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WATER ABSORPTION
Water absorption is the measurement of density, porosity and 
specific gravity as a tool for determining the degree of maturation 
of a tile’s body or for determining structural properties that may be 
required for a given application.

Tiles are classified according to water absorption percentages as 
follows:
Impervious tile:   < .5%
Vitreous tile:   > .5% - < 3%
Semi-vitreous tile:   > 3% - < 7%
Non-vitreous:  > 7% - < 20%

COEFFICIENT OF FRICTION  - COF
The coefficient of friction measurement is an evaluation of a tile 
surface under known conditions using a standardized sensor material. 
It provides a useful comparison of tile surfaces, but it does not 
predict the likelihood a person will or will not slip on a tile surface.

SCRATCH HARDNESS
Scratch hardness is the tile surface resistance to scratching by 
different minerals, the softest being talc (1) and the hardest 
diamond (10).

The MOHS scale of hardness is the most common method used to 
rank gemstones and minerals according to hardness. Because the 
Mohs scale is a relative scale, the difference between the hardness 
of a diamond and that of a ruby is much greater than the difference 
in hardness between calcite and gypsum.

BREAKING STRENGTH
Breaking strength is defined as a force on an unsupported portion of 
tile until breakage occurs and is expressed in lbf. This test covers the 
determination of the breaking strength of glazed ceramic wall tile, 
ceramic mosaic tile, quarry tile, and paver tile. Ceramic tiles used 
on floors and walls must be able to withstand the expected load 
bearing capacity of various installations.

DCOF - BOT3000 AND BOT3000E
DCOF (Dynamic Coefficient of Friction) specifically tests the friction of an 
object that is already in motion (kinetic).

The BOT3000 (Binary Output Tribometer) and BOT3000E are machines 
that run approximately 8” across a surface, measure the DCOF of the tile 
and provide a digital reading with the results. Because these machines 
are automated, they are able to objectively measure the slip resistance 
and most importantly provide repeatable results. The BOT3000 and 
BOT3000E are endorsed by the National Floor Safety Institute and are 
ANSI compliant.

GLAZED PORCELAIN
Glazed porcelains are manufactured to have superior breaking strength, 
scratch, wear, dirt, and water resistance. Porcelains are a type of ceramic 
with a much more refined body, and are dry pressed. The body of a 
porcelain has a <.5% water absorption rate while the glaze applied to 
the surface of the tile is impermeable. All porcelain tiles are fired in a kiln 
just like ceramics but they are fired under higher heat for longer periods 
of time, and under pressure, which adds to the density and durability of 
the tile.

GLAZED CERAMIC
Glazed ceramics offer better stain and moisture resistance than unglazed 
ceramics.  Ceramic tiles are made from a combination of clays, polymers, 
and fine powders such as sand and feldspar. The body of a ceramic is 
often referred to as a “bisque,” or “clay”. Ceramics have either a red or 
white body, which is typically determined by the region the clay was 
mined from.  The body of a ceramic has a >.5% water absorption rate, 
while the glaze applied to the surface of the tile is impermeable after 
firing, making it a low maintenance and durable flooring surface.

GLAZED BODY MATCH
Glazed products typically have a white or red body, however, a glazed 
Body Match tile has a tinted body to match the top glaze color. With 
glazed porcelain and ceramic tiles, the hardness and abrasion resistance 
of the glaze will determine for what application a tile is suitable. A 
colored body is more desirable in case the tile chips or scratches and the 
color of the body becomes exposed.  

THROUGH-BODY
Through-body porcelains are unglazed and exhibit the same color and 
pattern all the way through the tile.  The pressed dry powder method 
is also known as Single Charging. During this process, fine powders are 
colored during the pressing stage of production and the pigments are 
consistent throughout the body of the tile. Through-body porcelain tiles 
are typically very dense, extremely durable, and desirable in applications 
subject to a lot of abrasion.

SOLUBLE SALT PORCELAIN
Soluble Salt porcelain is a Through-body porcelain product in which 
chemicals are applied using various silk screens or sprayers prior to firing. 
Metal oxide salts react with the porcelain body ,resulting in various colors. 
This topical treatment is not considered a glaze; the surface coloring is 
achieved through a reaction of chemicals on the surface triggered during 
the firing stage.

DOUBLE LOADED
Double Loaded also known as Double Charging is formed by fusing two 
layers of porcelain together. The base layer of porcelain is bonded to an 
aesthetic top layer where the coloring is already infused into the micro-
powders. Once these two layers are pressed together, they are fired to 
form one solid tile. No glaze is applied to the top surface.

CHEMICAL RESISTANCE
The test is intended for tile that will be used for lavatories, food counters or similar 
residential, commercial or medical installations. A tile sample is placed in continuous 
contact with a variety of chemicals for 24 hours, rinsing the surface and then 
examining the surface for visible variation.

