Privacy Policy and GDPR Compliance (see pages 7-11)

MoAimik| AnoppnTou kai Zupgpoppwon GDPR

H napakaTtw noAITIKr anoppriTou NePIypagel Nwe OUAEYOUE, XpnoidonoloUUe Kal diapolpaloupe Ta Npoownika
Oedopeva aag, OTav ENIOKENTEOTE ) NPAYKATONOIEITE HIa NAEKTPOVIKN napayyeAia oTo laoudis.gr kai GTo
laoudis.com (oT0 €€NG, 0 I0TOTONOC) I1dI0KTNTIAc TNG eTaipeiac AOGOI AAOYAH A.E.B.E. - LAOUDIS FOODS S.A.
(oTo €&ni¢, n Taipeia).

1. MpooTacia NnPoocwNIK®WV SESOHEVMV KAl NPOOTACit SEFOHEVWV

Ta dedopéva npenel va ouNEyovTal Kail va ene€epyalovral povo oTav gival anoAUTwe avaykaia. MoTe dev
NOUAAE, VOIKIGZOUKE 1 dIaVEPOUKE e 0nolovOnnoTe AAAO TPOMO 1 dnHocIonoloUKE Ta NPOOWNIKA 0AC GTOIXEIA.

2. ZIXEeTIKN vopoOecia

MapaAnAa Pe Ta eniXelpnoIakd Kal EOWTEPIKA CUCTAKATA NANPOPOPIKNC TNG ETAIPIAC KAG, O I0TOTONOC AUTOG
Exel oxedIA0TEl £TOI WOTE VA CUMKOPPWVETAl JE TNV akoAouBn diebvn kal €Bvikn vopoBeaia 6oov agopa Tnv
npooTacia dedopEVWY Kal TNV IDIWTIKA {wr TWV XpNOTWV:

. Kavoviopog (EE) 2016/679 yia Tnv npooTtacia dedopevwv Npoownikou xapaktnpa (GDPR)
https://eur-lex.europa.eu/legal-content/EL/TXT/PDF/?uri=CELEX:32016R0679&qid=1529928811925&from=EN

. EMNVIKN vopoBeaia yia Tnv NpooTacia Twv Npoownikwv dG0UEVHV
http://www.dpa.gr/portal/page?_pageid=33,123437&_dad=portal&_schema=PORTAL

3. Mpoownikég NANPOPOPiIEG NOU CUAAEYEI AUTOG O ICTOTONOG KAl YIaTi TO CUAAEYOUHE

AUTOC 0 I0TOTONOC CUAAEYEI KAl XPNOILOMOIEI MPOCWIKEG MANPOPOPIEC YIa TOUG aKOAOUBOUC AOYOUG Kal PE TN
XPron Twv akoAouBwv TEXVOAOYIWV:

3.1 NapakoAoUOnon ENICKEWYIHOTNTAG

'Onwg Kal ol NEPICOOTEPOI IOTOTOMOI, AUTOG O I0TOTOMNOG XpNnalJonolei TNV Google Analytics (GA) yia Thv
napakoAouBbnon TnG aAnAenidpacng Tou xproTn. XpnoidonoloUpe auta Ta dedopéva yia va kabopiooups Tov
ap1Buo TwWv aTOPWV Nou XpNaoiponoloUV Tov ICTOTONO KA, YId va KATAavorooupe KAAUTEPA TOV TPOMO HE TOV
onoio Bpiokouv kai XpnoiKonoIouV TIC I0TOCEAIDEC Wag Kai yia va doUpe Tn diadpopr) TouG JEoA GToV IGTOTONO.

MapoAo nou n GA kataypd@el dedopEVa ONWE N YEwyYPAPIKn BEoN, N OUCKEUN, TO NPOYPAMKA NEPIYNONG OTO
01adikTUO Kal To A&IToupyikd oag oUOoTNUa, kapia anod auTég TIG NANPogopieg OV 0ag TAUTOMOIEI NPOCWIKA. H
GA kataypagel eniong Tn dieuBuvon IP Tou unoAoyioTr oac, n onoia 6a pnopoUos va Xpnaoigonoindei yia Tnv

NPOCWNIKI 0ac avayvwpion, aAAa n Google dev pag napéxel npoopaon os autd. OswpoUpe 0TI n Google €ival
ekTEAWV TNV enegepyaaia.

H GA xpnoiponoiei cookies, AeNTOPEPEIEG YIa TA OMNoia PNOPEITE va BPeiTe aToug 0dnyoUs NPOYPAUHATIOTWY TNG
Google. O 10TOTONOG Hag Xpnolponolsi Tnv epappoyn analytics.js Tou GA.



