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S O R E N T H I A  C O L L E C T I O N

F R E Q U E N T L Y  A S K E D  Q U E S T I O N S

Q: Can I adjust the vertical angle of the lighting arm (along the x- y-axis)?

A: Yes! To adjust the angle of the lighting arm along the x-y axis (vertical orientation):
•  While securely holding onto the lighting arm (J), slightly loosen the thumbscrew (M) on the joint 

piece (L and K) that connects the fixture to the drop rod (important: DO NOT FULLY UNSCREW).  
•  Carefully move the lighting arm up or down, allowing the grooves on the joint piece to pass one 

another. Position the lighting arm as desired.
•  While holding the lighting arm in the desired position, tighten the thumbscrew on the joint piece to 

lock it into place.

Q: Can I adjust the horizontal angle of the lighting arm (along the z-axis)?

A: Yes!
For drops with a single lighting arm:

•  A piece of hardware called a hang straight connects the fixture to the canopy. 
•  The ball and socket design of the hang straight allows the fixture below to be rotated, changing 

the position of the lighting arm on the horizontal plane.
•  To make this kind of adjustment:

1.  Firmly hold the drop rod just below the hang straight.
2.  Rotate the drop rod clockwise or counterclockwise. DO NOT rotate the rod more than 360° 

as this will potential cause damage to the internal wires.
•  The hang straight also allows the fixture to be adjusted so the drop rod hangs straight down – 

hence the name!

For the Sorenthia 2-Arm, 3-Arm, and Grand:
•  An internal threaded nipple connects the joint piece to the drop rod.
•  Like screwing on a bottle cap, the lighting arm can be rotated around the threaded nipple at the 

top of the joint. 
•  To make this kind of adjustment: 

1.  Starting with the highest lighting arm, firmly hold the drop rod just above the joint piece.
2.  Rotate the joint clockwise. DO NOT rotate the joint more than 360° as this will potential cause 

damage to the internal wires.
3.  This adjustment will likely cause the lighting arms below to rotate as well, so start with the 

highest lighting arm and work your way down the fixture until the desired positions have been 
achieved. 

•  Additional caution must be used when adjusting a fixture with more than one drop, as you run the 
risk the lighting arms hitting one another while adjusting the fixture. For this reason, we recom-
mend you adjust the lighting arms adjustments BEFORE installing the light bulbs.

Q: What does the hang straight piece of hardware do and how do I adjust it?

A:  The hang straight connects the fixture’s drop rod to the canopy. The ball and cup design of the hang 
straight allows the fixture to be adjusted so the drop rod hangs straight down – hence the name! This 
enables installation on angled ceilings with a vertical rise of 40 degrees (or less) from horizontal. It also 
allows the fixture to be rotated, changing the position of the lighting arm on the horizontal plane (see 
previous page).

Q: Can I hang my Sorenthia from a slanted ceiling?

A:  Yes, if the vertical rise of the angled ceiling is 40 degrees (or less) from horizontal, then the hang 
straight will allow for this adjustment. If the vertical rise is more than 40 degrees, then we would need to 
design a custom canopy option for your space. In that case, additional fees would apply.

Q: Does my Sorenthia fixture’s mounting bracket attach directly to the junction box?

A:  Yes, for standard circular canopies; no, for rectangular canopies. For the 5”, 8”, and 11” diameter 
canopies, the internal mounting bracket mounts directly to your junction box, and the canopy attaches to 
the bracket. For the rectangular canopies, the internal mounting bracket mounts directly to the ceiling, 
and the canopy attaches to the bracket. Please be sure that the weight of the fixture falls within the 
limitation of the junction box, and/or that appropriate ceiling beams or blocking is available. Please refer 
to each product’s installation instructions for additional information.

Q: How will my Sorenthia Lights be shipped to me?

A: Most Sorenthia Lights will ship in double-corrugated cardboard boxes via UPS. The lighting arm(s) will 
ship attached to the drop rod(s) with the lighting arm(s) folded up in a near-vertical position and wrapped 
securely to the drop rod(s). Depending on the size of the canopy, it may ship in a separate carton. 
Depending on the overall height of the fixture, additional drop rods lengths may ship in a separate carton. 
Custom sizes may require freight shipment. We always ship our fixtures as fully assembled as possible 
while still giving you the best pricing for shipping.

Q: Is any assembly required?

A: Yes, minor assembly is required during installation depending on the complexity of your fixture. Instal-
lation instructions will be included with the shipment. It is always recommended that a licensed profes-
sional install your fixtures. The fixture(s) will need to be attached to the canopy on site. Additional lengths 
of drop rod (for custom orders) are likely already threaded with wiring and will need to be screwed 
together on site. The position of the lighting arm(s) will need to be adjusted on site (see above). We 
always ship our fixtures as fully assembled as possible while still giving you the best pricing for shipping. 
We’re just a phone call away if assistance or clarification is required!

Q: What is a crossbar and do I need it?

A: Crossbars are recommended for fixtures with multiple drops where drop rod lengths are 6 feet or more 
(for example, the Sorenthia Grand). As the drop extends in length, it can start to hang out of parallel. The 
horizontal crossbars connect two drop rods, maintaining their parallel relationship. The crossbars 
telescope +/- 2” and can be adjusted on site. In addition to their structural support, crossbars can also 
add interesting aesthetic detail. Please ask for the crossbar installation guide for more details on installing 
and adjusting them.

Q: Can I change the length of the drop rods on site?

A: No. The length of the drop rods should be specified at the time the order is placed. This is extremely 
important. Once a fixture has been completed, shipped, and installed, it is very di�cult, costly, and time 
consuming for changes to be made.