ABRASION RESISTANCE
Abrasion resistance measures the visible surface abrasion of glazed floor, glazed 
quarry, glazed mosaic or glazed porcelain tile.  The test is developed to measure the 
resistance of tile’s surface to surface abrasion. Below is The classification for this test:

I:     Residential, light traffic
II:    Residential, medium to light traffic
III:   Residential, heavy traffic, Commercial, light traffic
IV:   Commercial, considerable traffic
V:    Commercial, heavy traffic
*A deep abrasion test must be used for unglazed products

SHADE VARIATION
Shade variation is the tile’s range from complete inconsistency to a more random 
appearance. Below is an overview of color and shading of individual tile selections.

V0   -  Monochromatic - Very uniform, monochromatic color
V1   -  Low - Consistent color within each tile and from tile to tile
V2   -  Medium - Color variation within each tile
V3   -  High - Some variation from tile to tile, and within each tile
V4   -  Random - Considerable variation from tile to tile
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Porcelain and ceramic tiles are among the easiest flooring materials to clean. Due to 
their impenetrable glazes, their surfaces are resistant to water, dirt, chemicals, oil, 
debris, and even germs and bacteria. 

It is highly recommended to sweep or vacuum the surface prior to washing it with water 
to prevent the tile from becoming muddy or leaving a residue after cleaning. Although 
the glaze of a tile is resistant to staining, it is not always chemical proof and in some 
cases may discolor if exposed to certain chemicals for extended periods of time. 

Always remember: 
• Do not clean porcelain tile flooring with ammonia or with cleaners that contain 
   bleach and/or acid.
• Acid and ammonia based cleaners may modify grout color and stability. 
• Use a cleaner that is pH neutral. This ensures cleaning will not harm your grout or 
   surrounding surfaces.
• Do not use wax, oil-based, abrasive cleaners, or sealants. 
• Use rugs at entrances to prevent dirt and grit from being tracked onto the tile flooring
   from outdoors. Tiles are scratch resistant but not scratch proof.
• Do not use steel wool pads to remove tough debris or stains. Steel wool may scratch your 
   tiles and loose steel particles may eventually create rust stains in the grout over time.

Standard cleaning of glazed products:
• Sweep or vacuum loose dirt and dust from the floor. On textured surfaces sweep in  
   multiple directions. First follow the direction of the tile, and then sweep diagonally. 
   This will ensure the removal of all foreign material that might be residing in the 
   textured surface. For wall surfaces, tile can be gently wiped down with a clean, dry 
   cloth or rag.
• Mop the floor with a mild detergent, degreaser, or tile cleaning solution. For  
   textured floors, the use of a medium bristle brush is recommended. A sponge or 
   clean cloth can be used to apply the cleaning agent to wall surfaces.
• Rinse the tile thoroughly with clean and clear water.
• Drying with a clean cloth or rag is recommended to increase the shine and to prevent 
    water spots. 

CLEANING METAL TILE
Some of the most popular metal tiles you see on the market today are either made from 
solid metal, coated in metal glazes, or cast from polymers that are fused with real metal 
particles. Due to the presence of actual metal, careful attention must be paid when 
cleaning these unique surfaces.

Stainless steel cleaners for appliances tend to work well on stainless steel 
tiles as they are typically made from similar grades of steel. However, it is 
important to note that not all metal tiles are made from stainless steel and 
as such a pH neutral cleaner or water with a mild soap solution can be used.

It is not recommended that any abrasive cleaners or scouring pads be used 
to clean metal as it may scratch the surface and cause the tiles to oxidize.

It is also important to keep the tiles dry and away from heat as much as 
possible. Be sure to follow grout manufacturer’s instructions on cleaning and 
sealing grout properly.  Grout cleaners containing bleach or ammonia may be 
harmful to the metal if not applied properly. 

Standard cleaning of metal products:
• Wipe loose dirt or grease from the surface. An untreated paper towel or 
   cloth is recommended.
• Wash the surface with a mild detergent, degreaser, or cleaning solution
   (do not use abrasive cleaners or abrasive applicators).
• Rinse the tile thoroughly with clean and clear water.
• Drying with a clean cloth or paper towel is recommended to prevent water 
   spots. 

CLEANING GLASS TILE
There are many cleaning solutions on the market today suitable for cleaning 
glass tile.  In most cases a standard glass or multi-surface cleaner applied 
with a cloth or paper towels will work well. Do not use any abrasive cleaners 
or scouring pads to clean glass as they may scratch the surface.

