
COMPLAINTS
& FEEDBACK FORM

BACKGROUND

EMAIL: TEAM@WEFEEDYOU.COM.AU
PHONE: 1300 853 239
VIA TEXT MESSAGE: 0435 199 513
VIA YOUR SUPPORT CO-ORDINATOR OR FRIEND / FAMILY MEMBER WHO CAN REPRESENT
AND YOU YOUR FEEDBACK

YOUR NAME
ORDER NUMBER 
DETAILS OF THE COMPLAINT INCLUDING THE MEAL NAME & BATCH NUMBER 
DELIVERY DETAILS OR PEOPLE INVOLVED
DATE AND TIME
YOU MAY ALSO INCLUDE PHOTOS OF THE PRODUCT IF RELEVANT
AND A SUGGESTED RESOLUTION TO THE COMPLAINT.

WE BELIEVE ALL CUSTOMERS HAVE THE RIGHT TO MAKE COMPLAINTS ABOUT OUR
PRODUCTS, CUSTOMER SERVICE OR DELIVERY EXPERIENCE & WE WELCOME CONSTRUCTIVE
FEEDBACK SO WE CAN CONTINUE TO IMPROVE OUR CUSTOMER EXPERIENCE. WHILST MOST
COMPLAINTS AND FEEDBACK CAN BE RESOLVED VIA EMAIL OR OVER THE PHONE WE
APPRECIATE YOU MAY WISH TO LODGE A COMPLAINT ANONYMOUSLY & THE FOLLOWING
FORM IS DESIGNED TO HELP FACILITATE THIS. 

ALTERNATIVELY, PLEASE REACH OUT TO US THROUGH ANY OF THE FOLLOWING WAYS:

WHEN SUBMITTING A COMPLAINT OR PROVING FEEDBACK PLEASE INCLUDE AS MUCH
INFORMATION AS POSSIBLE, THIS MAY INCLUDE: 

TO MAKE AN ANONYMOUS COMPLAINT OR PROVIDE FEEDBACK, PLEASE COMPLETE THE
FOLLOWING ANONYMOUS COMPLAINTS AND FEEDBACK FORM. YOU OR SOMEONE YOU
KNOW WHO CAN REPRESENT YOU, CAN EMAIL THE COMPLETED FORM TO OUR COMPLAINTS
OFFICER, FROM OUR CUSTOMER SERVICE TEAM: TEAM@WEFEEDYOU.COM.AU.  

IF YOU OR SOMEONE YOU KNOW WITH A DISABILITY IS AFFECTED BY OUR
SERVICE AND ARE NOT HAPPY WITH THE OUTCOME OF OUR RCOMPLAINTS OR
FEEDBACK PROCESS, YOU CAN RAISE A COMPLAINT WITH THE NDIS
COMMISSIONER THROUGH THE FOLLOWING LINK:
HTTPS://WWW.NDISCOMMISSION.GOV.AU/DOCUMENT/806

mailto:support@wefeedyou.com.au


ANONYMOUS
COMPLAINTS
& FEEDBACK FORM

PERSONAL INFORMATION

WHO IS THE PERSON, OR WHAT IS THE PRODUCT OR SERVICE, YOU
ARE COMPLAINING OR PROVIDING FEEDBACK ABOUT?

YES NO

Your name (optional) if you
are making the complaint on
someone’s behalf:

:Does the person know you
are making this complaint or
providing feedback?

Relationship to complainant:

Product, service or name:

Nature of complaint:

Provide details to help us
understand your concerns. 

You could include what
happened, if a person or
product is involved include
name and batch number,
date and time it happened.



ANONYMOUS
COMPLAINTS
& FEEDBACK FORM

Supporting Information.
 

Please attach copies of any documentation that may help us to investigate your complaint/feedback
(for example emails, images).

 

What outcomes are you
hoping to achieve as a result
of the complaint/feedback?

More Info :

PORT MELBOURNE, VIC

THANK YOU 

www.wefeedyou.com.au
1300 853 239
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ONLY   

 
 
 
 
 

Date received 
 
 
 
 

Action taken or required 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Date action completed 
 
 
 
 
 

Signature 
 
 
 
 


