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DVR Daddy Upgrade Installation Instructions 
 

 

DirecTV External Hard Drive 
Upgrade Installation Instructions 

For DirecTV Models - HR20, HR21, 
HR22, HR23, HR24, HR34, 

HR44, HR54 HD DVRs 

Increase Recording Capacity of  
Your Existing TiVo, DVR or 

Cable/Satellite Box  
 

   
        www.DVRdaddy.com     Email: support@DVRdaddy.com 

 
Please read entire installation instructions before starting upgrade (instructions are two pages – front and back). Be sure not to expose any 
components to static electricity as this will damage electronic components and may render the DVR inoperable. Be sure to disconnect power 
from DVR before starting upgrade procedure. General Note: You should always use a high quality power surge protection device to protect 
all your home entertainment devices. A quality surge protector will have a minimum guarantee of $150,000 protection for connected 
equipment provided by surge protector manufacturer.  
 
Please note: By installing this upgrade user will void TiVo’s® 1 year manufacturer’s warranty and also take responsibility for any unintended consequences which may result during 
the upgrade process. User also agrees DVRdaddy is not responsible for any personal or physical damages which may be associated with the upgrade process and DVRdaddy 
assumes no liability associated with the upgrade process. Should you disagree with the above terms please return entire upgrade kit back to DVRdaddy and we will refund 100% of 
your purchase price, no questions asked.     
 

Connection to DirecTV® DVRs (HR20 Shown Below) 
DirecTV can only accept one hard drive as a recordable device (internal hard drive or external hard drive). 
Multiple external hard drives can be used, however, the system must be power cycled after adding the 
drive to rebuild available content. 
 

                  
 
 
Step 1: Turn off the power button on the DirecTV receiver 
and disconnect the power cable. 
 
 
  
Step 2: Never connect the DVR Expander to the AC plug on 
the back of the DVR. DO NOT POWER DVR Expander drive 
up,  

 
 
Step 3: Connect the DVR Expander to the DirecTV 
receiver’s eSATA port using provided eSATA cable. Connect 
the AC adapter to the back of the DVR Expander, then 
connect the other end of the AC cable to suitable power 
supply that will always stay on (like a wall outlet). It is 
recommended to use a power surge protector to safeguard 
all your electronic equipment.  
NOTE: Directions continued on back of page 
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Step 4: Turn power switch located on back of external hard 
drive to “on” position. External drive lights will blink as it 
powers up. Wait approximately 10 seconds to allow drive to 
get up to speed.  
 
 

 
Step 5: Now reconnect power to your DirecTV unit and let 
the system boot up.  
 
  
 
Note: If the receiver is not power cycled after attaching the external drive, you will see list of shows from the hard 
drive previously used but shows will not be accessible. When power cycling with the DVR Expander attached, 
DirecTV will rebuild the scheduler listing to the attached drive. Scheduled programs will automatically record to the 
current drive (in this case the DVR Expander). The old recordings on your DirecTV receiver will remain, but will not 
be shown on the DirecTV scheduler. To show your old recordings you will have to detach the DVR Expander and 
restart your system (refer to steps 1 & 4).  
 
Note: Multiple drives can be used with the DirecTV receiver. A complete power cycle will need to be done after 
changing to a new drive. After a re-start, all programs on the current drive will be accessible.  
 
Removing the DVR Expander 

1. Turn off the power button on the DirecTV receiver & disconnect the power cable.  
2. Turn off the DVR Expander using the power button on the back of the unit.  
3. Disconnect the DVR Expander from the eSATA port of the receiver and unplug the DVR Expander from the 

AC Adapter in the wall.  
4. Plug in the DirecTV receiver to the power and restart. While rebooting, the DirecTV scheduler will rebuild to 

the receiver’s internal drive. To view the shows on the receiver, select the “List” button to view the pre-
recorded programs list.  

 
Congratulations setup is complete! Enjoy watching lots and lots and lots of recordings! 

Thanks Again for Your Business! www.DVRdaddy.com 
 
 