Standard cleaning of glass products:
• Wipe loose dirt or grease from the surface. An untreated paper towel or  
   cloth is recommended.
• Wash the surface with a mild detergent, degreaser, or cleaning solution
   (do not use abrasive cleaners or abrasive applicators).
• Rinse the tile thoroughly with clean and clear water.
• Drying with a clean cloth or paper towel is recommended to increase the  
   shine and to prevent water spots or streaks. 

PORCELAIN AND CERAMIC

NATURAL STONE

Natural stone is a very durable surface when protected and maintained properly and is 
widely used in residential and commercial applications. 

Sealing all natural stone is highly recommended. It is suggested that a breathable, 
penetrating sealer be applied before and after grouting. This treatment provides an 
excellent defense against staining and may be desirable in high traffic areas. Follow the 
sealing manufacturer’s guidelines for recommendations on how often a sealer should 
be reapplied.

Always remember:
• Sweep or vacuum your floors regularly.
• Protect stone from sand and grit as floors may scratch from dirt and debris.
• Be careful with acidic drinks (lemonade, orange juice, etc., they may etch the stone.
• Never use any cleaners that contain ammonia, acids, or bleach.
• Tend to spills quickly. Sealers do not prevent 100% of damage due to spills.
• Never apply wax or acrylics to the surface as they will damage the stone.

Standard cleaning of natural stone products:
• Sweep or vacuum loose dirt and dust from the floor. For wall surfaces tile can be 
   gently wiped down with a clean, dry cloth or rag. 
• Mop the floor with a mild detergent, degreaser, or tile cleaning solution.  A sponge 
   or clean cloth can be used to apply the cleaning agent to wall surfaces.
• Rinse the tile thoroughly with clean water to remove any left-over detergents.
• Drying with a clean cloth or rag is recommended to increase the shine and to 
   prevent water spots.

CARE &
MAINTENANCE
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INDUSTRY STANDARDS &
WARRANTIES

Natural stone is a product of nature. No two tiles are exactly alike. Customers must inspect the material prior to installation to check color, veining, 
thickness, sizing, and finish required to meet approval.

VARIATION IN COLOR AND AESTHETIC APPEARANCE
Variation in veining, fissures, pits, texture, color, and shade are inherent characteristics of all natural stones and will vary from tile to tile as well as from 
lot to lot, depending on the type of stone you select. There are various types of stones available on the market with the most popular being Granite, 
Marble, Onyx, Limestone, Travertine, and Slate. Some species and colors are more consistent than others and will range from V1-V4 shade variation. Hand 
selecting colors is not possible or practical for natural stones. However, range samples can be requested to represent the current lot prior to purchasing.

EFFLORESCENCE
Efflorescence can be a common occurrence in natural stones when they are exposed to moisture, and it is not considered a defect of the product. 
The source of the problem must be identified before cleaning or replacing the stone as these occurrences can be install related and a replacement 
installation may be subject to the same effect. Efflorescence is a concentration of soluble salt trapped in the stone that will appear cloudy and white 
as water passes through the stone. It is common in hot climates where the water escapes from the stone quickly, leaving a trace of salt closer to the 
surface. This effect may also expose itself as foam coming out of the surface of the rock and is a natural occurrence as a result of moisture transmission.

RUST
It is not uncommon to see rust appear in certain stones and is especially visible in slate and light colored granite and marble. Rust appears when the 
metal minerals inside the stone react to water or humidity in the air. It is imperative that the stones be properly sealed before and after installation to 
prevent this occurrence from happening. Proper water proofing membranes are required where product will be exposed to weathering or is in direct 
contact with water.

INDUSTRY STANDARDS AND RECOMMENDATIONS

GRADES OF MARBLE
Marbles and other natural stones are categorized by soundness classifications and are 
rated A-D. Some C and D stones are manufactured with resin reinforced mesh backing, 
holes are filled with cement or epoxy fillers and rods are used for stability. Veining and 
coloring can be inconsistent between modules, and chipped edges are engineered from 
epoxy. 

Some species of stone have more inconsistencies than others, however this is not a defect 
of the stone. The grading system accommodates a stones natural characteristics and is an 
industry standard as long as they are graded correctly.

Many common colors of travertine and marble for example are always considered a class 
C due to the natural presence of veins, pits, and fissures. Some quarries will grade their 
stones into subcategories within the soundness classification and will identify products as 
“Premium,” “Plus,” or “Select” to distinguish aesthetic consistency between lots.

SEALING GRANITE
As a general rule it is important to seal all natural stones, even granite. However, the 
only stones that typically go unsealed are black granites. When used as countertops or in 
wet applications, sealed black granites are known to show water marks and rings when 
exposed to moisture or acids for extended periods of time. These watermarks or etchings 
can be caused by a number of factors, the most common is a reaction of the sealer being 
exposed to water for prolonged periods. The other reason may be a reaction of the mineral 
on the surface of the stone to acids. When using dark stones in wet applications, proper 
sealing and waterproofing methods must be observed based on the scope of work.

