Treat Me Kindly... With different
designs and functions, it is important to
correctly follow the manufacturer’s care
instructions. Keep your sofa looking
good and feeling comfortable by
discouraging children from bouncing on
it. Hard soiled footwear can cause
damage to the fabric on the footrest
and sharp objects including pet’s claws
can snag the fabric. Try to keep pets off
the upholstery and be careful with belt
buckles, toys and watch straps as these
can catch the fabric. Protective arm caps
will reduce the wear and soiling on the
arm. Castor cups are useful to reduce
indentations on carpets and hard wood
flooring.

Care & Cleaning...

Dust & Dirt - Soft upholstered furniture
gets just as dusty and dirty as the
clothes you wear; the difference is you
can’t always see it. Upholstery can be
lightly vacuumed or gently brushed to
remove dust, take care if vacuuming
delicate fringe and braid details.

Wood or decorative facings require
minimal maintenance and should be
occasionally wiped with a clean damp
cloth to remove dust. Do not use spray
polishes or solvent cleaners as these can
have a damaging effect on both the
facings and adjoining fabric.

Spillages - Rubbing, washing or
detergents for minor spills should be
avoided. Simply act quickly by soaking
up the excess with a plain absorbent
kitchen roll. _

Cleaning - Clean your upholstery before
soiling becomes integrated. Always
follow the manufacturer’s cleaning and
care label instructions. Cleaning kits and
creams should be used once a month to
maintain the appearance of your
upholstery, these kits can be purchased
from us.

Test Clean - Always test any cleaning
process on an unseen area first.

5 Year Extra Care - We hope you have
been given advice about our 5-year
furniture care plan. This will ensure your
new furniture in protected for the next 5
years from accidental rips, tears, burns,
stains and structural faults. For more
information please do not hesitate to
call us.

If you want to add the 5-year extra care
to your order, it’s not too late but we do
need to know before we deliver your
furniture to you. Please make sure you
read the terms and conditions to ensure
the policy is suitable for your needs.
Please contact us if you need some more
information.

If in doubt, give us a shout!

0330 124 4736

For every sofa,
Come to KC Sofas!

Some important information for your

Fabric Upholstery Order
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How to keep your
new upholstery
looking its best...
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What to expect
when your new
upholstery arrives...

Thank you for shopping with us.
Here’s a few helpful things we would like to tell you...

Please keep: Important Information



Will it Fit?... Remember to check Cushions... Seat, arm and back cushions

your new furniture will fit in your e should be regulary plumped up to
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are at all concerned, check the reversible, turn seat and back cushions
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) = purchase. maintenance and should be done every

couple of days.

Seat interiors also change with use and
over time the volume of the seat
interior will decrease by as much as
20%.

Avoid sitting on the edges of cushions
and never sit on the arms as this may
cause uneven wear, distortion or
damage.

Our Guarantee... Enjoy peace of
mind with our free 12 months
structural guarantee on all
fabric sofas, chairs, corner units
and footstools as standard.

Zips may be present for the
ease of manufacture, but these
should not require unzipping.
All our fabric sofas are
professional clean only. No
parts are machine washable.

ExtraFlex, FoamFlex
& FeatherFlex
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Colour Transfer... Non-colour fast Shading & Pile Reversal... Velvet Sunshine... Sunlight can have a damaging effect
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if you need further information.



