
 
 

Contact Information: 
First Name: Last Name: 

 
Street Address: 

City: 

State: Zip Code: 
 

Phone: E-mail Address: 
 
 

Original Order # (if available): 
 

Details: 
Items Enclosed: (please include as much detail as possible) 
*If this item is for restringing, please make sure to indicate the exact number of pearls included* 

 

Please detail your request here: (please be as specific as possible) 
 

 
 

PearlParadise.com Item Repair / Matching Form



PearlParadise.com Item Repair / Matching Shipping Instructions 
 
 
Please follow these steps: 
 

o Ship the package via USPS, UPS, FedEx or DHL. Keep the tracking number for your records. 
 

o Make sure the item(s) you are sending are well-padded as to avoid damage during transit. Please make 
sure that all clasps are securely wrapped to prevent dents and scratches. 

 
o Include a copy of this form with your shipment (if possible, email a copy of this form with the tracking # to 

support@pearlparadise.com) 
 
 
 
 

SEND PACKAGES TO: 
 

Pearl Paradise 
Attention: Repairs Dept. 

10951 W. Pico Blvd., Ste. 100 
Los Angeles, CA 90064 

 
Phone: 310.474.8788 
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