Ta cookies €ival apxeia dedopévwy Ta onoia TonoBETOUVTAl OTN CUOKEUN 1 GTOV NAEKTPOVIKO UMOAOYIOTH 0dG
Kal ouxva NePIEXOUV £vav avwVURO aAAG Hovadiko avayvwpioTIKO.

H anevepyonoinon Twv cookies oTo npoypappa nepinynong oto diadikTuo Ba anotpéwel To GA and tnv
napakoAoubnon onoloudnnoTE PHEPOUG TNC ENIOKEWNC 0ac o€ 0eAideC auToU ToU I0TOTOMOU.

la nepIooOTEPEG NANPOPOPIEG OXETIKA |E Ta cookies kal NwG Inopouv va anevepyonoinbouv nioKePOeiTe Tov
oUvOeopo http://www.allaboutcookies.org.

” \\

Eniong, cookies kar dAa nAekTpovika apyeia onwg “Log files”, “Web beacons”, “tags” kai “pixels”
xpnoigonoloUvTal anod Ta dIaxelpIoTIKA NpoypappaTa Tou IoToTonou pag Umbraco kai Shopify (BA. EvotnTa 6.0
napakaTw) woTe va OUNMEEOUV aTolxeia nou nepidapBavouv Tn dieubuvon IP oag, To npoypaupa nepinynonc,
TOV NAPOXO IVTEPVET, TIC OEAIDEC €10000U MPOC, EMNIOKEWNC Kal €E000U anod ToV IGTOTOMNO Kal XPOVIKEG
NANPOPOPIEC, ONWC NUEPONNVia, wpa l06dou, dIApKEId NAPAPOVAC K.a.

AaBeTe unown Ot dev aAAGloUKE TIG NPAKTIKEG CUAOYNG Kal Xpnong 0edopEVY Tou I0TOTOMNOU Hag oTav
BAEnoupe €va onua “Do not Track” (un avixveuon) anod To Npoypaua nepinynong oac.

3.2 OOpHEG ENIKOIVOVIAG Kal CUVOETHOI NAEKTPOVIKOU TaXudpopeiou

>€ NEPINTWON NoU ENIAEEETE va eNIKOIVWVACETE Padi ag XxpnolKonolnvTac Tn Gpopua enikoivwviag otn oeAida
“Enikoivwvia” fj o€ évav oUVOETHO NAEKTPOVIKOU TaXUOPOHEIOU NOU OXETICETAI IE TOV I0TOTOMNO, Kaveva anod Ta
dedopéva nou napexete dev Ba anoBnkeuTei and auTtdv Tov 10TOTONO 1) Ba PeTaBiBaoTei / Ba unoPAnBei os
ene€epyaoia anod onolovonnoTe ekTEAWVTA TNV ene€epyaocia, ONwG opiletal oto TuNEa 6.0. AvTifeTa, Ta
Oedopeva Ba kataxwpnBoUv o€ éva PRvUpa NAeKTpovikou Tayxudpopeiou kal 8a pag otalolv PECW TOU
npwTokOAOU SMTP (Simple Mail Transfer Protocol). O1 diakopioTeg SMTP npooTateUovTal anod TLS (UEPIKEG
(POPEC YVWOTO WG SSL), Nou onuaivel 0TI TO NEPIEXOUEVO NAEKTPOVIKOU TAXUDPOWEIOU KpUNTOYPAPEITAl
XpnoiponolnvTag kpuntoypagia SHA-2, 256-bit npiv va anooTaAei péow Tou d1adikTUou. To NePIEXOEVO
NAEKTPOVIKOU TaxUdPOKEIOU anokpuNTOyPAPEiTal anod ToUuG TOMIKOUG UNOAOYIOTEG KAl CUCOKEUEG. EninAgoy, n
nNAaTPOpUa NAeKTpovikoU pag Taxudpoueiou giAogeveiTal ano Tn Microsoft xpnoiponoiwvTag To Microsoft Office
365, To onoio ival NARPWS cupuBaTo Pe To GDPR (BA. EvotnTa 6.0 NnapakaTtw).