SLATE EXTERIORS
Certain colors of slate are not rated for exteriors, wet applications, or applications in 
freeze/thaw climates. Slates can swell when they absorb water and as a result may rust, 
become muddy, brittle, or flake excessively. It is important to know where the slate is 
being installed prior to purchasing. Quartzite, although it looks like slate, is a completely 
different rock and is perfect for wet and exterior applications as well as freeze/thaw 
climates.

EPOXY THINSETS FOR ONYX, MARBLE AND SANDSTONE
It is important to use epoxy based, solid setting adhesives and grouts when installing 
mesh, resin, epoxy, or fiberglass backed stone to ensure proper adhesion. Stones requiring 
epoxy, even if they are not mesh backed include: green marbles, serpentine stone, black 
marbles, and some sandstones. These stones will typically warp or discolor from exposure 
to moisture during the installation process when using a standard mortar/thinset.

STONE LIPPAGE
The presence of lippage can be exaggerated by a number of factors: uneven subfloors, laying 
tiles in a 50% brick joint offset, not back buttering large format tiles, grout joint width being too 
narrow, and natural light sources making standard variances more noticeable. Industry standards 
allow for a certain amount of lippage to be present based on various factors. To eliminate lippage 
altogether, some stones can be altered by grinding and refinishing the surface. This procedure is 
to be conducted by skilled professionals only and is only possible on select stones and finishes. 

TRAVERTINE FILLERS AND NEW HOLE FORMATION
Travertine is a sedimentary rock usually quarried near hot or cold springs, as well as streams. Air 
pockets and voids are present in the stone during its formation and are a desired characteristic 
of the stone. Some of these holes and voids may be present under a razor thin layer of surface 
rock. It is not uncommon for a travertine floor to reveal new holes in the first year after installation 
from pedestrian loads, movement of furniture and regular wear that can punch through these 
thin surface layers. New hole formation does not affect the floor’s durability or strength in any 
way and is not considered a defect of the stone. If desired, these new voids can be filled quickly 
and easily with grout, epoxy, or equivalent fillers. Some travertine tiles can come prefilled by the 
factory with either cementitious or synthetic fillers. Filler colors in a prefilled travertine can vary 
from batch to batch as the coloring is changed to match every production line. Although it does 
not happen often, it is not uncommon for synthetic fillers to dislodge post installation or as a 
result of regular wear on the floor.

USE OF APPROPRIATE THINSET COLORS
Many light stones and most limestones may react to the ingredients contained in grey thinset. It is 
highly recommended to only use white thinset on light stones and grey thinset for darker stones.

SANDED GROUT ON NATURAL STONE
When installing polished stones or stones with a softer MOHS rating, it is highly recommended to 
use un-sanded grout or equivalent to avoid scratching the surface of the stone during installation. 
Follow the grout manufacturer’s recommendations based on the specified grout joint width.

ALLOWABLE INDUSTRY SIZE TOLERANCE FOR PORCELAIN AND CERAMIC
An inherent characteristic of all fired products is that they will bow, wedge, and warp to a certain 
degree and may slightly vary in size from batch to batch. These variations in size and color are 
due to changes in moisture and thermal loads which can alter the tiles during production. Batches 
of tile are identified and separated into lots by specific shade and caliber. For specific allowable 
size tolerances by product type please refer to ANSI A137.1 Table 8 for ceramic and Table 10 for 
porcelain.  The values indicated in the charts are non cumulative.
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RECOMMENDED OFFSET FOR BRICK JOINT PATTERNS
ANSI A108.02 Section 4.3.8.2  is the industry standard recommendation for tiles being 
offset with an edge greater than a nominal 18”. A 50% offset on large format square 
and rectangular tiles is not recommended. Where a running bond pattern is desired, a 
33% maximum offset can be used along with a proper grout joint width to prevent the 
appearance of lippage. If an offset greater than 33% is desired, then the specifier and 
owner must approve a mock-up and approve potential inherent lippage.

GROUT JOINT WIDTH
Based on ANSI A108.02 Section 4.3.8, the grout joint needs to be at least three times 
the actual variation of facial dimensions of the tile supplied. If the variation between 
tiles is 1/6,” then a 3/16” grout joint is recommended. Grout joints must accommodate 
dimensional variance in the tiles supplied and must never be closer than 1/16.” Emser 
recommends that pressed ceramics be specified with a 5mm joint width. Manufacturer’s 
recommendations prevail.