For projects with low ceilings needing shorter rod lengths, we will cut them to length in our studio prior 
to plating and assembling. The rods should not be cut on site because this could damage the finish and 
wiring, and it would void our product warranty. 

For projects with high ceilings needing longer rod lengths, additional rod lengths can be specified and 
purchased when you place your order. When a fixture is installed, the electrician cuts the internal wiring 
to length. Lengthening the drop after this is done is impossible without returning the fixture – in part or 
in whole – and rewiring the piece.  Any rewiring done on site would void our product warranty.

If you are unsure what drop rod length is appropriate for your project, please inquire. We are happy to 
help you determine the best length for your space and provide drawings for your review and approval.

Q: Can I specify a custom canopy size?

A: Yes! Standard sizes for rectangular canopies are 36”L x 5”W x 2”D or 51”L x 5”W x 2”D.  Standard sizes 
for circular canopies are 5” diameter, 8” diameter, or 11” diameter. If you would like a custom size or 
shape, please inquire. A customization fee will apply. The placement of the drilled holes for the drop rods 
can also be customized; additional fees may apply.

Q: Will the Sorenthia work in international locations?

A: Yes, the Sorenthia is wired with international guage wire. However, the bulbs retailed by DUNN are all 
120V/60Hz. If your location has di�erent electrical standards, you will need to source your own bulbs for 
your order. The socket size is a standard E-26 socket. 

Q: Are bulbs included with the Sorenthia?

A: Bulbs are sold separately. For more information on the bulb options o�ered by DUNN, please visit: 
https://studiodunn.com/collections/light-bulbs
You are welcome to source your own bulbs if you prefer. Projects located in areas where electrical 
standards di�er from 120V/60Hz must source their own bulbs. 

Q: What kind of bulb can I use with the Sorenthia?

A: The Sorenthia Lights have an E-26 medium screw base socket. Any bulb rated for your location’s 
electrical standards with an E-26 base will work with the fixture. The sockets are each rated up to 100W 
max. The fixtures are wired with an international gauge, UL-listed wire.

Q: Are the bulbs dimmable?

A: The bulbs sold by Studio DUNN are dimmable. These are LED bulbs, so you will need to install them on 
an Electrical Low Voltage (ELV) dimmer switch. The bulb manufacturer recommends the Lutron Diva 
DVELV-P-300 dimmer. Please consult with your electrician, as they will be able to best advise you on 
what will work in your space.

Q: Where can I order replacement bulbs?

A: You can order replacement bulbs directly from Studio DUNN. Please contact us for pricing. If you 
sourced your own bulbs, please reorder from your original supplier.

Q: What if my bulbs look crooked?

A: If a bulb is not straight, first try screwing it into the socket more securely. If it still looks crooked, try 
pushing gently near the base of the bulb to correct it.

Q: How do I clean my Sorenthia Lights?

A: Our metal work is treated and sealed by one of our various finish options including patinas, clear 
coats, powder coating, or a light layer of protective wax.  Use a duster or dry, soft cloth to gently clean. 
Wet cleaning can leave streaks and particulate matter; however, wet cleaning will not hurt the piece if 
more aggressive cleaning is necessary. Never use solvent-based cleaners. Do NOT use metal cleaners on 
sealed metals as they can strip the surface treatments, coatings, or sealer. Please contact us if you have 
any questions.

Q: How much clearance do I need from the top of my dining table to the bottommost point of the 
fixture?

A: We recommend 33”-36” clearance from the top of the table to the bottommost point of the fixture. 
Our design team can work with you to customize the overall height of your fixture based on your ceiling 
height.

Q: How much clearance do I need from the floor to the bottommost point of the fixture?

A: If no furniture is placed directly below the fixture, we recommend 7’ to 8’ clearance from the floor to 
the bottommost point of the fixture. This is dependent on the ceiling height and overall layout of the 
room, as well as the height of the occupants.  Our design team can work with you to customize the 
overall height of your fixture.
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Q: Can I adjust the vertical angle of the lighting arm (along the x- y-axis)?

A: Yes! To adjust the angle of the lighting arm along the x-y axis (vertical orientation):
•  While securely holding onto the lighting arm (J), slightly loosen the thumbscrew (M) on the joint 

piece (L and K) that connects the fixture to the drop rod (important: DO NOT FULLY UNSCREW).  
•  Carefully move the lighting arm up or down, allowing the grooves on the joint piece to pass one 

another. Position the lighting arm as desired.
•  While holding the lighting arm in the desired position, tighten the thumbscrew on the joint piece to 

lock it into place.

Q: Can I adjust the horizontal angle of the lighting arm (along the z-axis)?

A: Yes!
For drops with a single lighting arm:

•  A piece of hardware called a hang straight connects the fixture to the canopy. 
•  The ball and socket design of the hang straight allows the fixture below to be rotated, changing 

the position of the lighting arm on the horizontal plane.
•  To make this kind of adjustment:

1.  Firmly hold the drop rod just below the hang straight.
2.  Rotate the drop rod clockwise or counterclockwise. DO NOT rotate the rod more than 360° 

as this will potential cause damage to the internal wires.
•  The hang straight also allows the fixture to be adjusted so the drop rod hangs straight down – 

hence the name!

F R E Q U E N T L Y  A S K E D  Q U E S T I O N S

For the Sorenthia 2-Arm, 3-Arm, and Grand:
•  An internal threaded nipple connects the joint piece to the drop rod.
•  Like screwing on a bottle cap, the lighting arm can be rotated around the threaded nipple at the 

top of the joint. 
•  To make this kind of adjustment: 

1.  Starting with the highest lighting arm, firmly hold the drop rod just above the joint piece.
2.  Rotate the joint clockwise. DO NOT rotate the joint more than 360° as this will potential cause 

damage to the internal wires.
3.  This adjustment will likely cause the lighting arms below to rotate as well, so start with the 

highest lighting arm and work your way down the fixture until the desired positions have been 
achieved. 

