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The Smith Farms Story 

Founded in 2009 by sisters Julia and Rebecca Sinclair-Smith, 
Smith Farms is a line of natural skincare products that are 
manufactured, packaged and shipped out of their family farm in 
Saint-Polycarpe, Quebec.  All the products are gentle and contain 
no synthetic chemicals, sulfates, parabens, detergents, artificial 
fragrance, synthetic preservatives or petroleum-based 
ingredients.  Further to the all-natural philosophy, careful 
consideration has been used to design the product packaging in a 
minimalist, eco-friendly manner with only environmentally 
benign materials.   

Truly a labour of love, Smith Farms began as a simple experiment 
in the farm kitchen when Julia decided to try her hand at making 
all natural, synthetic-free skin cream. From that first lotion 
created in the blender, Smith Farms has grown to a full line of 
gentle, effective and trustworthy products.  
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Smith Farms Quick Facts 

About Smith Farms:  

 
• Made in Canada, family-owned 

and operated by sisters, Julia and 
Rebecca 

• Complete transparency – We’re 
proud of our ingredients!  

• Source ingredients prioritizing 
organic, local when possible and 
always natural and minimally 
processed 

• Maintain close relationships with 
our loyal clients through excellent 
customer service, newsletters and 
social media 

 
• Highly effective on all skin types 
• Particularly gentle on sensitive skin 
• Scented with only pure essential oils 
• Our preservative: Biosecur, a citrus-

derived and Ecocert Canada certified 
• Always minimal packaging that is 

recycled, or easily recyclable 
• Use local beeswax and Fair Trade 

organic shea butter (from a women's 
cooperative in Burkina Faso) 

Smith Farms products contain no: 

 
• BHA and BHT  
• Coal tar dyes: p-phenylenediamine 

and colours listed as "CI" followed 
by a five-digit number  

• DEA-related ingredients  
• Dibutyl phthalate  
• Formaldehyde-releasing 

preservatives  
• Parabens  

 

 
• Parfum (a.k.a. fragrance)  
• PEG compounds  
• Petrolatum  
• Siloxanes  
• Sodium laureth sulfate  
• Triclosan  
• Mineral oil 
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Media Coverage 
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Testimonials - our customers say it best!  

Hello - I have been using your face products for a little over a month now and wanted to reach out. I have 
had acne since my teens and have tried countless products, brands, items, etc to try and clear my 
complexion. Couple acne with very sensitive skin and redness - not a good look at all. Throw in being in my 
30s and never not having some sort of breakout at any time, and it was a hot mess. 

 I don't even know how I stumbled onto your website but I am so glad I did. I ordered the face products and, 
for the first time in my life, I do not have any breaks outs. Further - I have not had even one blemish in the 
month I have been using these items. This is UNHEARD of for me and I felt the need to reach out and say 
thank you. My skin is clear. My skin is amazing. For the first time in my 36 years I don't have acne or dry 
skin. More telling however is I have reordered the products and will continue to use. Previously I hopped 
from one to another since I did not see results. 

 I'm in the States and it was a random Google search that landed me on your website, and you can believe I 
am spreading the word to anyone and everyone about your amazing products.  Thank you. Your products 
have completely changed both myself and my skin. - Kate. 

 

Hello Smith Farms! 

I just wanted to write you a simple note to tell you that your products are seriously the best I have used in a 
very, very long time. My hands get very dry and cracked and have used everything to help  heal them. From 
simple Vaseline to olive oil. You name it I probably  bought it. I got your hand cream and body lotion as a 
gift from a friend of mine. I CANNOT STOP PASSING IT AROUND! Telling everyone how amazing it is! Not 
only did it help heal my cracked hands, but the smell is just beautiful! Keep up the amazing work and I can't 
wait to get more of your stuff! 

 

Julia and Becky – Thank you so much for developing the lovely Smith Farms products! I love the natural 
ingredients, the gorgeous scents, the attractive & functional packaging – but most of all they really deliver. 
My skin feels so fresh and pure. Bonus – supporting a Canadian business started by two women following a 
dream! – Shauna. 

 

Good Morning!  

Everything arrived fine! I love the products. They smell and feel fantastic! I have hyper sensitive skin so it is 
really hard to find products for my skin that don’t cause a reaction. So far Smith Farms Products are the 
best I have found! I was using a very expensive and critically acclaimed skin care system before but I found 
that even though they use less fillers and were artificial colour and fragrance free there were still parabens 
and other fillers in their products. Thanks so much for the extra hand cream, The best!  
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I have a rash all over my hands and even the hand cream my dermatologist suggested made it burn. I am so 
impressed. Thanks again! Everyone I know will hear about Smith Farms! 