3.3 Anpioupyia AoyapiacpoU ouvepyarn, napayyeAieg HECW TOU ICTOTONOU Kal Eyypagr) oTo
NAEKTPOVIKO EVNHEPWTIKO deATIO.

Anpioupyia AoyapiacpoU GUVEPYATN GTOV I0TOTOMNO, NApayyeAieC JEOW TOU I0TOTOMOU Kal Eyypagr| 0To
NAEKTPOVIKO EVNHEPWTIKO OEATIO TOU I0TOTOMOU £XOUV JIKAIWKA VA KAVOUV anOKAEIOTIKA ENAYYEAUATIEG TOU
kAGdou OpacTnplonoinong TnG eTaipeiac, e evepyd AOM kal ouvageg enayyeAyda. Me Tnv eyypagn kai xprnon
TWV Napandavw UNNPECIWV GUVAIVEITE OTI 0 I0TOTONOC TNG ETAIPEIAC Ba XpNOIUONOINOEl Ta NPoownIKa Sedouéva
nou Ba KaTaxwpioeTe yia OAEC TIC ANAPAITNTEG XPNOEIG NPOKEIMEVOU VA OAOKANPWOEI ENITUXWE TNV NAPOXH Twv
UNNPECIWV NPOG €0AG,.

Edv €ioTe KATW TwV 15 €TWV, NPENEI va ANOKTHOETE Tr GUYKATABEDN TWV YOVEWV 0AG MPIV XPNOIKONOINOETE TIG
OUYKEKPIJEVEG UNNPETIEG NMOU anaitolv eyypagn).

Me Tnv anoaToAr KaBe “aitnong dnuioupyiac AoyapiacpoU ouvepyaTn” oTov ICTOTOMNO, HEOW TNG POPHAC Nou
BpiokeTal oTo oUuvdeapo http://eepurl.com/diGZTL, €iTe EMAEEETE va CUPUETACXETE OTO EVNHEPWTIKO OEATIO
NAEKTPOVIKOU Taxudpopeiou pag (newsletter) eite Ox1, OAa Ta Npoownika aToIxeia nou pPag unoBaieTe Ba
npowBnBouv auTtopaTa oTo MailChimp nou pag napéxel unnpeoiec HApKeTIVYK. MapaAAnAa, To MailChimp 6a
KaTaypdyel autopaTa Kai kanoia oTolxeia Ta onoia de dNAWVETE, Onwg ny €ival n dielBuvon IP kal n yewypaikn
B€on oac. Oswpoupe o011 To MailChimp €ival o ektehwv Tnv ene&epyaoia (BA. EvotnTa 6.0 napakdtw). H
OleuBuvon nAekTpovikoU Taxudpopeiou nou UNoBAANAETE yia TN AW evnuepwoewV dev Ba anodnkeuTei oTn



Baon dedopEVmV Tou idIOU TOU I0TOTOMNOU N O Kavéva anod Ta E0WTEPIKA GUOTNHATA NAEKTPOVIKWDV
UMOAOYIOTQV.

Eav n aitnon oag dev eykpiBei, Ta npoownika oToixeia oag 6a diaypapouv and Tn Aiota Tou MailChimp evrog
ANywv nuepav kai dev Ba AABETe PEAOVTIKEG EVNHEPWOEIC AMNO EAG.

Eav n aitnon oacg eykpiBei, Ta npoownika oToixeia oag 6a napapeivouv aTn Baon dedopévwy Tou MailChimp yia
000 ouvexiCoupE va XpnoidonoloUE TIG unnpeaiec Tou MailChimp 1 péxpl va NTACETE pnTa TNV KATApynon ano
TN AioTa. MnopeiTe va To KAVETE AUTO XPNOIKONOIWVTAC TOUC OUVOECHOUC dIaypadnG Nnou NePIEXOVTAl OE
onoIadnnoTe evNHEPWTIKA OEATIA NAEKTPOVIKOU TaXUOPOMEIOU NMou oac OTEAVOUNE, aAAa Kal G€ ornolodnnoTe
EVNUEPWTIKO e-mail nou naipveTe anod epdac. ‘000 Ta oToIXEia 0ag NApAPeEVouV oTn BAon OedOUEVWV TOU
MailChimp, 6a AapBaveTe nepiodika (Nepinou Hia-duo POPEC TO PAVA) EVNHEPWTIKA INVUPATA NAEKTPOVIKOU
Tayxudpopeiou anod euac.

@ewpoUpe OTI To MailChimp €ival o ekteAwv Tnv ene€epyacia (BA. EvotnTa 6.0 napakatw).

Eav n aitnon oag eykpiBei, 6a kAnBeiTe OTN CUVEXEIQ va dNUIOUPYNOETE Evav VEO “Aoyapiacuo ouvepyatn” oTov
I0TOTOMNO TNG £TAIpiac. ‘'OAa Ta NPOCWNIKA GTOIXEIQ 0aC Nou Ba NapeEXETE ekel, B6a anoBnKeUTOUV OTIC BACEIG
OedopEvV TWV ePapuoywyv diaxeipiong ioTotonwv Umbraco kai Shopify. (BA. EvoTnTa 6.0 napakatw).

