
1. Add up to 5 emergency numbers
    by simply pressing left on the 
    navigation button.

Please note you must add at least 1 telephone number  for         
Emergency Assist to function.

To make an Emergency Assist Call, press the SOS button on 
the back of the mobile phone for 3 seconds. 
To cancel the Emergency Assist Call, simply press the SOS 
button again.

Quick Start User Guide
CS900 Cell Phone



1. SOS Button (Automatically  
    calls the SOS numbers)
2. LED Light (Will flash on a   
     incoming call, a missed call,  
     an unread message and  
     when charging your phone)  
3. Quick Hang Up Calls
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4. Quick Answer Calls
5. Loudspeaker
6. Headset, Jack 3.5mm  
7. Torch key (Press and hold
     for flashlight)
8. Micro USB charger port 
9. Volume keys + / -

5

2

Your Cell Phone



10. Left Menu / Main Menu
11. Call Answer / Call Log 
12. Block Robocallers
       (Press Block Now)
13. * Key (Press and  hold           
       this button  to      
       enter the following     
       symbols: * / + ) 
14. Receiver
15. Navigation keys (Up /   
       Down / Right / Left)  
16. Right menu key (On the  
       idle screen this button      
       takes you to the     
       Phonebook menu)
17. Hang Up Calls           
      Power On/Off
18. Speed dial 2
19. Speed dial 1
20. # Key (Press and hold to  
       switch between silent           
       mode and general   
       modes)  
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Insert SIM Card

1. Make sure the phone is switched off and the charger   
    is disconnected.
2. Turn the phone over (back of phone facing you), push and    
    slide down the back cover (see Fig. 1). 
3. If the battery is in place, remove it. 
4. Insert the SIM Card (see Fig. 2). 

Push

Fig. 1 Fig. 2

Note: The CS900 is an “Unlocked Phone” and uses a 
Standard SIM Card. 



Getting Started
Make sure a SIM card is inserted in your CS900 and the 
battery is charged. 

1. Press and hold                   to switch the phone on. 
2. If prompted, choose your language and press OK.
    If you have not inserted a SIM card, the CS900 will display
    ‘Insert SIM’. No SIM card, only emergency call available.

Note: Charge the battery for at least 12 hours before using 
the phone for the first time.

Phone Book
Can hold 1000 numbers within the phone and 250 numbers 
on the SIM. 

Press once for Picture Phone 

Press right on the navigation button
Press the Call Button

Speed Dial



The CS900 is pre-loaded with CPR’s nuisance robocall lists so
from the start you will see a reduction of Robocalls.

The quickest way to block calls is by using the big red 
BLOCK NOW button on the telephone keypad. This will 
disconnect the call and add the caller to the Black List.  

1. Press the BLOCK NOW button.

2. Scroll to Black List to set up blocking specific numbers    
    from calling you, here you can add/remove up to 900  
    numbers.

3. To turn the Black List function OFF, scroll to Black List   
    and then scroll to Turn ON/OFF (the black list function is  
    on by default).

Call Blocking Menu

Call Blocking Menu

Turn on the Whitelist: Only the Numbers Pre-Programmed
can call.

Block Unavailable/Private Calls



SOS Emergency Assist Settings 
When the SOS button on the rear of the phone is pressed 
the CS900 will send an SMS text message saying 
“Emergency, need help” followed by a phone call to all 
preset emergency numbers.

1. Add up to 5 emergency numbers
    by simply pressing left on the 
    navigation button.

Please note you must add at least 1 telephone number  for         
Emergency Assist to function.

To make an Emergency Assist Call, press the SOS button on 
the back of the mobile phone for 3 seconds. 
To cancel the Emergency Assist Call, simply press the SOS 
button again.

Setup SOS Emergency numbers



If you have any questions or require assistance
please contact our friendly customer service team.

CS900 is NOT compatible with any CDMA Networks
such as Verizon or Sprint

AUS Customer Care
1 800 187 358

Level 20 Tower A
Sydney | 2067

US Customer Care
818 - 927 - 0871

2711 Centerville Road
Delaware | 19808-1645

UK Customer Care
0800 652 7780

Lakeside Technology Park
Swansea | SA7 9FF

Email: support@cprcallblocker.com


