
Installation
guide



Thanks for choosing  
our products, you help 
us spread a message that 
we hold very close to our 
hearts: the importance  
of moving a little more  
every day.

If you have any questions 
regarding our products, call 
us at 1-877-37-STAND.

To know more about our 
products and services, visit our 
website at ergonofis.com.
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Table parts and hardware

Included 
1. Lifting column (2) 

2. Foot (24” or 30”) (2) 

3. Support rail set (1)

4. Side bracket - Right hand (1)

5. Side bracket - Left hand (1)

6. Glides, they are pre-assembled on the feet (4)

7. Control Box (1)

8. Power cable (1) 

9. ergonofis Handset (1)

10. Wire management kit (1) 

11. Table top (only when purchased a complete desk)

12. M6 x 12mm screw (4)

13. Round M8 x 20mm head screw (8) 

14. Button head ST5.0 x 23mm screw (16)

15. Pan head ST3.5 x 16mm screw (4) 

16. M5 Allen key (1)

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *

> Star screwdriver or drill (ideally a drill for a faster installation).

Not included
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Unfold the lifting columns

* * * Caution * * *

> We highly suggest being two to unbox the frame and to unfold  
 the lifting columns.

> Be careful not to squeeze your fingers while unfolding the 
 lifting columns.

> Be careful not to squeeze the cables while unfolding the 
 lifting columns

Step 1
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Attach side brackets to lifting columns 
You will need your lifting columns (2), side brackets (2),  
M6 x 12mm screw (4) and the M5 Allen key. 

1. Insert the side brackets in the lifting column. Make sure the 
 side holes are aligned.  

2. Screw the side bracket into the lifting column using your 
 M6 x 12mm screws (4) and the provided M5 Allen key.

3. Repeat with the second column.  

Step 2
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Adjust the rail to the proper 
length and secure the rail
You will need the frame (composed of the lifting columns, the side 
brackets, and the rail) and the M5 Allen key.

1. Set frame on the underside of the worksurface (table top),  
 loosen the screws that are in the rails (the screws are already in  
 the proper holes in the frame), and then align the frame holes  
 with the pre-drilled holes in the worksurface.

2. Secure the rails by rotating the screws mentioned above 
 clockwise using the M5 Allen key until they’re tight. 

Step 3

Note: If no holes are pre-drilled, adjust the frame to the proper 

length and center it on the underside of the worksurface. Follow 

step 2 listed above (step 2 of step 3) and drill the holes in the 

worksurface.

24” x 48” 
30” x 60”
30” x 72”

1.1 - 1.2
1.4 - 1.5
1.7 - 1.8

Between ...Surface

Positioning
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Secure the frame to the work 
surface (table top)
You will need the frame, the button head ST5.0 screws (16), 
and a screwdriver or a power drill. 

1. Double check to make sure everything is centered on the  
 pre-drilled holes, then, using the button head ST5.0 screws (16),  
 secure the frame to the table.

Step 4
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Attach the feet 
You will need your feet (2), the round M8 x 20mm head screws (8), 
and the M5 Allen key. 

1. Affix the foot to the column.

2. Secure the foot to the column using the round M8 x 20mm head  
 screws and the M5 Allen key.

3. Repeat with remaining foot and column. 

Step 5
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Attach the ergonofis handset
You will need your handset, the pan head ST3.5 screws (4), and a screw-
driver or a power drill. 

1. Locate the four pre-drilled holes for the handset. 

2. Secure the handset to the table top using the pan head 
 ST3.5 screws (4). 

Step 6

Note: Review the handset guide in order to use the handset once 

the installation is complete.
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Wire management  
You will need the wire management kit

1. Connect the handset to the control box.

2. Connect the cables from each leg into the control box.

3. Connect the power cord to the power port on the control box
 (the other end of the power cable will go into an outlet).

4. Use the cable loops to screw the loose cables under the table  
 top to make sure that they don’t hang once you turn the desk     
     upright. (attach loose cables in between the rails to hide them).

Step 7
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Turning the desk upright  
Attention: We highly suggest being two when turning the desk.

1. Turn the desk over into an upright position. 

2. Connect the power cord to a power outlet. 

3. Review the handset guide to start using your desk. 

4. Adjust feet glides if necessary, in order to level your table.  
 Unscrew to increase height, screw to decrease height. 

Step 8
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Handset 
user guide

English Version
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Supply voltage  100-240 V

Consumption while 
raising/lowering (average)

70 W

Consumption in standby 1 W

Cable length (including loop) 3 m

Technical data
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Initializing

First Use
Plug the power cable into an electrical outlet and you may start using 
your desk.

Saving a position
You can use this function to program your preferred heights for standing 
and sitting. 
  