MpbdobeTa, 6TAV KAVETE Hia napayyeAia i Yia npoondabeia yia napayyeAia JEOW Tou 10TOTOMNOU, Ba CUANEEoUNE
OUYKEKPIMEVEC MANPOPOPIEC YIa €04AC, ol onoieg B6a nepiAapBavouv To Ovoud aag, Tn dielBuvon XPEwoNG Kal
anoaToAnG, NANPOPOpIES Xpewanc, dIEUBuUvaN NAEKTPOVIKOU Taxudpopeiou kal apiBuo TnAepwvou. Ta napanavw
avagépovTal wg “nAnpogopiec napayyeAiag”.

Ta oToixeia 0ag Kal To I0TOPIKO NapayyeAimv oag 6a napapeivouv oTig Bacelg dedopévwy Twv Umbraco kai
Shopify yia 000 ouvexi(oupe va XPnOoIKOMNOIOUKE TIG UNNPETIES TOUG 1 HEXPI va {NTNOETE PNTA TNV KATAPYNon
ano Tn AioTa.

Oewpoupe 0TI Ta Umbraco kai Shopify €ival ol ekteAwv Tnv enegepyaaia (BA. EvotnTa 6.0 napakatw).

TéAog, pnopoUlE €niong va JolpacToUpE Ta NPOCWIKA 0a¢ GTOIXEIA YIa VA CUUHOPPWVOUAOTE HE TOUG
I0XUOVTEC VOOUC Kal KavoVIOROUC, Va anavTrOOUPE O€ KANTEUON, EVTAANA EpEuvAc 1 GAAO VOUILO aiTnua yia
nAnpo@opieg nou Aappavoupe N va npooTaTelooUKE e AANO TPOMO Ta JIKAIWUATA Hag,

'Onwg neplypdpeTal napandvw, XpnolPonoloUE Ta NPOCwIKA 0ac OTOIXEIA YIa VA 0ac NAPEXOUHE
OTOX0BETNHEVEG DIAPNUICEIG I} ENIKOIVWVIEG HAPKETIVYK MOU MIGTEUOUKE OTI UNOpPEi va oag evdlagépouv. lMa
NEPICOOTEPEG MANPOPOPIEG OXETIKA HE TO NWG AEITOUPYEI N GTOXEUHEVN BIAPNHICN, HNOPEITE Va EMNIOKEPBEITE TNV
eknaideuTikn ogAida Tng Network Advertising Initiative (MpwToBouAia Alagnuiong AiktUou) ot dieuBuvon
http://www.networkadvertising.org/understanding-online-advertising/how-does-it-work.

MnopeiTe va e€aipebeiTe ano kanoia oToxoOeTNUEVN dIAPNHION HECW TWV NAPAKATW CUVOECHWV
Facebook - https://www.facebook.com/settings/?tab=ads

Google - https://www.google.com/settings/ads/anonymous

Kal GANwv.

EninAgov, pnopeite va e€aipeBeiTe anod opIoPEVEC ANO AUTEC TIC UNNPECIEC, YeTaBaivovTag aTnv nUAn opt-out Tng
Digital Advertising Alliance otn dieUBuvon: http://optout.aboutads.info/.

4.0 Mg anoOnkKeUOUKE Ta NPOCWNIKA 0AG OTOIXEIA

AapBavoupe Ta Npoownika oag dedopEVa HOVO €AV EMIAEYETE OIKEIOBEAWC VA TA NAPEXETE, yIa napadelyua, oTav
EYYPAPEITE WG NEAATNG TWV NAEKTPOVIKWV UNNPECIWV TNG ETAIPEIAG, HEOW TWV I0TOTONWV laoudis.gr kai



laoudis.com. Mg Tnv eyypary 0ag OTIC UNNPECIEC NOU NAPEXEI N ETAIPEIA, OUYKATATIOEOTE OTNV ANoBnKeuon Kai
NPoowNIKN Xprion Twv dedopévwy oac. EneepyaldpacTe Ta Npoownika oac dedopEva NPOKEINEVOU va
NAPEXOUHE EEATOUIKEUPEVEG UMNPETIEC.

5.0 ZXETIKA HE TOV JIAGKOHIOTIH AUTOU TOU ICTOTONOU

'OAN N enoKeWINOTNTA (METAPOPA apXEiwV) HETAEU auToU TOU ICTOTOMOU KAl TOU NPOYPAUKATOC NEPINYNONG 0ag
gival kpunToypa@nuévn HEOW NPwToKOAOU HTTPS.

