Your Kit includes the following items:
● Molding Material
● Roller
● Foil
● Baby oil pad
● Prepaid envelope for return
On the back of this page you will find the directions for creating your mold. You can check out a detailed video that shows how to
capture the perfect print at this site: 
http://memoriesinclayshop.com/handprintdirections
______________________________________________________________________________________________________
Thanks for your order. My hope is that Memories In Clay will be a able to create a keepsake that you will cherish for a lifetime! If
you are filling out a paper form, be sure to include it when your package returns. If you are completing an online form instead,
please complete it at or around the time you send this kit back. We will not be able to begin the final product until the forms are
received. Here are a few tips that you may find helpful:

Tips for everyone
● We will send you a confirmation email when we receive your prints back. Shipping confirmation will be emailed to you
when the final product leaves our shop.
● Because of our detailed process, and the time it takes the clay to dry, the final product will arrive back to you in 4 to 6
weeks. Unfortunately, when using the kiln, about 5% of our products come out with blemishes or cracks that cause the
process to restart. If there are any unusual delays that will not allow us to get the product to you on time, we will contact
you.
● We can create many products with a single mold. If you would like to add to your order, please contact us. Memories In
Clay offers a number of premium customized items. Please check out our website for the most current selection. We
keep molds for a year if you desire additional products.
Tips for capturing baby prints:
● You may need two adults for babies that are not cooperating. One will hold the child while the other will press the
hand/foot into the molding material.
● To help relax a baby's hand, gently stroke the back of the hand just before pressing into the molding material. This is
especially helpful if they are making a fist with their hand instead of spreading their fingers.
Tips for capturing dog prints:
● Treats can be very helpful
● You may need two adults for dogs that are not cooperating
● If you have a new puppy or very small dog (typically 10 pounds or less), you can try to capture both prints. If they fit on
our standard product, we will include them both on your finished product.
Doing Multiple Prints?
● For 2 print sibling plaques, have 1 person do the right hand, and the other use their left.
● If you are doing a 2 print plaque with a hand and a foot, use opposite hand and foot. For example, right hand and left foot.
● For Mommy and Me or Daddy and Me Plaques, both parent and child should use the same hand.
● If you are doing a large family serving tray, or some other large family product, mix it up. Have some people use their right
hand and others use their left.
Thanks again for your order. We look forward to receiving your mold. If you have any questions throughout this process, please
email 
MemoriesInClayShop@gmail.com
.
Kind Regards,
Jessica Rohrhoff
http://MemoriesInClayShop.com