NANO COATING AND SEALING PORCELAINS
Nano coatings are applied to certain tiles at time of production to protect the surface from 
scratching. The wax coating does not have to be removed. However, when necessary, there 
are various products specifically made to remove nano coatings. Each tile manufacturer has 
a different formulated coating, and the proper solutions must be used to strip it off when 
necessary. Sealing unglazed polished porcelains may be necessary if they do not have a 
nano coating or the coating was removed as the polishing process opens up the pores on 
a microscopic level on the surface of the tile.

TILE LIPPAGE
Please reference ANSI A108.02 Section 4.3.7 for a detailed explanation of lippage and 
allowable tolerances. Lippage refers to differences in elevation between edges of adjacent 
tile modules. The perception of height variances is influenced by a number fo factors 
including thickness variations between tiles, allowable warpage of the tile modules, 
grout joint width, angle of light creating shadows, highly reflective surfaces accentuating 
otherwise acceptable variance in modules. Unlike stone when lippage is present in a 
ceramic or porcelain installation there is no way to correct it. Lippage is acceptable as long 
as it is within industry stated tolerances.

TYPES OF GLASS
There are various styles of glass on the market today. “Back Painted” is a general term that 
describes the color application process to what typically starts out as a clear slab of glass 
tile and has color applied to the back surface. If you hold the back painted tile sideways, 
you can see right through it. Not all back painted glass tiles are the same; there are subtle 
differences in manufacturing that define where these tiles can or cannot be used. 

It is imperative that the glass tile is installed over the proper substrate. To avoid adversely 
affecting the color of glass tile, white thin set is required for all installations. As most 
glass has translucent properties, it is important to ensure adequate coverage of thinset 
by lightly back buttering the tiles.

CRACKLED OR CRAZED CERAMIC FINISHES
Crackled and crazed finishes are a desired look and not a defect in the glaze of certain 
tiles. The tiles may be used on walls and on shower floors if properly sealed.  They are 
not recommended for general use on floors and counters. Typically products with these 
finishes will have potential size variation adding to the handmade and hand painted 
look. It is recommended that a grout release or pre-sealer be applied to the crackled 
glaze so the tile will not absorb and grout pigments or installation related dirt. After 
grouting, a penetrating sealer should be used to seal the surface of the tile. Abrasive 
cleaners should not be used with these types of products.

CAST METAL TILES
Cast metal tiles contain real metal particles that are combined with polymers and cast 
into molds. Due to the presence of real metal in these tiles, they are not recommended 
for exterior applications that are exposed to the elements. Cast metal tile is suitable for 
interior and covered exterior walls only and are not recommended for floors. The use of 
a non-sanded grout is recommended as sanded grout may scratch and dull the finish. 
These tiles are not recommended for pools or fountains but may be used in showers 
and backsplashes as long as they are not exposed to any harsh chemicals or abrasive 
cleaning.

FREEZE / THAW CLIMATES
All tile and natural stone has some level of porosity. When water penetrates the surface 
of a stone, a grout joint, or a crack in a tile installation and freezes over, you risk the 
tile shattering. When water freezes it expands by approximately 9%. As this expansion 
is resisted, the pressure exerted can be up to 150 tons per square foot. This type of 
pressure is sufficient to split even the strongest rocks. It is important to know if a tile is 
rated for exterior use and suitable in freeze thaw cycles.

GENERAL INSTALLATION LIABILITY
Emser Tile will not be responsible for any materials damaged due to improper installation, 
installation defects or errors, misuse including negligence, and physical or chemical 
abuse to the surface of the tile. It is imperative that industry standards and guidelines for 
installations are followed. Refer to the TCNA Handbook, ANSI, MIA, NTCA and any other 
reputable industry sources for guidelines on proper installation as needed. 

ONE YEAR LIMITED WARRANTY AND LIMITATIONS ON LIABILITY 
Emser Tile™ offers a limited warranty on its products to the original purchaser, for one year 
from the date of purchase to be free of manufacturing defects.

Emser warrants only to its immediate customers and to no other person that its products 
will, on the date of ship, meet the foregoing terms of Emser’s Bid confirmation, Order 
Acknowledgement, or Sales Order pursuant to which such products were sold.

Tile and natural stone are subject to standard variances resulting from the manufacturing 
process or origin. Emser does not provide warranty on products that are within the industry 
standard variance levels.

DEFECTS & CLAIMS
In the event of a defect within any product distributed to Customer by Emser, Customer 
agrees to notify Emser immediately upon becoming aware of such defect. If a defect in 
manufacturing or coloring is identified in advance of installation, Customer agrees to not 
install any defective product without the written agreement of Emser.

Emser reserves the right to inspect any and all defects prior to any repair, remediation 
or settlement of such defect. In the event that Emser is required to participate in the 
repair, remediation or settlement of any defect, Emser must be included in all discussions 
and decisions related to such repair, remediation and/or settlement. In the event that 
the Customer fails to notify Emser on a timely basis, or fails to allow Emser the right of 
inspection, discussion or decision making in advance of repair, remediation or settlement 
of any defect, Customer agrees to
release Emser from any liability for the defect or claim.

