231-360-9090 | sales@m22.com

RETURN FORM
If you wish to return or exchange any portion of your order,
complete this form and include it with your return shipment.

1. Tell us your order number

REASON CODES
01
02
03
04

ORDER NO.

05
06
07
08

Not as pictured
Didn’t fit
Not satisfied with quality
Didn’t want/changed mind

Wrong item sent
Damaged/Defective
Do not like
Not as described

2. Give us the details
RETURN

EXCHANGE

When we process your return, you will be refunded the amount paid
for the item(s) including sales tax. You are responsible for the cost of
shipping (some exceptions apply; see return policy below).

If requesting any replacement items, please specify them here.
Refer to our online store (www.m22.com) for style, size, color,
pricing, and availability.

Style

Style

				

				

Description

Description

				

				

Color

Size

Qty

Reason Code

3. Authorize

Color

Size

Qty

SHIP TO ADDRESS ON ORIGINAL INVOICE

Your original form of payment will be refunded. You are responsible for the cost of shipping (some exceptions apply; see return
policy below). Replacement items will be sent to the shipping
address on your invoice unless otherwise specified.

SHIP TO NEW ADDRESS (FILL IN BELOW):
Full Name
Company

I authorize the refund and any applicable charges to be applied to
the credit card used to make the original purchase.

Address 							
City 				
State/Country

Signature

		

Zip

Phone 						
Email

Date

4. Pack & Ship
Repackage the item(s) you
wish to return or exchange
and include this form with
your shipment to:

M22
ATTN: Returns & Exchanges
125 E. Front St.
Traverse City, MI 49684

Return Policy 7-DAY RETURN POLICY All returns, refunds, and
exchanges are valid within 7 days of purchase (in-store) or 7 days
of delivery (online). Manufacturer defects, damaged, or incorrect
items are exceptions and valid within 60 days. CASH OR CREDIT
Items purchased with a credit or debit card are refunded to your
original form of payment. Items purchased with cash or check are
awarded store credit only. SHIPPING COSTS Customer is responsible for the cost of shipping (limited exceptions include manufacturer’s defects, items damaged in shipping, and incorrect items).
HOLIDAY SEASON EXTENSION For the gifting season, our returns,
refunds, and exchange deadline is extended to January 15.

