
 
 

 

ONLINE RETURNS FORM 
Thank you so much for shopping at TRU ATHLETIC.  We hope you love your purchase, but we also know that sometimes 
shopping online can leave you with the wrong piece.  Let’s get the right piece in your hands - here’s what to do: 
 

1. Email returns@truathletic.com.au to let us know you have something to send back.  Please include your full name and 
address so we can prepare a shipping label for you. 

2. We’ll send you a PDF shipping label via return email.  Print this label out. 
3. Fill in this Online Returns Form. 
4. Pack the item/s you’re returning in the postage satchel provided with your original order.  Pop this Online Form in 

there as well. 
5. Attach the printed shipping label to the outside of the satchel, ensuring the label information is clearly visible. 
6. Post the satchel in a normal, red street post-box or at the post office. Voila!  Free return. 

 
We’ll be in touch once we receive the returned satchel with your return/exchange/refund request. 
 
RETURNS CRITERIA: 

 Item/s must be returned within 10 days of receiving your order. 
 Only FULL PRICED items are refundable.  Sale items may be returned for change of size only (if available). 
 All original tags must remain attached. 
 Item/s must be unworn, in original condition and unwashed. 

 
***Customers receive 1 FREE return with each order.  Please review all items purchased before sending in your return.*** 

 
YOUR DETAILS: 

Full Name:  Date:  

Phone Number:  
Original 

Invoice #: 
 

Send exchanged items to original order address?       YES          NO    

Or, new shipping 
address:  Post Code:  

 
I am returning/exchanging: 

QTY STYLE NO DESCRIPTION SIZE REASON 
CODE # 

REFUND or 
EXCHANGE 

      
      
      
      

 
RETURN REASON CODES 
Place the corresponding reason code number in the Reason Code column above. 

1. Wrong item received 3. Fit issue 5. I ordered the wrong item 7. Change of mind 

2. Faulty 4. Need different size 6. Wrong quantity received 8. Other (please detail) 

 
Please exchange for (if applicable): 

QTY STYLE NO COLOUR DESCRIPTION SIZE 
     
     
     
     

 