1. Adjust the desk to the height you wish to save by  
 using the up/down arrows.
  
2. Hold one of the four memory buttons (shown as “1”, “2”, “3”   
 and “4”) for 5 seconds or until you hear a “beep”. 

Note: You may constantly save new heights on top of existing saved 

heights by following steps 1 and 2 above. 
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Recalling a saved position*
You can use this function to adjust the desk to your saved heights.

1. Press the desired position (shown as “1”, “2”, “3” and “4”).
  
2. The desk will automatically adjust and stop at the pre-set  
 position. You may hit the up or down arrow if you’d like to stop  
 your desk before it has reached its saved position.

*Use this function with caution. Make sure that nothing prevents your desk from raising 
or lowering and that no one, including animals, goes under the desk while it’s moving. 
ergonofis will not be held responsible for any injuries caused by the mishandling of this 
function or any other incidents.

Setting height limits
You can program height limits directly with the handset. For instance, if 
you have a filing cabinet of 27” high under your desk, we highly suggest 
that you program a height limit directly above the cabinet. This will 
ensure that the desk never goes lower and bumps into the top of the 
cabinet.

1. Adjust the desk to the desired height limit by using the 
 up/down arrows.
  
2. Press and hold both “1” and “2” at the same time for 5 seconds  
 or until you hear a “beep” to set the height limit when lowering  
 the desk or press and hold both “3” and “4” at the same time for  
 5 seconds or until you hear a “beep” to set the height limit  
 when raising the desk.
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Removing height limits

1. Adjust the desk to the current height limit by using the 
 up/down arrows.
  
2. Press and hold both “1” and “2” at the same time for 5 seconds  
 or until you hear a “beep” to remove the height limit when  
 lowering the desk or press and hold both “3” and “4” at the  
     same time for 5 seconds or until you hear a “beep” to remove   
 the height limit when raising the desk.

Locking the desk
You can lock the desk while not using it. This feature is mostly used to 
prevent young children from playing with the desk.

1. Bring the desk to the desired height at which you wish to lock it   
 by using the up/down arrows..
  
2. Press and hold both the up and down arrows for 10 seconds or  
 until you hear a “beep” to lock the desk. 

Unlocking the desk

1. When the desk is locked, press and hold both the up and down 
arrows for 10 seconds or until you hear a “beep” to lock the desk.

Initializing (cont’d)



29

All our desks are equipped with an Intelligent system protection (ISP) for 
collision detection using sensors. If you lower the desk onto an obstacle, 
the sensors will detect it and automatically stop and reverse direction 
for about ½ an inch. 

The desk will react in the same manner if an obstacle is met while 
raising. Any change in pressure while raising/lowering the desk will 
have the same effect. For instance, if the user starts raising his desk and 
suddenly decides to lean on it while it’s raising, the sensors will detect 
the change in pressure and automatically stop and reverse direction for 
about ½ an inch. 

Intelligent system protection (ISP) 
for collision detection 
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Troubleshooting

Code Source Solution

ER1 Internal fault
Disconnect the power cable, 
reconnect, and perform factory 
reset

ER2 Synchro error

Disconnect the power cable, 
reconnect, and perform factory 
reset. If handset displays “RST”, 
hold down arrow until the desk 
goes all the way at its lowest 
height.

ER3 Motor not properly 
connected

Disconnect all cables and verify 
that they’re intact. Reconnect 
and perform factory reset.

ER4 Communication 
fault

Disconnect all cables and verify 
that they’re intact. Reconnect 
and perform factory reset.

ER5 Overload protection Respect the weight limit

HOT Overheat protection Let the motors cool off for 5 
minutes
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We warrant to the original purchaser that its frame set, including the 
motors, are free from defects in design, material and workmanship. The 
warranty is applicable 10 years for the frame and 5 years for electrical 
components. We offer extended warranties for additional charges, 
please contact us at info@ergonofis.com for more information. 

The warranties are subject to the
limitations below:
1. Defaults caused by inadequate installation and/or use
2. All products that were modified or repaired by the user or a  
 third party other than ergonofis.
3. Normal use.

Please note that the warranty is only applicable to the original 
purchaser, it is not transferable.

What happens if any parts defect while the war-
ranty is still applicable? 
If you have an ergonofis desk that defects during the warranty period, 
send us an email at info@ergonofis.com explaining what happened. 
Depending on the issue, we may be able to fix it with you over the 
phone. If not, we will replace parts or the entire frame.

Warranty on all electric frame set



51 de Louvain Street W. 

Montreal (Quebec) 

H2N 1A3  Canada

1-877-37-STAND 

info@ergonofis.com 

ergonofis.com


