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The Number One Reason Items Do Not Sell and How to Fix It 
 

If you have spent any time on website you have probably noticed that we have a little bit 
of everything.  This variety is generally a really good thing as it gives our customers 
choice.  The problem comes into play when we have items that don’t match anything 
else in the store. What happens with these items is that they get lost on the site and if 
customers can’t find them, they don’t sell.  To make sure your items sell we need to 
remind customers that they exist.  Since it is impractical to continually post products 
again and again we need to do something else. 

Now that we know the problem, how do we solve it?  This is actually a relatively easy 
fix, you need to build a collection.  That way, every time any products is added to your 
collection, the customer is reminded about all the other items in this group.     

What is a collection? A collection is a group of products (I would say five or more) that 
share something in common.  What the commonality is makes the collection weak or 
strong.  A weak collection is very vague.  For example this could be the “paper craft” 
collection which is any paper item.  The problem with it is that like the website, you run 
into the issue that each item can be so different that even though they share something 
in common, they don’t “go” together.  For example you could have a birthday card and a 
paper banner that says Merry Christmas in the same collection.  A strong collection 
would be something like “Mickey Mouse”.  The items can all be different but as they are 
all Mickey related they “go” together.  In the below picture you can see that we have 
earrings, key rings, a lantern, post it notes and a card.   This collection can bring in a 
Mickey fan and then keep them happy.  A single product on its own might not attract 
them but the idea that they can browse through multiple items that go together means 
that we are now a one stop shop for an item they love which hopefully means we can 
turn them into a loyal customer. 

 

Ok I get what a collection is but I still don’t understand how it will help sell more 
product?  It means your products are featured more.  My goal is to show as many 
products as I can without spending hours per day posting on social media.  One of the 
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easiest ways for me to do this is by sharing multiple products at the same time.  That 
way I not only show the variety on the site but if someone likes the collection, I’ve given 
them lots of options.  Plus, it might get them to bulk buy.  They may know someone who 
loves that particular item and by showing them multiple products we may help them 
bundle items together to create the perfect gift pack.  For example, check out this 
butterfly collection.  With one picture I can show off some of the variety we do as well as 
highlight four different small businesses.  If your items don’t fit into a collection, I 
can’t feature them… 

 

I don’t make many items, how do I start a collection? The easy answer is that you 
don’t.  This is one of the perks of Thea-Bel, with multiple hobbyists we already have lots 
of existing collections on the website (butterfly’s, birds, football, super heroes, minions, 
Disney, etc.). Instead of starting from scratch pick something that already exists and 
then add to that collection.  Don’t want to do that, then pick something you like enough 
that you are willing to invest the time and energy into making five or more products that 
have a similar trait.   

What do I do about my existing items that are not part of a collection? You need to 
take the time to connect them to other products on the website so that they become part 
of a collection.  You have two options, you can create more items that are the same type 
of product or you can take a trait from the product and add more items with that 
characteristic.  For example if you had a Star Wars tea pot cover as one of your random 
items you would need to create a collection around it as currently there are no Star Wars 
[there are now but at the time this was written there wasn’t any] items or tea pot covers. 
The first option would be to create more tea pot holders.  These could be any colour or 
style, it doesn’t really matter as that is your collection.  To make it a stronger collection, I 
would create one item that is also tied into another collection.  In this case maybe a 
Mickey Mouse one.  That way you could draw people to you through the Mickey 
collection as well as the tea pot holder one.  The second option would be to go with a 
Star Wars theme.  To complete the collection you could create a hat, bag, headband and 
lightsaber or any other Star Wars themed item. 
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This is really important, make sure items fit into collections! Please take some time 
and browse through all the items you have for sale and make sure they fit into a 
collection.  This helps me share your items and it makes you more money! 

 
 