•  Additional caution must be used when adjusting a fixture with more than one drop, as you run the 
risk the lighting arms hitting one another while adjusting the fixture. For this reason, we recom-
mend you adjust the lighting arms adjustments BEFORE installing the light bulbs.

Q: What does the hang straight piece of hardware do and how do I adjust it?

A:  The hang straight connects the fixture’s drop rod to the canopy. The ball and cup design of the hang 
straight allows the fixture to be adjusted so the drop rod hangs straight down – hence the name! This 
enables installation on angled ceilings with a vertical rise of 40 degrees (or less) from horizontal. It also 
allows the fixture to be rotated, changing the position of the lighting arm on the horizontal plane (see 
previous page).

Q: Can I hang my Sorenthia from a slanted ceiling?

A:  Yes, if the vertical rise of the angled ceiling is 40 degrees (or less) from horizontal, then the hang 
straight will allow for this adjustment. If the vertical rise is more than 40 degrees, then we would need to 
design a custom canopy option for your space. In that case, additional fees would apply.

Q: Does my Sorenthia fixture’s mounting bracket attach directly to the junction box?

A:  Yes, for standard circular canopies; no, for rectangular canopies. For the 5”, 8”, and 11” diameter 
canopies, the internal mounting bracket mounts directly to your junction box, and the canopy attaches to 
the bracket. For the rectangular canopies, the internal mounting bracket mounts directly to the ceiling, 
and the canopy attaches to the bracket. Please be sure that the weight of the fixture falls within the 
limitation of the junction box, and/or that appropriate ceiling beams or blocking is available. Please refer 
to each product’s installation instructions for additional information.

Q: How will my Sorenthia Lights be shipped to me?

A: Most Sorenthia Lights will ship in double-corrugated cardboard boxes via UPS. The lighting arm(s) will 
ship attached to the drop rod(s) with the lighting arm(s) folded up in a near-vertical position and wrapped 
securely to the drop rod(s). Depending on the size of the canopy, it may ship in a separate carton. 
Depending on the overall height of the fixture, additional drop rods lengths may ship in a separate carton. 
Custom sizes may require freight shipment. We always ship our fixtures as fully assembled as possible 
while still giving you the best pricing for shipping.

Q: Is any assembly required?

A: Yes, minor assembly is required during installation depending on the complexity of your fixture. Instal-
lation instructions will be included with the shipment. It is always recommended that a licensed profes-
sional install your fixtures. The fixture(s) will need to be attached to the canopy on site. Additional lengths 
of drop rod (for custom orders) are likely already threaded with wiring and will need to be screwed 
together on site. The position of the lighting arm(s) will need to be adjusted on site (see above). We 
always ship our fixtures as fully assembled as possible while still giving you the best pricing for shipping. 
We’re just a phone call away if assistance or clarification is required!

Q: What is a crossbar and do I need it?

A: Crossbars are recommended for fixtures with multiple drops where drop rod lengths are 6 feet or more 
(for example, the Sorenthia Grand). As the drop extends in length, it can start to hang out of parallel. The 
horizontal crossbars connect two drop rods, maintaining their parallel relationship. The crossbars 
telescope +/- 2” and can be adjusted on site. In addition to their structural support, crossbars can also 
add interesting aesthetic detail. Please ask for the crossbar installation guide for more details on installing 
and adjusting them.

Q: Can I change the length of the drop rods on site?

A: No. The length of the drop rods should be specified at the time the order is placed. This is extremely 
important. Once a fixture has been completed, shipped, and installed, it is very di�cult, costly, and time 
consuming for changes to be made.

For projects with low ceilings needing shorter rod lengths, we will cut them to length in our studio prior 
to plating and assembling. The rods should not be cut on site because this could damage the finish and 
wiring, and it would void our product warranty. 

For projects with high ceilings needing longer rod lengths, additional rod lengths can be specified and 
purchased when you place your order. When a fixture is installed, the electrician cuts the internal wiring 
to length. Lengthening the drop after this is done is impossible without returning the fixture – in part or 
in whole – and rewiring the piece.  Any rewiring done on site would void our product warranty.

If you are unsure what drop rod length is appropriate for your project, please inquire. We are happy to 
help you determine the best length for your space and provide drawings for your review and approval.

Q: Can I specify a custom canopy size?

A: Yes! Standard sizes for rectangular canopies are 36”L x 5”W x 2”D or 51”L x 5”W x 2”D.  Standard sizes 
for circular canopies are 5” diameter, 8” diameter, or 11” diameter. If you would like a custom size or 
shape, please inquire. A customization fee will apply. The placement of the drilled holes for the drop rods 
can also be customized; additional fees may apply.

Q: Will the Sorenthia work in international locations?

A: Yes, the Sorenthia is wired with international guage wire. However, the bulbs retailed by DUNN are all 
120V/60Hz. If your location has di�erent electrical standards, you will need to source your own bulbs for 
your order. The socket size is a standard E-26 socket. 

Q: Are bulbs included with the Sorenthia?

A: Bulbs are sold separately. For more information on the bulb options o�ered by DUNN, please visit: 
https://studiodunn.com/collections/light-bulbs
You are welcome to source your own bulbs if you prefer. Projects located in areas where electrical 
standards di�er from 120V/60Hz must source their own bulbs. 

Q: What kind of bulb can I use with the Sorenthia?

A: The Sorenthia Lights have an E-26 medium screw base socket. Any bulb rated for your location’s 
electrical standards with an E-26 base will work with the fixture. The sockets are each rated up to 100W 
max. The fixtures are wired with an international gauge, UL-listed wire.

