use the cable clip.  

• Make sure to enjoy your music at a sensible volume for a reasonable period of time to 
prevent hearing damage or loss. Always turn the volume down before using your 
headphones, then turn the volume up gradually until you reach a comfortable level. 
thinksound is not responsible for hearing loss or damage due to misuse of our products. 
You’ve got your ears for life, so please take care of them. 

• Make sure to observe local laws while wearing our headphones. This could include laws 
that prohibit the use of headphones while undertaking certain activities, such as driving 
and cycling. 

• Please keep thinksound headphones out of reach of children. Small parts may be a 
choking hazard. This product is not intended for use by children under the age of 6. 

• Headphones should be treated gently. Improper use and/or abuse may void the warranty. 
• Do not remove your headphones by tugging on the cord. Remove your headphones by 

firmly grasping and pulling the plug. 
• Do not wrap the cord around your phone or audio device. Wrapping the cable in this 

manner will cause undue stress on the cable and the plug and will void the warranty. When 
not in use, store the headphones separately in the supplied pouch or case.  

• In-ear headphones have very small and delicate speaker drivers inside them. Sometimes 
the speaker driver may slightly shift out of alignment because of air pressure when you put 
them in your ears. Many of our customers who think they have a defect actually just need 
to clean or blow out their earpieces. Here’s how to do it: 
1. Remove the silicone tip from the affected earpiece. 
2. Put your mouth near the opening (not around the opening) and blow into the ear 

piece. 
3. Listen to your headphones to see if the problem is fixed. 
4. Try these steps a few times and if you’re still having no luck please contact us at 

support@thinksound.com 
• Your headphones need to be cleaned regularly to avoid earwax buildup in the earpiece. 

Yes, that’s gross, but not cleaning them can result in unbalanced sound, low sound or no 
sound. Absolutely no one wants that. Here’s some simple cleaning instructions: 
1. Remove the silicone tips from the earpieces. 
2. Put about two caps full of hydrogen peroxide into a small dish. 
3. Place the headphones screen-side-down into the dish. 
4. Remove the headphones after about 10 seconds and dry with a towel to remove any 

debris that was loosened by the peroxide. You can also lightly blow into the earpiece 
screens (without touching your lips to them) to help them dry. 

5. Repeat this same cleaning process again; this time using two caps of rubbing alcohol. 
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6. Once dry, place the silicone fittings back on the earphones. Now you can get back to 
listening to your favourite Journey album in all its sonic glory. 

If you have questions or require additional listening, care and maintenance information 
please email us at support@thinksound.com 

Limited Warranty 
thinksound guarantees this product against defects in materials or workmanship for a period 
of one (1) year from the date of purchase from a thinksound authorized dealer. thinksound 
will repair or replace the product at no charge. After one (1) year you are required to pay for 
the repair or replacement. This warranty does not cover shipping, removal, installation or any 
other related costs. 
  
This warranty does not cover acts of god, normal wear and tear, cosmetic damage, accidents, 
misuse, commercial use, any modifications to the product, improper connection, improper 
use, purchase from an unauthorized dealer, attempted repair by anyone other than 
thinksound. 
  
This warranty does not cover products sold by resellers, products sold as-is, display models, 
open box, second hand, or any other instances the product may have been opened or used. 

This warranty is void if the headphones are damaged by a product that it was used with; such 
as a battery leak or electrical fault of a connecting product. 
  
Proof of purchase is required. A proof of purchase may be in the form of a receipt or bill of 
sale, with the model of the product and the date of purchase listed from an authorized dealer. 
  
thinksound is not responsible for repairing or replacing the product if it is in violation of this 
warranty. Some locations may have other restrictions on warranties. Please check the location 
of purchase for the specific laws that may affect this warranty. The location may give you 
specific rights not explained in this warranty. 
  
For returns and other information please email support@thinksound.com 
  

thinksound Inc. 
PO Box 80057 RPO Appleby 
Burlington, ON, L7L 6B1 
Canada
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