6.0 O1 eKTEAWVTEG TNV ENEEEPYATia HE TOUG ONOiOUG oUVEPYalOHAOTE

XpnOoIUonoIoUUE Evav aplBuod TPITwV PEPWV YIa TNV eneEepyaaia NPoownikwv OEDOPEVWY €K HEPOUC Hac. AuTa Ta
TPITA JEPN EXOUV EMIAEYEI NPOCEKTIKA Kal OAQ AUTA CUHKOPPWVOVTAI HE TN VOHoBeaia nou opileTal oTo TUNHA
2.0.

'O\a Ta napakdaTw TPITa PEPN, €iTe €ival eykaTeoTnuéva oTov Kavada kai oTig Hvwpéveg MoAiTeieg eite otnv
Eupwnn, ouppoppavovTal anoAuta e Tnv Aopaieia MNpooTaaiac Npoownikwv Asdopévwv EE-HIMA.

o Google
https://www.google.com/intl/en-GB/policies/privacy/

. Microsoft
https://privacy.microsoft.com/en-us/privacystatement#mainlocationservicesmotionsensingmodule

o MailChimp
https://mailchimp.com/legal/privacy/

o Umbraco
https://umbraco.com/about-us/privacy/gdpr/

o Shopify
https://www.shopify.com/legal/privacy

AkoAouBwvTac Toucg Napandavw CUVOECHOUC UMNOPEITE Va EVNUEPWOEITE yia TNV NONITIKI) NPOCTACIAG NPOCWNIKWV
0edoPEVWY NOU akoAoUBEi kABE TPITO PEPOC,

7.0 Napapiaceig deFOHEVOV

©a avagpépoupe Tuxov napavopn napapiacn S6eS0UEVWY AUTOU TOU ICTOTOMOU EVTOC 72 wPWV ano Tnv
napaBiaon €av €ival NpoPavec OTI Ta NPOoWNIKA ddOPEVA NOU AanoBnkeUoVTal O avayvwpioiun HOpPr £XOUV
KAAnei.

8.0 YneuBuvog eneEepyaoiag

Zneiwvoupe OTI eneEepyalOaaTe TIG NANPOPOPIEG 0AG NPOKEIPEVOU VA EKNANPWOOUE TIG CUMBATEIG NMou
eVOEXOMEVWG £XOUNE Wadi oag (yia napadelypa, av KAVETE Hia napayyeAia JECW TOU I0TOTOMOU) 1 OIAPOPETIKA
va eMdIWEOUPE TA VOUIKA EMIXEIPNUATIKA HAC CUPPEPOVTA MOU avaPEPOVTal Napanavw. EmnAéov, onueimoTe OTI
ol NANPoQopieC oag Ba peTapepBouv ekTOG Eupwnng, cupnepiAayBavopévou Tou Kavada kal Twv Hvwpévwv
MoAITEIWV.

O unelBuvoc ene€epyaaiac autTou Tou IOTOTOMOU €ival:



A®OI AAOYAH AEBE

LAOUDIS FOODS S.A.

H €dpa Tou onoiou &ivai:

ABavaoiou Aiakou 4, Miképpl 19009, EAAGDa

Athanasiou Diakou 4, Pikermi 19009, Greece

9.0 YneUOuvog NpooTaciag AsdopéEvmv
MnopeiTe va enikoIvwvnoeTe Je Tov YneuBuvo MpooTaaciac Mpoownikwv AeGOUEVWY.
K. AnuATPNG Mnevag
TnAépwvo : +30 2106038001

Email: dpo@laoudis.gr

10.0 AikaiopaTa YNoKeIPEVOU AeSOHEVWV

'EXETE TO JIKAIWMA VA ANOKTNOETE NPOORACN O NPOOWMIKEC NANPOPOPIEC Nou dIATNPOUKE Yia £0AC Kal va
{nTnoeTe va di1opbwboUlv, va evnuepwOoULV 1| va diaypaPouv Ta Npoownika odg aToixeia. Eav emiBupeite va
AOKAOETE AUTO TO dIKAIWKA, ENIKOIVWVNOTE KE Tov YNeUBuvo MpooTaciag Mpoownikwv AEdOPEVWV, HECW TWV
napandvw oTOIXEIWV ENIKOIVWVIAG,

AvaAuTIka, PETA ano €EakpiBwan TG TAUTOTNTAG 0ag, WG YNOKeiPeva Twv Mpoownikwv AeJOPEVWY EXETE T
napakaTw dIKalwUaTa:

Aikaiopa evnuépwonc: H Taipeia o@eilel va 0ag evnUEPWVEI yIa TNV ENeEepyacia aTnv onoia unoBailel Ta
dedopéva oag, 6nwg yia To noia dedopeva eneEepyaleTal, yia noio okornod, yia nolo Xpoviko diacTnua Ta KpaTasl,
XpNoiKonolnvTag oagn kai anAn diatunwon.