Q: Are the bulbs dimmable?

A: The bulbs sold by Studio DUNN are dimmable. These are LED bulbs, so you will need to install them on 
an Electrical Low Voltage (ELV) dimmer switch. The bulb manufacturer recommends the Lutron Diva 
DVELV-P-300 dimmer. Please consult with your electrician, as they will be able to best advise you on 
what will work in your space.

Q: Where can I order replacement bulbs?

A: You can order replacement bulbs directly from Studio DUNN. Please contact us for pricing. If you 
sourced your own bulbs, please reorder from your original supplier.

Q: What if my bulbs look crooked?

A: If a bulb is not straight, first try screwing it into the socket more securely. If it still looks crooked, try 
pushing gently near the base of the bulb to correct it.

Q: How do I clean my Sorenthia Lights?

A: Our metal work is treated and sealed by one of our various finish options including patinas, clear 
coats, powder coating, or a light layer of protective wax.  Use a duster or dry, soft cloth to gently clean. 
Wet cleaning can leave streaks and particulate matter; however, wet cleaning will not hurt the piece if 
more aggressive cleaning is necessary. Never use solvent-based cleaners. Do NOT use metal cleaners on 
sealed metals as they can strip the surface treatments, coatings, or sealer. Please contact us if you have 
any questions.

Q: How much clearance do I need from the top of my dining table to the bottommost point of the 
fixture?

A: We recommend 33”-36” clearance from the top of the table to the bottommost point of the fixture. 
Our design team can work with you to customize the overall height of your fixture based on your ceiling 
height.

Q: How much clearance do I need from the floor to the bottommost point of the fixture?

A: If no furniture is placed directly below the fixture, we recommend 7’ to 8’ clearance from the floor to 
the bottommost point of the fixture. This is dependent on the ceiling height and overall layout of the 
room, as well as the height of the occupants.  Our design team can work with you to customize the 
overall height of your fixture.
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A: Yes! To adjust the angle of the lighting arm along the x-y axis (vertical orientation):
•  While securely holding onto the lighting arm (J), slightly loosen the thumbscrew (M) on the joint 

piece (L and K) that connects the fixture to the drop rod (important: DO NOT FULLY UNSCREW).  
•  Carefully move the lighting arm up or down, allowing the grooves on the joint piece to pass one 

another. Position the lighting arm as desired.
•  While holding the lighting arm in the desired position, tighten the thumbscrew on the joint piece to 

lock it into place.

Q: Can I adjust the horizontal angle of the lighting arm (along the z-axis)?

A: Yes!
For drops with a single lighting arm:

•  A piece of hardware called a hang straight connects the fixture to the canopy. 
•  The ball and socket design of the hang straight allows the fixture below to be rotated, changing 

the position of the lighting arm on the horizontal plane.
•  To make this kind of adjustment:

1.  Firmly hold the drop rod just below the hang straight.
2.  Rotate the drop rod clockwise or counterclockwise. DO NOT rotate the rod more than 360° 

as this will potential cause damage to the internal wires.
•  The hang straight also allows the fixture to be adjusted so the drop rod hangs straight down – 

hence the name!
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For the Sorenthia 2-Arm, 3-Arm, and Grand:
•  An internal threaded nipple connects the joint piece to the drop rod.
•  Like screwing on a bottle cap, the lighting arm can be rotated around the threaded nipple at the 

top of the joint. 
•  To make this kind of adjustment: 

1.  Starting with the highest lighting arm, firmly hold the drop rod just above the joint piece.
2.  Rotate the joint clockwise. DO NOT rotate the joint more than 360° as this will potential cause 

damage to the internal wires.
3.  This adjustment will likely cause the lighting arms below to rotate as well, so start with the 

highest lighting arm and work your way down the fixture until the desired positions have been 
achieved. 

•  Additional caution must be used when adjusting a fixture with more than one drop, as you run the 
risk the lighting arms hitting one another while adjusting the fixture. For this reason, we recom-
mend you adjust the lighting arms adjustments BEFORE installing the light bulbs.

Q: What does the hang straight piece of hardware do and how do I adjust it?

A:  The hang straight connects the fixture’s drop rod to the canopy. The ball and cup design of the hang 
straight allows the fixture to be adjusted so the drop rod hangs straight down – hence the name! This 
enables installation on angled ceilings with a vertical rise of 40 degrees (or less) from horizontal. It also 
allows the fixture to be rotated, changing the position of the lighting arm on the horizontal plane (see 
previous page).

Q: Can I hang my Sorenthia from a slanted ceiling?

A:  Yes, if the vertical rise of the angled ceiling is 40 degrees (or less) from horizontal, then the hang 
straight will allow for this adjustment. If the vertical rise is more than 40 degrees, then we would need to 
design a custom canopy option for your space. In that case, additional fees would apply.

Q: Does my Sorenthia fixture’s mounting bracket attach directly to the junction box?

A:  Yes, for standard circular canopies; no, for rectangular canopies. For the 5”, 8”, and 11” diameter 
canopies, the internal mounting bracket mounts directly to your junction box, and the canopy attaches to 
the bracket. For the rectangular canopies, the internal mounting bracket mounts directly to the ceiling, 
and the canopy attaches to the bracket. Please be sure that the weight of the fixture falls within the 
limitation of the junction box, and/or that appropriate ceiling beams or blocking is available. Please refer 
to each product’s installation instructions for additional information.

Q: How will my Sorenthia Lights be shipped to me?