Customer misuse including negligence, physical or chemical abuse is not covered by 
this warranty. Improper installation, installation defects or errors are not covered by this 
warranty. Warranty claims must be submitted in within 30 days upon discovery of the 
proposed defect.

NATURAL STONES
Emser Tile’s website and marketing literature may not represent the true geological nature 
of the stones commonly referred to in the industry as marble, granite, limestone, travertine, 
onyx, slate, sandstone, quartzite, etc. The true geological nature of any stone may be 
verified by conducting a test through an independent bona fide laboratory.

WARRANTY INFORMATION
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PREP

SET

GROUT

CARE

•  WATERPROOFING
•  CRACK PREVENTION
•  UNDERLAYMENT SOLUTIONS
•  BACKERBOARDS
•  WATERPROOFING MEMBRANES
•  TOOLS

•  CRACK PREVENTION MORTAR
•  LARGE FORMAT TILE AND STONE MORTAR
•  THIN-SET MORTAR
•  DECK AND WALL MUD

•  SANDED AND NON-SANDED GROUT
•  GROUT SOLUTIONS
•  EPOXY GROUT
•  SINGLE COMPONENT HIGH PERFORMANCE GROUT

•  SEALER
•  CLEANERS
•  RE-SEALERS
•  IMPREGNATORS

TOOLS & SUPPLIES
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INDIANA

INDIANAPOLIS
8700 Roberts Drive, Unit 100
Fishers, IN 46037
Ph: 317-576-4740

KANSAS

KANSAS 
10550 Lackman Road
Lenexa, KS 66219
Ph:  913-894-4888
Fax: 913-894-4887
kansas@emser.com

WICHITA
2333 S. West Street,
Suite 301
Wichita, KS 67213
Ph:  316-943-1441
Fax: 316-943-1445
wichita@emser.com

KENTUCKY

LOUISVILLE
3322 Gilmore Industrial Blvd.
Louisville, KY 40213
Ph:  502-962-7255
Fax: 502-962-7259
louisville@emser.com

LOUISIANA

NEW ORLEANS
5445 Powell Street
New Orleans, LA 70123
Ph:  504-818-2050
Fax: 504-818-1366
neworleans@emser.com

MARYLAND

BALTIMORE
7447 New Ridge Road 
Hanover, MD 21076
Ph:  410-595-2100
Fax: 410-595-2095
baltimore@emser.com

MINNESOTA

MINNEAPOLIS 
14105 13th Avenue North, 
Suite C, Plymouth, MN 55441  
Ph:  763-251-1670
minneapolis@emser.com           

NEBRASKA

OMAHA
11941 Centennial Road, 
Suite 6
La Vista, NE 68128
Ph:  402-339-8453
Fax: 402-339-1772
omaha@emser.com

NEVADA

LAS VEGAS
3655 W. Sunset Road, Suite A
Las Vegas, NV 89118
Phone: 702-795-8453
Fax - 702-795-8479
lasvegas@emser.com

RENO
280 Greg Street
Reno, NV 89502
Ph:  775-786-1222 
Fax: 775-786-3880
reno@emser.com

NEW MEXICO

ALBUQUERQUE
8520 Pan American Freeway 
NE Unit B
Albuquerque, NM  87113
Ph:  505-821-2110 
Fax: 505-821-8861
albuquerque@emser.com

NORTH CAROLINA

CHARLOTTE
11325 Nations Ford Rd, 
Suite J
Pineville, NC 28134
Ph:  704-504-5288 
Fax: 704-504-5299
charlotte@emser.com

RALEIGH
409-A Airport Blvd., Suite 100
Morrisville, NC 27560-8426
Ph:  919-650-6280  
Fax: 919-650-6288
raleigh@emser.com

OHIO

CLEVELAND
850 Resource Drive,
Brooklyn Heights, OH 44131
Ph: 216-505-9393
cleveland@emser.com

OKLAHOMA

OKLAHOMA CITY
4015 So. Purdue, Ste. B, 
Oklahoma City, OK 73179
Ph:  405-848-2292 
Fax: 405-848-2970
oklahoma@emser.com

TULSA
5024 S. Mingo Road, Suite A 
Tulsa, OK 74145
Ph:  918-663-8453 
Fax: 918-663-8454
tulsa@emser.com

OREGON

EUGENE 
191 Seneca Road, Suite A
Eugene, OR 97402
Ph:  541-434-8453 
Fax: 541-434-8454
eugene@emser.com