Akaiwpa npdoBaong: ‘ExeTe To dikaiwpa va AaBeTe anod Tnv €Taipeia eniBeRaiwaon yia To kaTa nogov i oxI Ta
dedopéva NpoownikoU XapakTrnpa nou aag agopolv ugioTavTal enegepyaaia kal, €dv oupPaivel auTo, EXETE TO
dikaiwpa npooBaong ota dedopéva auTd.

Aikainpa d10pbwong: ‘ExeTe To dIkaiwKa va anaitioeTe anod Tnv eTaipeia Tn d16pBwan Tuxov avakpiBwy
NPOCWNIKWV 0ag OeGOUEVWV Kal TN CUKNANPWON TUXOV eEAAINWV 0e00UEVWY 0aG.

Aikaiopa diaypagnc: ‘Exete To dikaiwpa va {NTnosTe anod Tnv Taipeia T diaypadn npoownikwv deG0UEVWY, TO
onoio dUvarai va Ikavonoindei EPOCOV GUVTPEXOUV OUYKEKPIKEVEG NPOUNOBETEIG.

Aikaiopa neplopiopou TG ene€epyaociac: 'ExeTe To dikaiwpa va eEao@alioeTe ano TNV £TAIPEia TOV NEPIOPIOHUO
TNG eNe€epyaaiac, EPOCOV CUVTPEXOUV OUYKEKPIUEVEG NPOUMNOBETEIG.

Aikaiopa evavTinong: ‘ExeTe To dikaiwpa va avTiTaxdeite, ava naca oTiyur, oTnv ene€epyacia SeOOUEVWY
NPOCWNIKOU XapadkTrpd nou oac agopouv. H eTalpeia oTnv nepinTwaon autrn Ba npénel va oTapaTtnosl Tny
ene€epyaaia, eKTOG Kal av kaTtadei&el EMITAKTIKOUG Kal VOUIOUG AOYOUG Ol 0Moiol unepioXUoUV TwV CUHPEPOVTWY,
TV JIKAIWPATWV Kal TwV EAEUBEPINV 0AC WG UMOKEIMEVOU TwV OEDOPEVWV 1) yia Tn BepeAinwon, aoknon i
unooTNPIEN VOUIKWV aSIWOEWV.

Aikaiopa o avBpwnivn napéuBacn oTa nAaiola anogaonc HECW auTopaTonoinuevng diadikaoiac: 'EXETE TO
dikaiwpa va {NTACETE anod TNV £TAIPEia va PNV UNoBAAECTE, EQOCOV CUVTPEXEI NEPINTWOT, o€ diadikaaoia Aync



ano®acng anokAEIoTIKA BACEI QUTOPATONOINKEVNG ENEEEPYATiag, CUNNEPIAQUBAVONEVNG TNG KATAPTIONG NPOYIA,
n onoia napdayel €vvoua anoTeAECUATA Nou oac agopouV ) 0ag ennpealel onuavTika Pe Napopolo TPOMo.

Aikaiopa eopnToTNTac: ‘EXETE TO dIKaiwpa {NTACETE and Tnv £Taipeia va AABETe Ta NPoownika oag dedopéva,
TA Onoia £XETE NAPACYEl 0€ DOPNMEVO, KOIVOG XPNOIHOMOIOUKEVO KAl avayvwaoIho and Pnxaviuata JopeoTuno,
N va Ta diaBiBaocel n eTaipeia o€ AAO NAPOXO.

Ma TNV NepaITEPw dIEUKOAUVOT) 0aC OXETIKA HE TNV AOKNON TWV OXETIKWV OIKAIWUATWY 0ac, N ETAIPEIA HEPIPVA
yla TNV avanTuén eocwTepPIKWV d1adIKaoIwWV WOTE va AVTAMNOKPIVETAI £yKAIPa KAl ANOTEAEOUATIKA OTA OXETIKA
aIThPaTa oac.

11.0 AA\ay£G oTnV NOAITIKI anoppnTou HAG

AuTn n NOAITIKR anoppiTou pnopei va aA\alel anod kaipo o€ Kalpd CUUPWVA WE Tn VOpoBeaia 1) TIC eEeNIEeIC oTov
kAado.

Aev Ba evNUEPWVOUHE PNTA TOUG NEAATEG HAG I} TOUG XPNOTEG TOU IOTOTOMOU YIA AUTEG TIG AAAAYEC.

AvT' auTtoU, 0aC GUVIOTOUWE va EAEYXETE NEPICTACIAKA QUTH T 0€Aida yia TUXOV aAAayEG MOAITIKNG.