A: Most Sorenthia Lights will ship in double-corrugated cardboard boxes via UPS. The lighting arm(s) will 
ship attached to the drop rod(s) with the lighting arm(s) folded up in a near-vertical position and wrapped 
securely to the drop rod(s). Depending on the size of the canopy, it may ship in a separate carton. 
Depending on the overall height of the fixture, additional drop rods lengths may ship in a separate carton. 
Custom sizes may require freight shipment. We always ship our fixtures as fully assembled as possible 
while still giving you the best pricing for shipping.

Q: Is any assembly required?

A: Yes, minor assembly is required during installation depending on the complexity of your fixture. Instal-
lation instructions will be included with the shipment. It is always recommended that a licensed profes-
sional install your fixtures. The fixture(s) will need to be attached to the canopy on site. Additional lengths 
of drop rod (for custom orders) are likely already threaded with wiring and will need to be screwed 
together on site. The position of the lighting arm(s) will need to be adjusted on site (see above). We 
always ship our fixtures as fully assembled as possible while still giving you the best pricing for shipping. 
We’re just a phone call away if assistance or clarification is required!

Q: What is a crossbar and do I need it?

A: Crossbars are recommended for fixtures with multiple drops where drop rod lengths are 6 feet or more 
(for example, the Sorenthia Grand). As the drop extends in length, it can start to hang out of parallel. The 
horizontal crossbars connect two drop rods, maintaining their parallel relationship. The crossbars 
telescope +/- 2” and can be adjusted on site. In addition to their structural support, crossbars can also 
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A: No. The length of the drop rods should be specified at the time the order is placed. This is extremely 
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consuming for changes to be made.

For projects with low ceilings needing shorter rod lengths, we will cut them to length in our studio prior 
to plating and assembling. The rods should not be cut on site because this could damage the finish and 
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For projects with high ceilings needing longer rod lengths, additional rod lengths can be specified and 
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to length. Lengthening the drop after this is done is impossible without returning the fixture – in part or 
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help you determine the best length for your space and provide drawings for your review and approval.
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for circular canopies are 5” diameter, 8” diameter, or 11” diameter. If you would like a custom size or 
shape, please inquire. A customization fee will apply. The placement of the drilled holes for the drop rods 
can also be customized; additional fees may apply.
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A: The Sorenthia Lights have an E-26 medium screw base socket. Any bulb rated for your location’s 
electrical standards with an E-26 base will work with the fixture. The sockets are each rated up to 100W 
max. The fixtures are wired with an international gauge, UL-listed wire.

Q: Are the bulbs dimmable?

A: The bulbs sold by Studio DUNN are dimmable. These are LED bulbs, so you will need to install them on 
an Electrical Low Voltage (ELV) dimmer switch. The bulb manufacturer recommends the Lutron Diva 
DVELV-P-300 dimmer. Please consult with your electrician, as they will be able to best advise you on 
what will work in your space.
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A: Our metal work is treated and sealed by one of our various finish options including patinas, clear 
coats, powder coating, or a light layer of protective wax.  Use a duster or dry, soft cloth to gently clean. 
Wet cleaning can leave streaks and particulate matter; however, wet cleaning will not hurt the piece if 
more aggressive cleaning is necessary. Never use solvent-based cleaners. Do NOT use metal cleaners on 
sealed metals as they can strip the surface treatments, coatings, or sealer. Please contact us if you have 
any questions.

Q: How much clearance do I need from the top of my dining table to the bottommost point of the 
fixture?

A: We recommend 33”-36” clearance from the top of the table to the bottommost point of the fixture. 
Our design team can work with you to customize the overall height of your fixture based on your ceiling 
height.

Q: How much clearance do I need from the floor to the bottommost point of the fixture?

A: If no furniture is placed directly below the fixture, we recommend 7’ to 8’ clearance from the floor to 
the bottommost point of the fixture. This is dependent on the ceiling height and overall layout of the 
room, as well as the height of the occupants.  Our design team can work with you to customize the 
overall height of your fixture.

Crossbar
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S O R E N T H I A  C O L L E C T I O N

Q: Can I adjust the vertical angle of the lighting arm (along the x- y-axis)?

A: Yes! To adjust the angle of the lighting arm along the x-y axis (vertical orientation):
•  While securely holding onto the lighting arm (J), slightly loosen the thumbscrew (M) on the joint 

piece (L and K) that connects the fixture to the drop rod (important: DO NOT FULLY UNSCREW).  
•  Carefully move the lighting arm up or down, allowing the grooves on the joint piece to pass one 

another. Position the lighting arm as desired.
•  While holding the lighting arm in the desired position, tighten the thumbscrew on the joint piece to 

lock it into place.

Q: Can I adjust the horizontal angle of the lighting arm (along the z-axis)?

A: Yes!
For drops with a single lighting arm:

•  A piece of hardware called a hang straight connects the fixture to the canopy. 
•  The ball and socket design of the hang straight allows the fixture below to be rotated, changing 

the position of the lighting arm on the horizontal plane.
•  To make this kind of adjustment:

1.  Firmly hold the drop rod just below the hang straight.
2.  Rotate the drop rod clockwise or counterclockwise. DO NOT rotate the rod more than 360° 

as this will potential cause damage to the internal wires.
•  The hang straight also allows the fixture to be adjusted so the drop rod hangs straight down – 

hence the name!

F R E Q U E N T L Y  A S K E D  Q U E S T I O N S

For the Sorenthia 2-Arm, 3-Arm, and Grand:
•  An internal threaded nipple connects the joint piece to the drop rod.
•  Like screwing on a bottle cap, the lighting arm can be rotated around the threaded nipple at the 

top of the joint. 
•  To make this kind of adjustment: 

1.  Starting with the highest lighting arm, firmly hold the drop rod just above the joint piece.
2.  Rotate the joint clockwise. DO NOT rotate the joint more than 360° as this will potential cause 

damage to the internal wires.
3.  This adjustment will likely cause the lighting arms below to rotate as well, so start with the 

highest lighting arm and work your way down the fixture until the desired positions have been 
achieved. 

