
POSITION Storage And Warehouse Assistant | Birch, Essex
TYPE OF CONTRACT Permanent (Full time)
SALARY £13,000.00 to £17,000.00 p.a. dependent on experience

Stitches And Steel is looking to employ a Storage And Warehouse Assistant to help with their 
day to-day operations. Experience within the storage, warehousing and logistics industry is an 
advantage however not essential.

The right candidate has the ability to, over time, learn and develop in all areas of  the business, dealing 
with national couriers through to international logistics, whilst forging ahead with the Companies 
environmental and ethical standpoints. The ideal candidate will have previous experience in similar 
industries and an understanding of  stock control and management experience with a ‘Can-Do’ 
attitude for this fast-paced role. Delivering a premium online experience, with exceptional customer 
service awareness, attention to detail and superior organisational skills ‘go without saying.’

ESSENTIAL SKILLS + REQUIREMENTS

• Excellent verbal and written communication skills

• Eye for detail and cleanliness.

• A true team player ready to take the initiative and 

help others.

• Excellent time management and ability to work to 

tight deadlines.

• Problem Solver required to resolve issues decisively 

and independently.

• Hands-On, there is a high turnover of  stock in and 

out, so this is very much a hands-on role involving 

moving, organising and packaging stock.

ROLE RESPONSIBILITIES

• Control movement of  inbound and outbound stock.

• Pick and pack client orders.

• Respond to customer enquiries.

• Maintain stock levels and stock accuracy.

• Maintain a clean and organised warehouse.

• Ensure that all stock is correctly numbered and 

labelled.

• Organise a fortnightly stock take.

• Build strong relationships with our clients.

QUALITIES

• Self-Motivated

• Approachable + Kind

• Well presented

• Ability To Work Flexibly

• Fantastic Time Management

• Adaptable

• Team Player

• Trustworthy

BONUS DESIRABLE SKILLS

• Forklift Licence

• Amazon & Ebay Experience

• Automotive Knowledge

• Sewing Experience

This job represents an exciting opportunity to be involved within a small, agile, fast paced and 
progressive team at the sharp end of  online retail. You’ll be expected to contribute ideas, get stuck 
in to day-to-day tasks and be an integral part of  the brand. 

In return, we will offer a competitive salary, an exciting place to work flexibility, additional benefits 
and an opportunity to grow within the Business.

If you are interested in this role, please send applications to jobs@stitchesandsteelcom