TeAeuTaia evnuépwon: 18 Maiou 2018



Privacy Policy and GDPR Compliance

The following privacy policy describes how we collect, use and share your personal information when you visit or
make an online order at laoudis.gr and at laoudis.com (hereafter the site) owned by LAOUDI BROS SA. E. whereas, -
LAOUDIS FOODS S.A. (hereafter the company).

1. Privacy and data protection

Data should be collected and processed only when absolutely necessary. We never sell, rent or distribute in any
other way or disclose your personal information.

2. Relevant legislation

Along with our company's business and internal IT systems, this site is designed to comply with the following
international and national laws on data protection and privacy of users:

* Regulation (EU) 2016/679 on the protection of personal data (GDPR)
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32016R0679&qid=1529928811925&from=EN

* Greek legislation on the protection of personal data
http://www.dpa.gr/portal/page?_pageid=33,123437&_dad=portal&_schema=PORTAL

3. Personal information that this site collects and why we collect it
This site collects and uses personal information for the following reasons and using the following technologies:
3.1 Traffic monitoring

Like most sites, this site uses Google Analytics (GA) to track the user's interaction. We use this data to determine the
number of people using our site to better understand how we find and use our web pages and to see their route on
the site.

Although GA records data such as geographic location, device, web browser, and operating system, none of this
information personally identifies you. GA also records your computer's IP address, which could be used for your
personal identification, but Google does not provide access to it. We assume that Google is processing it.

GA uses cookies, details of which you can find in Google's developer guides. Our site uses GA's analytics.js
application.

Cookies are data files that are placed on your device or computer and often contain an anonymous but unique
identifier.

Disabling cookies in your web browser will prevent GA from tracking any part of your visit to pages on this site.

For more information about cookies and how to disable, visit the http://www.allaboutcookies.org link.



Cookies and other electronic files such as "Log files", "Web beacons", "tags" and "pixels" are also used by our
Umbraco and Shopify Web sites (see Section 6.0 below) to collect items that include your IP address, browser,
internet provider, entry, visit, and site exit pages, and time information such as date, time of entry, length of stay,
and so on.

Please note that we do not change our site's collection and usage practices when we see a Do not Track signal from
your browser.

3.2 Contact forms and email links

If you choose to contact us using the contact form on the Contact page or on a site-related email link, none of the
data you provide will be saved from this site or will be transferred / processed by anyone performing the processing
as defined in section 6.0. Instead, the data will be stored in an email and sent to us via the Simple Mail Transfer
Protocol (SMTP). SMTP servers are protected by TLS (sometimes known as SSL), meaning that email is encrypted
using 256-bit SHA-2 cryptography before being sent over the Internet. E-mail content is decrypted by local
computers and devices. In addition, our e-mail platform is hosted by Microsoft using Microsoft Office 365, which is
fully GDPR compliant (see Section 6.0 below).

3.3 Creating a partner account, ordering through the site and signing up for the newsletter.

Creating an affiliate account on the site, ordering through the site, and subscribing to the online newsletter of the
site are only allowed by the professionals in the industry, with an active VAT and related profession. By registering
and using the above services you agree that the company's website will use the personal data you will register for all
the necessary uses in order to successfully complete the provision of services to you.

If you are under 15, you must obtain the consent of your parents before using the specific services that require
registration.

By sending each "Partner Account Request" to the site via the form at http://eepurl.com/diGzTL or choosing to
participate in our newsletter or not, all personal information that you submit to us will be automatically promoted to
MailChimp that provides us with marketing services. At the same time, MailChimp will also automatically log certain
items you do not declare, such as your IP address and geographic location. We consider MailChimp to be the
processor (see Section 6.0 below). The email address you submit for receiving updates will not be stored in the site's
own database or in any of the internal computer systems.

If your application is not approved, your personal information will be deleted from the MailChimp list within a few
days and you will not receive future updates from us.

If your application is approved, your personal information will remain in the MailChimp database for as long as we
continue to use MailChimp services or until you explicitly request removal from the list. You can do this by using the
deletion links contained in any email newsletters we send to you, as well as any informational emails you receive
from us. As long as your information remains in the MailChimp database, you will receive periodic (approximately
once a month) newsletters from us.

We consider MailChimp to be the processor (see Section 6.0 below).

If your application is approved, you will then be prompted to create a new "Partner Account" on the company's
website. All of your personal information you provide will be stored in the Umbraco and Shopify website
management databases. (see Section 6.0 below).

Additionally, when you place an order or attempt to order through the site, we will collect specific information about
you, which will include your name, billing and shipping address, billing information, email address, and phone
number. The above are referred to as "ordering information".