•  Additional caution must be used when adjusting a fixture with more than one drop, as you run the 
risk the lighting arms hitting one another while adjusting the fixture. For this reason, we recom-
mend you adjust the lighting arms adjustments BEFORE installing the light bulbs.

Q: What does the hang straight piece of hardware do and how do I adjust it?

A:  The hang straight connects the fixture’s drop rod to the canopy. The ball and cup design of the hang 
straight allows the fixture to be adjusted so the drop rod hangs straight down – hence the name! This 
enables installation on angled ceilings with a vertical rise of 40 degrees (or less) from horizontal. It also 
allows the fixture to be rotated, changing the position of the lighting arm on the horizontal plane (see 
previous page).

Q: Can I hang my Sorenthia from a slanted ceiling?

A:  Yes, if the vertical rise of the angled ceiling is 40 degrees (or less) from horizontal, then the hang 
straight will allow for this adjustment. If the vertical rise is more than 40 degrees, then we would need to 
design a custom canopy option for your space. In that case, additional fees would apply.

Q: Does my Sorenthia fixture’s mounting bracket attach directly to the junction box?

A:  Yes, for standard circular canopies; no, for rectangular canopies. For the 5”, 8”, and 11” diameter 
canopies, the internal mounting bracket mounts directly to your junction box, and the canopy attaches to 
the bracket. For the rectangular canopies, the internal mounting bracket mounts directly to the ceiling, 
and the canopy attaches to the bracket. Please be sure that the weight of the fixture falls within the 
limitation of the junction box, and/or that appropriate ceiling beams or blocking is available. Please refer 
to each product’s installation instructions for additional information.

Q: How will my Sorenthia Lights be shipped to me?

A: Most Sorenthia Lights will ship in double-corrugated cardboard boxes via UPS. The lighting arm(s) will 
ship attached to the drop rod(s) with the lighting arm(s) folded up in a near-vertical position and wrapped 
securely to the drop rod(s). Depending on the size of the canopy, it may ship in a separate carton. 
Depending on the overall height of the fixture, additional drop rods lengths may ship in a separate carton. 
Custom sizes may require freight shipment. We always ship our fixtures as fully assembled as possible 
while still giving you the best pricing for shipping.

Q: Is any assembly required?

A: Yes, minor assembly is required during installation depending on the complexity of your fixture. Instal-
lation instructions will be included with the shipment. It is always recommended that a licensed profes-
sional install your fixtures. The fixture(s) will need to be attached to the canopy on site. Additional lengths 
of drop rod (for custom orders) are likely already threaded with wiring and will need to be screwed 
together on site. The position of the lighting arm(s) will need to be adjusted on site (see above). We 
always ship our fixtures as fully assembled as possible while still giving you the best pricing for shipping. 
We’re just a phone call away if assistance or clarification is required!

Q: What is a crossbar and do I need it?

A: Crossbars are recommended for fixtures with multiple drops where drop rod lengths are 6 feet or more 
(for example, the Sorenthia Grand). As the drop extends in length, it can start to hang out of parallel. The 
horizontal crossbars connect two drop rods, maintaining their parallel relationship. The crossbars 
telescope +/- 2” and can be adjusted on site. In addition to their structural support, crossbars can also 
add interesting aesthetic detail. Please ask for the crossbar installation guide for more details on installing 
and adjusting them.

Q: Can I change the length of the drop rods on site?

A: No. The length of the drop rods should be specified at the time the order is placed. This is extremely 
important. Once a fixture has been completed, shipped, and installed, it is very di�cult, costly, and time 
consuming for changes to be made.

For projects with low ceilings needing shorter rod lengths, we will cut them to length in our studio prior 
to plating and assembling. The rods should not be cut on site because this could damage the finish and 
wiring, and it would void our product warranty. 

For projects with high ceilings needing longer rod lengths, additional rod lengths can be specified and 
purchased when you place your order. When a fixture is installed, the electrician cuts the internal wiring 
to length. Lengthening the drop after this is done is impossible without returning the fixture – in part or 
in whole – and rewiring the piece.  Any rewiring done on site would void our product warranty.

If you are unsure what drop rod length is appropriate for your project, please inquire. We are happy to 
help you determine the best length for your space and provide drawings for your review and approval.

Q: Can I specify a custom canopy size?

A: Yes! Standard sizes for rectangular canopies are 36”L x 5”W x 2”D or 51”L x 5”W x 2”D.  Standard sizes 
for circular canopies are 5” diameter, 8” diameter, or 11” diameter. If you would like a custom size or 
shape, please inquire. A customization fee will apply. The placement of the drilled holes for the drop rods 
can also be customized; additional fees may apply.

Q: Will the Sorenthia work in international locations?

A: Yes, the Sorenthia is wired with international guage wire. However, the bulbs retailed by DUNN are all 
120V/60Hz. If your location has di�erent electrical standards, you will need to source your own bulbs for 
your order. The socket size is a standard E-26 socket. 

Q: Are bulbs included with the Sorenthia?

A: Bulbs are sold separately. For more information on the bulb options o�ered by DUNN, please visit: 
https://studiodunn.com/collections/light-bulbs
You are welcome to source your own bulbs if you prefer. Projects located in areas where electrical 
standards di�er from 120V/60Hz must source their own bulbs. 

Q: What kind of bulb can I use with the Sorenthia?

A: The Sorenthia Lights have an E-26 medium screw base socket. Any bulb rated for your location’s 
electrical standards with an E-26 base will work with the fixture. The sockets are each rated up to 100W 
max. The fixtures are wired with an international gauge, UL-listed wire.

