OCTOBER 15-17, 2018, DENVER COLORADO AT ROBERT MANN RUGS

RUG SUMMINT 12

Wednesday, Oct 17

7:45 — 8:30 am Registration and Coffee

8:45 am Weaving Your Way To A Successful Cleaning Operation:

Tom Monahan

My Modernization and Time Saving Rug Plant:
Robert Mann

The Warps and Wefts to Construct Wealth:
Jeff Cross

Who Am | now?
Chuck Violand

12-1:00 Lunch

The 5 Steps to Business Success:
Chuck Violand

Short-form Annual Strategic Plan:
Chuck Violand

3:30 Concluding Talk & Summary of day and review the weeks activity:

Tom Monahan

Thursday, Oct 18

9:00 Meet the Pros Panel: cast TBD

Introduction: Make The Phone Ring - How?
Tim Milter

Use of the Internet to Drive Business 24/7:
Tim Miller

Are You In The Washing Business? Be In The Repair Business:
Randy Hyde

12-1:00: Lunch

Demystifying Credit Card Fees - Avoid the trap?:
Dennis Grieve

WoolSafe update
Agnes Zsednai & Steve Bakker

Meet the Instructors: Cast TBD based on registered attendees
and what they teach.

Concluding Talk: What Will You Do With What You Have Learned?
Robert C Pettyjohn

3:15: Closing Remarks:
Greq Turcotte & Tom Monahan

Some Notes: Refreshments, anytime breaks and lunches are provided by Centrum Force and included
both days with the registration fee for Rug Summit 12.