Your details and your order history will remain in the Umbraco and Shopify databases for as long as we continue to
use their services or until you explicitly request removal from the list.

We assume that Umbraco and Shopify are the editors to process (see Section 6.0 below).

Finally, we may also share your personal information in order to comply with applicable laws and regulations,
respond to a summons, search warrant, or other legitimate request for information that we receive or otherwise
protect our rights.

As described above, we use your personal information to provide you with targeted advertising or marketing
communications that we believe may be of interest to you. For more information on how targeted advertising
works, visit the Network Advertising Initiative Training page at http://www.networkadvertising.org/understanding-
online-advertising/how-does-it -work.

You can opt out of a targeted ad through the links below
Facebook - https://www.facebook.com/settings/?tab=ads
Google - https://www.google.com/settings/ads/anonymous
and others.

In addition, you can opt out of some of these services by going to the Digital Advertising Alliance's opt-out gateway
at: http://optout.aboutads.info

4.0 How we store your personal information

We only receive your personal data if you voluntarily choose to provide them, for example, when you sign up as a
customer of the company's online services through the laoudis.gr and laoudis.com websites. By signing up for the
services you provide, you consent to the storage and personal use of your data. We process your personal data to
provide personalized services.

5.0 About this site's server
All traffic (file transfer) between this site and your browser is encrypted through HTTPS.
6.0 Our third party data processors

We use a number of third parties to process personal data on our behalf. These third parties have been carefully
selected and all comply with the legislation set out in section 2.0.

All of the following third parties, whether established in Canada and the United States or Europe, fully comply with
the EU-US Privacy Policy.

¢ Google
https://www.google.com/intl/en-GB/policies/privacy

* Microsoft
https://privacy.microsoft.com/en-us/privacystatement#mainlocationservicesmotionsensingmodule

¢ MailChimp
https://mailchimp.com/legal/privacy



e Umbraco
https://umbraco.com/about-us/privacy/gdpr

¢ Shopify
https://www.shopify.com/legal/privacy

By following the links above, you can learn about each third party's privacy policy.

7.0 Data Breaches

We will report any data breach of this site's data within 72 hours of the violation if it is obvious that personal data
stored in an identifiable form is stolen.

8.0 Data Controller

We note that we process your information in order to fulfill the contracts we may have with you (for example, if you
place an order through the site) or else to pursue our legitimate business interests listed above. In addition, note
that your information will be transferred outside of Europe, including Canada and the United States.

The data controller of this site is:
LAOUDI BROS SA

LAOUDIS FOODS S.A.

Whose registered office is:

Athanasiou Diakou 4, Pikermi 19009, Greece

9.0 Data Protection Officer
You can contact the DPO.
Mr. Dimitris Mpenas

Phone: +30 2106038001

Email: dpo@Ilaoudis.gr

10.0 Rights of the data subject

You have the right to access personal information we hold for you and ask for your personal information to be
corrected, updated or deleted. If you wish to exercise this right, please contact the Data Protection Officer through
the above contact details.

In detail, after you have verified your identity, you have the following rights as a Data Subject:

Right to update: The company has to inform you about the processing that your data is submitting, including what
data it processes, for what purpose, for how long it keeps it, using a clear and simple wording.


mailto:dpo@laoudis.gr

Right of access: You have the right to receive confirmation from the company as to whether or not your personal
data is processed and, if so, you have the right to access that data.

Right of rectification: You have the right to claim from the company the correction of any inaccurate personal data
and the completion of any incomplete data.

Right to erasure (‘right to be forgotten’): You have the right to ask the company for the deletion of personal data,
which can be met if certain conditions are met.

Right to restriction of processing: You have the right to secure from the company the restriction of processing if
certain conditions are met.

Right of objection: You have the right to oppose at any time the processing of your personal data. In this case, the
company will have to stop processing unless it demonstrates compelling and legitimate reasons that outweigh your
interests, rights and freedoms as a data subject, or the foundation, exercise or support of legal claims.

Right to human intervention in a decision by automated procedure: You have the right to ask the company not to
submit, where appropriate, to a decision-making process solely based on automated processing, including profile
training, which produces legal effects concerning you or affects you significantly in a similar way.

Right to data portability: You have the right to ask the company to receive your personal data, which you have
provided in a structured, commonly used and machine-readable format, or passed on to another provider.

To further facilitate your exercise of your rights, the company is committed to developing internal processes to
respond in a timely and effective way to your requests.

11.0 Changes to our privacy policy
This privacy policy may change from time to time according to legislation or developments in the industry.
We will not explicitly notify our customers or site users about these changes.

Instead, we encourage you to occasionally review this page for any policy changes.

Last update: May 18, 2018



