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With any investment, research is a key component in finding a product that 
is built to last, worth the money, and ultimately satisfies your needs. 

There are critical factors to consider when researching kitchen sink companies. Selecting a 
sink that may potentially fail will run the risk of replacing the sink, the countertops, and 
possibly even the cabinetry. Selecting a quality sink eliminates the risk and insures your 
kitchen will stay beautiful.

When a kitchen is built, remodeled, or renovated, it is important that the sink never fails. A 
failed sink will end up costing thousands of dollars - whether a custom replacement sink is 
needed or the countertops and cabinetry are replaced. With the right questions to ask, feel 
confident about your kitchen sink selection. 

1. Where are your sinks made? Where is the metal sourced from?

2. Are your sinks made from 100% pure or recycled metals?

3. What gauge of metal is used on your sinks?

4. Do you have a lifetime warranty on your products? What does it cover?

5. Where can I see your company's customer reviews & testimonials?

6. What is your manufacturing tolerance/allowance? Example - 1/2 inch

7. What is the care and maintenance involved with your sinks?

8. Do your sinks have a clear coat or lacquered surface?

9. Can you guarantee the sink to drain completely every time it's used?

10. What is your satisfaction guarantee on my sink purchase?

11. Is there an exchange or return policy in place with my purchase?

12. Why should I select your sink for my home's kitchen?
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 How does Havens Answer These Questions?

1. Every Havens products is handcrafted in the USA from the highest quality American metal
available. We offer a range of 9 luxurious metal finishes.

6. As a handcrafted fabricator, our tolerance is 1/32", while most companies are 1/2".

7. The care with every Havens sink is simple: wipe down the basin with a soapy sponge. Havens
sinks are the easiest to clean and maintain sinks in the World, by far.

8. A clear coat or lacquered finish on a sink is a bad sign. More than 75% of all sinks are clear
coated or lacquered. If a sink has a protective finish it means that the actual metal is recycled and
will inevitably tarnish, rust, or fail when the finish wears out. Havens sinks are never lacquered or
coated in any way, as the high quality metal will never fail.

9. We absolutely guarantee our sinks to drain perfect with every use, covered by warranty.

10. Havens Metal guarantees your satisfaction without question. If for any reason you are
unsatisfied with your purchase, we will replace or refund, and cover all shipping costs.

11. We offer exchanges and returns. Your ultimate satisfaction is our goal, above all else!

12. Havens is a USA fabricator of the highest quality sinks in the World. We would love to work with
you on any level, and will provide an advanced level of service throughout your entire experience.

2. The purity rating of the material is a highly critical factor in determining the quality of any
metal - especially copper and stainless. All Havens products are made exclusively from pure, non-
recycled metal. The copper we craft from is 14-gauge cold-rolled 48oz, and our stainless is 16-
gauge type 316 steel (marine salt water grade).

3. The gauge of metal the sink is made from speaks to the thickness of the material. Havens uses
14 gauge copper and 16 gauge stainless. This is heaviest duty metal any sink can be made out of,
with respect to fabrication and welding. While gauge is important, it is true that not all 14 (or 16)
gauge sinks are the same. Although the thickness may be the same, the purity rating is also
highly critical, as explained above.

4. Every Havens product includes a full Lifetime Warranty. We have the most extensive and
protective sink warranty in the entire kitchen & bath industry.

5. Havens has over 100 five star reviews. In fact, we have never received anything less than a
five star rating, thanks to our incredible clients. Our reviews can be found on several outlets -
Google, Houzz, Facebook, and BBB.
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