Q: Are the bulbs dimmable?

A: The bulbs sold by Studio DUNN are dimmable. These are LED bulbs, so you will need to install them on 
an Electrical Low Voltage (ELV) dimmer switch. The bulb manufacturer recommends the Lutron Diva 
DVELV-P-300 dimmer. Please consult with your electrician, as they will be able to best advise you on 
what will work in your space.

Q: Where can I order replacement bulbs?

A: You can order replacement bulbs directly from Studio DUNN. Please contact us for pricing. If you 
sourced your own bulbs, please reorder from your original supplier.

Q: What if my bulbs look crooked?

A: If a bulb is not straight, first try screwing it into the socket more securely. If it still looks crooked, try 
pushing gently near the base of the bulb to correct it.

Q: How do I clean my Sorenthia Lights?

A: Our metal work is treated and sealed by one of our various finish options including patinas, clear 
coats, powder coating, or a light layer of protective wax.  Use a duster or dry, soft cloth to gently clean. 
Wet cleaning can leave streaks and particulate matter; however, wet cleaning will not hurt the piece if 
more aggressive cleaning is necessary. Never use solvent-based cleaners. Do NOT use metal cleaners on 
sealed metals as they can strip the surface treatments, coatings, or sealer. Please contact us if you have 
any questions.

Q: How much clearance do I need from the top of my dining table to the bottommost point of the 
fixture?

A: We recommend 33”-36” clearance from the top of the table to the bottommost point of the fixture. 
Our design team can work with you to customize the overall height of your fixture based on your ceiling 
height.

Q: How much clearance do I need from the floor to the bottommost point of the fixture?

A: If no furniture is placed directly below the fixture, we recommend 7’ to 8’ clearance from the floor to 
the bottommost point of the fixture. This is dependent on the ceiling height and overall layout of the 
room, as well as the height of the occupants.  Our design team can work with you to customize the 
overall height of your fixture.
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S O R E N T H I A  C O L L E C T I O N

Q: Can I adjust the vertical angle of the lighting arm (along the x- y-axis)?

A: Yes! To adjust the angle of the lighting arm along the x-y axis (vertical orientation):
•  While securely holding onto the lighting arm (J), slightly loosen the thumbscrew (M) on the joint 

piece (L and K) that connects the fixture to the drop rod (important: DO NOT FULLY UNSCREW).  
•  Carefully move the lighting arm up or down, allowing the grooves on the joint piece to pass one 

another. Position the lighting arm as desired.
•  While holding the lighting arm in the desired position, tighten the thumbscrew on the joint piece to 

lock it into place.

Q: Can I adjust the horizontal angle of the lighting arm (along the z-axis)?

A: Yes!
For drops with a single lighting arm:

•  A piece of hardware called a hang straight connects the fixture to the canopy. 
•  The ball and socket design of the hang straight allows the fixture below to be rotated, changing 

the position of the lighting arm on the horizontal plane.
•  To make this kind of adjustment:

1.  Firmly hold the drop rod just below the hang straight.
2.  Rotate the drop rod clockwise or counterclockwise. DO NOT rotate the rod more than 360° 

as this will potential cause damage to the internal wires.
•  The hang straight also allows the fixture to be adjusted so the drop rod hangs straight down – 

hence the name!

For the Sorenthia 2-Arm, 3-Arm, and Grand:
•  An internal threaded nipple connects the joint piece to the drop rod.
•  Like screwing on a bottle cap, the lighting arm can be rotated around the threaded nipple at the 

top of the joint. 
•  To make this kind of adjustment: 

1.  Starting with the highest lighting arm, firmly hold the drop rod just above the joint piece.
2.  Rotate the joint clockwise. DO NOT rotate the joint more than 360° as this will potential cause 

damage to the internal wires.
3.  This adjustment will likely cause the lighting arms below to rotate as well, so start with the 

highest lighting arm and work your way down the fixture until the desired positions have been 
achieved. 

•  Additional caution must be used when adjusting a fixture with more than one drop, as you run the 
risk the lighting arms hitting one another while adjusting the fixture. For this reason, we recom-
mend you adjust the lighting arms adjustments BEFORE installing the light bulbs.

Q: What does the hang straight piece of hardware do and how do I adjust it?

A:  The hang straight connects the fixture’s drop rod to the canopy. The ball and cup design of the hang 
straight allows the fixture to be adjusted so the drop rod hangs straight down – hence the name! This 
enables installation on angled ceilings with a vertical rise of 40 degrees (or less) from horizontal. It also 
allows the fixture to be rotated, changing the position of the lighting arm on the horizontal plane (see 
previous page).

Q: Can I hang my Sorenthia from a slanted ceiling?

A:  Yes, if the vertical rise of the angled ceiling is 40 degrees (or less) from horizontal, then the hang 
straight will allow for this adjustment. If the vertical rise is more than 40 degrees, then we would need to 
design a custom canopy option for your space. In that case, additional fees would apply.

Q: Does my Sorenthia fixture’s mounting bracket attach directly to the junction box?

A:  Yes, for standard circular canopies; no, for rectangular canopies. For the 5”, 8”, and 11” diameter 
canopies, the internal mounting bracket mounts directly to your junction box, and the canopy attaches to 
the bracket. For the rectangular canopies, the internal mounting bracket mounts directly to the ceiling, 
and the canopy attaches to the bracket. Please be sure that the weight of the fixture falls within the 
limitation of the junction box, and/or that appropriate ceiling beams or blocking is available. Please refer 
to each product’s installation instructions for additional information.

Q: How will my Sorenthia Lights be shipped to me?