 

I'm a 24 years old woman who suffer from atopic eczema (also known as atopic dermatitis, neurodermatitis, 
endogenous eczema or infantile eczema). Some days my skin disorders were so bad I couldn't even go out 
of my place. Your products changed my life in short-term and maybe even saved my life in the long-term. 

Your products have done wonders for my hands more than what the doctor prescribed me. I also love the 
toner it’s so refreshing when I put it on. 

 

...I received my order last week and I use every day the Ultra-Rich Body Butter. Girls, you got it!  

The smell is amazing, the cream is rich and moisturizing. I'm a runner and my feet are always dry, I saw 
instantly the difference. Definitively THE cream to have on hand for winter weather! I really like your 
products and I am proud to have found quality product made here in Québec! 

 

Your package with the exquisite products just arrived. THANK-YOU! And much gratitude for the gift of the 
hand cream. So very generous of you. Please know that you get gold stars for the body butter and the facial 
toner. Your products radiate the light of love. I am going to introduce them to my friend who is a Dr. 
Hauschka aesthetician. Perhaps she'll choose to sign on too.   

 

Your products have done wonders for my hands more than what the doctor prescribed me. I also love the 
toner it’s so refreshing when I put it on. 

 

“Hello Smith Farms! I just wanted to drop a note and let you know that I absolutely adore your products. I 
was born and raised on a farm and ever since I moved away for school I try and get back to the country as 
much as I can. It makes me so excited to see such amazing, natural products that are created and sourced 
in such a wholesome way. 

 

Hi Julia & Becky! Your hand cream is just short of miraculous for eczema – I have given it to my aunt and 
boss for who cortisone cream wasn't even working, and she can't believe it. I will be using it on all my skin 
ailments! I want to talk to some stores in my neighbourhood in Toronto (Roncesvalles) about carrying some 
of your products. Do you guys have samples? Merci et Joyeux Noël! – Julie.  
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About Us  

JULIA – INSIDE THE BOTTLE  
Julia is responsible for all that goes inside our bottles.  She has always been 
interested in skincare products and natural properties. Through this committed 
passion, she has gained extensive knowledge of raw materials and properties 
and how they interact with skin.  Julia handles all product development: 
creating new products, ingredient selection, procurement of raw materials and 
the manufacture and packaging of these products. 

 

BECKY – OUTSIDE THE BOTTLE 
Becky is responsible for what’s on the outside of the bottle. Passionate about 
making things beautiful, she developed the Smith Farms image and branding. 
Her background in graphic and web design has been a huge asset in launching 
and marketing the brand. Becky handles the marketing side of the business 
including the branding, website and promotional materials.  

 
 
THE FARM 
Approximately 80 acres in size, the farm is 
located in the rural area of St. Polycarpe, and 
is flanked by fields of corn, soy and 
woodland. In our family since the 1970s, it 
has served as a weekend and summer 
retreat growing up, and is now the hub of 
family gatherings. Most importantly though, 
it is also where we make our products in a 
production facility on the grounds.   
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Where to buy 

Please visit our web site and click on “Where to Buy” for an up-to-date list of locations that carry our 
products.  

Contact Information 

We encourage you to contact us with any questions or concerns. 

Web Site: www.smithfarmsproducts.com 

  info@smithfarmsproducts.com 

@smithfarmsproducts 

 @smithfarmsproducts 

@smithfarmsprods 

@smithfarmsprods 

JULIA SINCLAIR-SMITH 
Contact for product inquiries, orders, shipping and returns. 

Cell: 514-777-4517  
julia@smithfarmsproducts.com 

REBECCA SINCLAIR-SMITH 
Contact for marketing, sales, public relations and web site inquiries. 

Cell: 514-927-9731 
rebecca@smithfarmsproducts.com 
 

ADDRESS:  
3607 Elie-Auclair, St. Polycarpe, Quebec, Canada J0P 1X0 

https://www.smithfarmsproducts.com/pages/where-to-buy
http://www.smithfarmsproducts.com/
mailto:info@smithfarmsproducts.com
https://www.facebook.com/smithfarmsproducts
https://www.instagram.com/smithfarmsproducts/
https://twitter.com/smithfarmsprods
http://www.pinterest.com/smithfarmsprods
mailto:julia@smithfarmsproducts.com
mailto:rebecca@smithfarmsproducts.com
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