
Edwin and Android

Firmware Update and Pairing Edwin

Welcome to the world of Edwin the Duck! Before you get started, 
we have two brief instructions for our Android users. Please read 
through carefully for the best possible experience! 

As always, contact us with any question at support@thepilab.com. 



Firmware Update

1. Turn Edwin on by pressing on his heart. His heart will beat green.
2. Open up your Bluetooth Settings on your device and pair Edwin. His heart will be 

red when successfully paired.
3. Open the Edwin the Duck app.

To use Edwin’s interactive capabilities with your Android device, you must first 
update his firmware. Complete the following steps:



Firmware Update

4. Wait a 
moment for 
this screen 
to appear, 
then click 
OK.



Firmware Update

5. Double click Edwin’s heart
to begin the file transfer 
process. 

Note: If Media Audio is 
connected, the audio 
streaming from the app 
will “break up” after the 
double click. This is 
normal and a good 
indicator of the update 
working.



Firmware Update

6. Leave Edwin connected 
until file transfer is 
complete, up to five 
minutes. 



Firmware Update

7. At this step, Edwin will shut 
down for a moment to 
install the transferred 
firmware, then restart on 
his own. Please be patient 
until he restarts.

Note: Once Edwin restarts, 
open your device’s 
Bluetooth settings to re-
pair him.

Continue following 
instructions below for 
important information on 
pairing.



Pairing Edwin

1. Turn Edwin on by 
pressing on his heart. His 
heart will beat green.

2. Open up your Bluetooth 
Settings on your device 
and pair Edwin. His heart 
will be red when 
successfully paired.

Note: Screenshots show a Nexus 4 Android 5.1.1. Other devices will vary.

For the best experience while using the Edwin the Duck app,
“Media Audio” should be turned off in your Bluetooth settings. 
Follow the steps below.



Pairing Edwin

3. Tap on the “settings” 
icon next to Edwin. A 
pop-up menu will 
appear.



Pairing Edwin

4. In the pop-up menu, 
uncheck the “media 
audio” box.

5. A disable profile box 
pops up.  Tap OK!

Note: When Media Audio is 
disabled, Edwin’s heart 
will beat green until you 
open the Edwin app. It will 
then beat red, indicating 
successful pairing.



Pairing Edwin

App audio will now play out of 
your device, with special sound
effects playing through Edwin.

IMPORTANT NOTE: To stream 
your own music from Edwin
using him as a Bluetooth
speaker, reconnect “Media 
Audio” by checking the media 
audio box found in steps 3 & 4.



That’s it!

You are now ready to use your Android device with 
Edwin. If you have any questions, please contact us at 
support@thepilab.com or check our FAQs.

We also welcome your feedback!

Be sure to adopt your Edwin to receive announcements 
and special offers at: 
https://www.edwintheduck.com/pages/adoption

ENJOY!