A: Most Sorenthia Lights will ship in double-corrugated cardboard boxes via UPS. The lighting arm(s) will 
ship attached to the drop rod(s) with the lighting arm(s) folded up in a near-vertical position and wrapped 
securely to the drop rod(s). Depending on the size of the canopy, it may ship in a separate carton. 
Depending on the overall height of the fixture, additional drop rods lengths may ship in a separate carton. 
Custom sizes may require freight shipment. We always ship our fixtures as fully assembled as possible 
while still giving you the best pricing for shipping.

Q: Is any assembly required?

A: Yes, minor assembly is required during installation depending on the complexity of your fixture. Instal-
lation instructions will be included with the shipment. It is always recommended that a licensed profes-
sional install your fixtures. The fixture(s) will need to be attached to the canopy on site. Additional lengths 
of drop rod (for custom orders) are likely already threaded with wiring and will need to be screwed 
together on site. The position of the lighting arm(s) will need to be adjusted on site (see above). We 
always ship our fixtures as fully assembled as possible while still giving you the best pricing for shipping. 
We’re just a phone call away if assistance or clarification is required!

Q: What is a crossbar and do I need it?

A: Crossbars are recommended for fixtures with multiple drops where drop rod lengths are 6 feet or more 
(for example, the Sorenthia Grand). As the drop extends in length, it can start to hang out of parallel. The 
horizontal crossbars connect two drop rods, maintaining their parallel relationship. The crossbars 
telescope +/- 2” and can be adjusted on site. In addition to their structural support, crossbars can also 
add interesting aesthetic detail. Please ask for the crossbar installation guide for more details on installing 
and adjusting them.

Q: Can I change the length of the drop rods on site?

A: No. The length of the drop rods should be specified at the time the order is placed. This is extremely 
important. Once a fixture has been completed, shipped, and installed, it is very di�cult, costly, and time 
consuming for changes to be made.

For projects with low ceilings needing shorter rod lengths, we will cut them to length in our studio prior 
to plating and assembling. The rods should not be cut on site because this could damage the finish and 
wiring, and it would void our product warranty. 

For projects with high ceilings needing longer rod lengths, additional rod lengths can be specified and 
purchased when you place your order. When a fixture is installed, the electrician cuts the internal wiring 
to length. Lengthening the drop after this is done is impossible without returning the fixture – in part or 
in whole – and rewiring the piece.  Any rewiring done on site would void our product warranty.

If you are unsure what drop rod length is appropriate for your project, please inquire. We are happy to 
help you determine the best length for your space and provide drawings for your review and approval.

Q: Can I specify a custom canopy size?

A: Yes! Standard sizes for rectangular canopies are 36”L x 5”W x 2”D or 51”L x 5”W x 2”D.  Standard sizes 
for circular canopies are 5” diameter, 8” diameter, or 11” diameter. If you would like a custom size or 
shape, please inquire. A customization fee will apply. The placement of the drilled holes for the drop rods 
can also be customized; additional fees may apply.

Q: Will the Sorenthia work in international locations?

A: Yes, the Sorenthia is wired with international guage wire. However, the bulbs retailed by DUNN are all 
120V/60Hz. If your location has di�erent electrical standards, you will need to source your own bulbs for 
your order. The socket size is a standard E-26 socket. 

Q: Are bulbs included with the Sorenthia?

A: Bulbs are sold separately. For more information on the bulb options o�ered by DUNN, please visit: 
https://studiodunn.com/collections/light-bulbs
You are welcome to source your own bulbs if you prefer. Projects located in areas where electrical 
standards di�er from 120V/60Hz must source their own bulbs. 

Q: What kind of bulb can I use with the Sorenthia?

A: The Sorenthia Lights have an E-26 medium screw base socket. Any bulb rated for your location’s 
electrical standards with an E-26 base will work with the fixture. The sockets are each rated up to 100W 
max. The fixtures are wired with an international gauge, UL-listed wire.

Q: Are the bulbs dimmable?

A: The bulbs sold by Studio DUNN are dimmable. These are LED bulbs, so you will need to install them on 
an Electrical Low Voltage (ELV) dimmer switch. The bulb manufacturer recommends the Lutron Diva 
DVELV-P-300 dimmer. Please consult with your electrician, as they will be able to best advise you on 
what will work in your space.

F R E Q U E N T L Y  A S K E D  Q U E S T I O N S

Q: Where can I order replacement bulbs?

A: You can order replacement bulbs directly from Studio DUNN. Please contact us for pricing. If you 
sourced your own bulbs, please reorder from your original supplier.

Q: What if my bulbs look crooked?

A: If a bulb is not straight, first try screwing it into the socket more securely. If it still looks crooked, try 
pushing gently near the base of the bulb to correct it.

Q: How do I clean my Sorenthia Lights?

A: Our metal work is treated and sealed by one of our various finish options including patinas, clear 
coats, powder coating, or a light layer of protective wax.  Use a duster or dry, soft cloth to gently clean. 
Wet cleaning can leave streaks and particulate matter; however, wet cleaning will not hurt the piece if 
more aggressive cleaning is necessary. Never use solvent-based cleaners. Do NOT use metal cleaners on 
sealed metals as they can strip the surface treatments, coatings, or sealer. Please contact us if you have 
any questions.

Q: How much clearance do I need from the top of my dining table to the bottommost point of the 
fixture?

A: We recommend 33”-36” clearance from the top of the table to the bottommost point of the fixture. 
Our design team can work with you to customize the overall height of your fixture based on your ceiling 
height.

Q: How much clearance do I need from the floor to the bottommost point of the fixture?

A: If no furniture is placed directly below the fixture, we recommend 7’ to 8’ clearance from the floor to 
the bottommost point of the fixture. This is dependent on the ceiling height and overall layout of the 
room, as well as the height of the occupants.  Our design team can work with you to customize the 
overall height of your fixture.