PORTLAND
4338 N.W. Yeon Avenue
Portland, OR 97210
Ph:  503-224-5056 
Fax: 503-224-0089
portland@emser.com
 
TENNESSEE

MEMPHIS
5628 Distribution Drive, 
Suite 108 Memphis, TN 
38141
Ph:  901-797-9300 
Fax: 901-797-9230
memphis@emser.com

NASHVILLE
2505 Bransford Ave
Nashville, TN 37204
Ph:  615-297-9299
Fax: 615-297-9295
nashville@emser.com

TEXAS 

AUSTIN 
2315 Rutland Dr., Suite 101 
Austin, TX 78758
Ph:  512-835-2888 
Fax: 512-973-8898
austin@emser.com 

DALLAS 
11639 Emerald St, #200
Dallas, TX 75229

Ph:  972-241-7400 
Fax: 972-241-7436
dallas@emser.com

EL PASO
11355 Rojas Drive, Unit 1-4 
El Paso, TX 79936
Ph:  915-633-9988
Fax: 915-629-9317
elpaso@emser.com

FORT WORTH
6314 Airport Freeway, Suite A
Fort Worth, TX 76117
Ph:  817-834-5200
Fax: 817-834-5210
fortworth@emser.com

HOUSTON
11850 Hempstead Highway
Suite 195
Houston, TX 77092
Ph:  713-686-8404 
Fax: 713-686-8303
houston@emser.com
   
HOUSTON NORTH
600 Spring Hill Drive, Suite 
100
Spring, TX 77386
Ph:  281-292-1378 
Fax: 281-292-5127
houstonnorth@emser.com

HOUSTON SOUTHWEST
10631 S. Sam Houston 
Parkway W. Building 2
Houston, TX 77071
Ph:  281-564-9494 
Fax: 281-561-5919
hswhouston@emser.com

MCALLEN
1201 N. Jackson Road, Suite 
400
McAllen, TX 78501
Ph:  956-971-8453
Fax: 956-971-8454
mcallen@emser.comMCALLEN
1201 N. Jackson Road, Suite 
400
McAllen, TX 78501
Ph:  956-971-8453
Fax: 956-971-8454
mcallen@emser.com

SAN ANTONIO
1111 Arion Parkway, Suite 
102
San Antonio, TX 78216
Ph:  210-402-3013
Fax: 210-402-3958
sanantonio@emser.com

UTAH

SALT LAKE CITY
2940 South 300 West, Unit C
South Salt Lake City, UT 
84115
Ph:  801-474-9400 
Fax: 801-474-9484
saltlakecity@emser.com

VIRGINIA
   
NORTH VIRGINIA
44970 Falcon Place, Ste. 700
Sterling, VA 20166-9537
Ph:  703-870-2345 
Fax: 703-870-2340
northernvirginia@emser.com

WASHINGTON
   
SEATTLE
18401 Cascade Avenue South
Building 300
Tukwila, WA 98188
Ph:  425-291-9449 
Fax: 425-291-9319
seattle@emser.com

SPOKANE
4630 E. Sprague Avenue
Spokane, WA 99212
Ph:  509-535-8453
Fax: 509-535-7036
spokane@emser.com

ALABAMA

BIRMINGHAM 
288 Oxmoor Court, Suite B
Birmingham, AL 35209
Ph:  205-945-1500  
Fax: 205-945-1510 
birmingham@emser.com

ARIZONA

GLENDALE
5255 W. Phelps Road, 
Suite 3
Glendale, AZ 85306
Ph:  602-866-8453
Fax: 602-896-8453
glendale@emser.com

PHOENIX
2604 South 38th Street
Phoenix, AZ 85034
Ph:  602-263-8453 
Fax: 602-431-9444
phoenix@emser.com

SCOTTSDALE
15500 N. Greenway-
Hayden Loop Suite 1
Scottsdale, AZ 85260
Ph:  480-443-8453 
Fax: 480-443-8467
scottsdale@emser.com

TUCSON 
2430 N. Flowing Wells 
Road
Tucson, AZ 85705
Ph:  520-623-7727 
Fax: 520-623-7850
tucson@emser.com

ARKANSAS

LITTLE ROCK
10068 Maumelle Blvd.
Little Rock, AR 72113
Ph: 501-771-9111
Fax: 501-771-9311
littlerock@emser.com

CALIFORNIA

ANAHEIM
1400 S. State College Blvd.
Anaheim, CA 92806
Ph: 714-778-5777
Fax: 714-778-1572
anaheim@emser.com

BAKERSFIELD
4546 Stine Road
Bakersfield, CA 93313
Ph: 661-837-4400
Fax: 661-837-4401
bakersfield@emser.com

CHATSWORTH
9210 DeSoto Avenue
Chatsworth, CA 91311
Ph:  818-718-2933 
Fax: 818-718-6947
chatsworth@emser.com

