Newborn Rental Agreement for Baby Bottoms Boutique
1.

2.

3.

4.

5.
6.
7.

Rental period will not exceed 30 or 90 days (depending on the package
selected) starting with the day you receive the package at our store. You
are responsible for the full rental cost even if you choose to return the
diapers early. You will need to contact a Baby Bottoms Boutique
representative one week prior to the rental end date to schedule a drop off
of the diapers. A late fee of $5 per day will be added for late returns. If
diapers are not returned within thirty days of the return date you will be
charged the full retail amount of the diapers.
The diapers may have been used by another baby during a previous
rental. Before the diapers are rented to another baby, they will be
professionally sanitized and hand inspected by us. We would not send you
diapers that we would not put on our own children.
Only non-smoking households (including outdoor smokers) are eligible for
this program. By signing this agreement you are asserting that no member
of your household smokes. Sorry for any inconvenience, but there are no
exceptions. If your diapers return smelling of smoke (or odor-masking
substances such as Febreeze) they will be considered damaged and you will
be responsible for the full retail value of those items.
It is imperative that you wash and care for the diapers as specifically
outlined. If you don’t, the diaper’s fabric and/or function will be
compromised. Do not use common household laundry detergents, traditional
stain sticks, fabric softeners, bleach and/or anything with fragrances. Baby
Bottoms Boutique approved cloth diaper safe detergents are Rockin Green
Soap, bumGenius, EcoSprout, EcoNuts, Country Save, Allen’s and Thirsties
Wash. If there is another type of detergent you wish to use, please contact
us for prior approval. The best remedy for stain removal is the sun. Simply
put your clean, damp diapers out to dry with the stain facing the sun for at
least one hour. Buncha Farmers stain sticks also work well and are approved.
We ask that you do not use the diapers until the baby has passed the
meconium (first couple days after birth).
You will always use the laundry tabs provided on diapers with Velcro.
You will only use cloth diaper safe rash creams, ointments or sprays such as
Earth Mama Angel Baby, Eco Bottom, Booty Love or Balm! Baby). Please get
prior approval for any other brand before use. If your son will be

Customer Initial: _________
Rep Initial: _________

circumcised, Balm! Baby also promotes healing and provides a non-stick
barrier. If you choose to use another type of ointment or cream you must
use a liner or barrier- this can be a cloth wipe or baby washcloth. If you
choose a fleece liner or washcloth please hand wash them in a recommended
detergent or with original blue Dawn dish soap separately from your diapers.
8. You will not hold Baby Bottoms Boutique liable for any consequence that may
occur in the use of these diapers.
9. The diapers must be returned to us clean, dry and in good condition. Good
condition means that diapers have been washed & worn and will show signs of
such, but will be fully functional. Minimal stains due to normal use will be
acceptable but we request that you take steps to minimize this by sunning
the diapers regularly. Stains or marks of any other kind including those from
non-approved rash creams, however, will not be acceptable. Diapers must
also be free of pet or human hair and odors. If they are returned in any
unacceptable condition, they will be washed and/or cared for by us to bring
them back to an acceptable condition. If we must launder or care for them in
any way, a $20 washing/processing fee will be deducted from your refund or
store credit. This policy is completely at our discretion and non-negotiable,
so please be sure to look your items over carefully before returning them. If
the diapers are received in such a condition that they are considered
damaged (even if it was accidental), the full retail value of that item will
be billed to you. You will also be held responsible for lost diapers.
10. By signing this agreement you are acknowledging that you have received care
instructions for the diapers and agree to abide by all of the instructions
provided for care and maintenance of the diapers.
11. If for any reason you need to cancel your rental, you can do so for a full
refund as long as it is requested more than 14 days (2 weeks) prior to the
rental requested start date. Cancellation within 14 days (2 weeks) of the
rental start date will be subject to a $45 administrative fee.
12. It is our hope that you will enjoy cloth diapering your newborn and take
special care of the diapers for the next baby that wears them. If you do,
you will receive a store credit good towards your next Baby Bottoms
Boutique purchase in the amount of $40 for three month rentals and $10 for
one month rentals.

Customer Initial: _________
Rep Initial: _________

*Coupons are not valid on diaper rentals.

Rental Period: ______________________________

I _______________________ (print name) understand and agree with the
above Rental Agreement associated with the newborn diaper rental at Baby
Bottoms Boutique.

______________________________
Customer Signature
_______________________________
Date
______________________________
Baby Bottoms Boutique Representative
_______________________________
Date

Customer Initial: _________
Rep Initial: _________