CORONA 
525 Cardiff Street
Corona, CA 92879
Ph: 951-372-8453
Fax: 951-372-9670
corona@emser.com

FAIRFIELD
815 Chadbourne Rd., Suite 
140
Fairfield, CA 94534
Ph:  707-435-8453 
Fax: 707-425-6898
fairfield@emser.com

FRESNO 
5650 E. Clinton
Fresno, CA 93727
Ph: 559-291-8453
Fax: 559-291-1966
fresno@emser.com

LOS ANGELES
8431 Santa Monica Boulevard
Los Angeles, CA 90069
Ph:  323-650-2010 
Fax: 323-650-1589
losangeles@emser.com

MODESTO
4459 Spyres Way, Suite H
Modesto, CA  95356
Ph:  209-527-8453 
Fax: 209-527-8464
modesto@emser.com

PALM DESERT
77-588 El Duna Court
Palm Desert, CA 92211
Ph:  760-834-2095 
Fax: 760-834-2096
palmdesert@emser.com

SACRAMENTO
9819 Business Park Drive, #1
Sacramento, CA 95827
Ph:  916-361-1900 
Fax: 916-361-0360
sacramento@emser.com
   

SALINAS
3 Rossi Circle, Unit E & F
Salinas, CA 93907
Ph:  831-757-8453 
Fax: 831-757-7528
salinas@emser.com

SAN DIEGO
6350 A  Miramar Road
San Diego, CA 92121
Ph:  858-455-6390 
Fax: 858-455-8278
sandiego@emser.com
  
SAN JOSE
550 Charcot Avenue
San Jose, CA 95131
Ph:  408-954-8453 
Fax: 408-954-8456
sanjose@emser.com
  
SAN LEANDRO
1489 Doolittle Drive
San Leandro, CA 94577
Ph:  510-635-3800 
Fax: 510-635-3885
sanleandro@emser.com
   
SAN MARCOS
1040 Los Vallecitos Boulevard 
Unit 111
San Marcos, CA 92069
Ph:  760-510-8333
Fax: 760-510-8390
sanmarcos@emser.com
   
SANTA ROSA
237 Todd Road, Suite 101
Santa Rosa, CA 95407
Ph:  707-584-3800
Fax: 707-584-3900
santarosa@emser.com

TEMECULA
42092 Winchester Road, 
Suite A
Temecula, CA 92590
Ph:  951-296-3671 
Fax: 951-296-3675
temecula@emser.com

COLORADO

COLORADO SPRINGS
4618 Northpark Drive
Colorado Springs, CO 80918
Ph:  719-264-8453
Fax: 719-264-8470
coloradosprings@emser.com

DENVER
3650 Fraser Street, Unit B
Aurora, CO 80011
Ph:  303-975-9400
Fax: 303-975-9009
denver@emser.com

FLORIDA

JACKSONVILLE
9450 Philips Highway, Suite 4
Jacksonville, FL 32256
Ph:  904-260-6336 
Fax: 904-260-8949
jacksonville@emser.com

ORLANDO
2420 Lynx Lane, Suite B
Orlando, FL 32804-4722
Ph:  407-720-7098 
Fax: 407-720-7090

POMPANO BEACH
3308 Park Central Blvd.
N. Pompono Beach, FL 33064
Ph: 754-220-7480 

GEORGIA

ATLANTA
5470 Oakbrook Parkway
Norcross, GA 30093
Ph:  770-840-9980
Fax: 770-840-9498
atlanta@emser.com

IDAHO

BOISE
12050 W. Franklin Road
Boise, ID 83709
Ph:  208-375-2020 
Fax: 208-375-2072
boise@emser.com

ILLINOIS

CHICAGO 
880 Devon Avenue,
Bensenville, IL 60106
Ph:  847-957-8270
chicago@emser.com

BOLINGBROOK
100 East Crossroads Pkwy, Unit A, 
Bolingbrook, IL 60440
Ph: 331-318-3400
bolingbrook@emser.com

US LOCATIONS

LOCAL SALES & SERVICE LOCATIONS
CORPORATE HEADQUARTERS

EMSER CORPORATE OFFICE
8431 Santa Monica Boulevard | Los Angeles, CA 90069
Ph:  323-650-2000 | Fax: 323-654-3190

DISTRIBUTION CENTERS
 
WESTERN DISTRIBUTION CENTER
5300 Shea Center Drive | Ontario, CA 91761
Ph:  909-974-1600 | Fax: 909-974-1690

 
CENTRAL DISTRIBUTION CENTER
9835 “A” Genard Road, Suite A1 | Houston, TX 77041
Ph:  713-462-2411 | Fax: 713-460-9497






