
 

 

6WHS����&XWWLQJ�WKH�KROH�IRU�WKH�ZLQGRZ��&RQVLGHU�WKH�
SODFHPHQW� RI� WKH� ZLQGRZ� FDUHIXOO\� WR� DYRLG� FRQIOLFWV�
ZLWK� FDELQHWV��ZDOO� VWUXWV�� RU�RWKHU� H[LVWLQJ� FRPSRQHQWV���
$OORZ�D�PLQLPXP�RI��´�DERYH�DQG�EHORZ�WKH�FXW�KROH�RQ�
WKH�LQVLGH��7KLV�LV�WR�DOORZ�IRU�LQVWDOODWLRQ�RI�WKH�VFUHHQ���
EOLQG�DVVHPEO\��$OORZ�D�PLQLPXP�RI���LQFK�DW�HDFK�VLGH��
5HIHU�WR�'LDJUDP���DQG��� 
 
1RWH��%HIRUH�FXWWLQJ�DQ\�KROHV��UHDG�DQG�XQGHU�
VWDQG�WKH�GRFXPHQW�³&RQVLGHUDWLRQV�IRU�)LWPHQW´�
RQ� RXU� ZHEVLWH� /LEUDU\� SDJH� 3URSHU� SODFHPHQW�
RI�WKH�KROH�LV�FULWLFDO�LQ�VRPH�FDVHV�� 
 
&UHDWH�D� WHPSODWH�IRU� WKH�KROH�RXW�RI�FDUGERDUG��8VH�WKH�
LQQHU�ZLQGRZ�IUDPH�DV�\RXU�SDWWHUQ��DQG�WKHQ�WHVW�ILW�WKH�
FDUGERDUG�RYHU�WKH�ZLQGRZ�WR�HQVXUH�D�JRRG�ILW��2QFH�WKH�
ILW�WR�WKH�ZLQGRZ�LV�YHULILHG��XVH�WDSH�WR�SRVLWLRQ�WKH�WHP�
SODWH� RQ� WKH� ZDOO� SDQHO� WR� EH� FXW�� 7UDQVIHU� WKH� FXW� OLQH�
ZLWK�D�IHOW�SHQ��&XW�WKH�ZDOO��.HHS�WKH�FXW�OLQH�DV�FORVH�WR�
WKH�ZLQGRZ�VL]H�DV�SRVVLEOH�� 

1RWH��*HQHUDOO\�WKH�FXW�KROH�VL]H�LV�WKH�ZLQGRZ�VL]H�SOXV�
�PP� � ([DPSOH�� D� ��� � [� ����ZLQGRZ�ZRXOG� UHTXLUH� D�
KROH����PP�[����PP� 7KH�FRUQHU�UDGLXV�IRU�FXW�KROH�LV�
��PP������´��� �$GGLWLRQDO�GLPHQVLRQV� FDQ�EH� IRXQG�RQ�
RXU�/LEUDU\�3DJH�� 

1RWH��7KHUH�LV�D�ZHOG�DW�WKH�WRS�RI�WKH�ZLQGRZ�IUDPH�WKDW�
ZLOO�UHTXLUH�D�OLWWOH�QRWFK�LQ�WKH�KROH�WR�VOLGH�LQ�� 
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Arctic Tern 
Window 

Installation & Operation 

Thank you for purchasing an Arctic Tern Window from  
Tern Overland! We hope you have a great experience installing and 
enjoying the window for years to come.  Here are some tips and 

guidance. Please review before installing.   
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6WHS� ��� ,QVWDOOLQJ� WKH� ZLQGRZ�� %()25(� 352&((',1*� 5($'� ³&216,'(5$7,216�
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KWWSV���ZZZ�WHUQRYHUODQG�FRP�GRFXPHQWV 
 
 

3ODFH� WKH�ZLQGRZ� DVVHPEO\� LQWR� WKH� KROH� DQG� WDSH� LQWR� SODFH� VHFXUHO\� XVLQJ�ZLGH�PDVNLQJ�
WDSH��)URP�WKH�LQVLGH�RI�WKH�FDPSHU��ILW�WKH�LQQHU�IUDPH�ULQJ�LQWR�SODFH��9HULI\�WKDW�WKH�LQQHU�
IUDPH�SURYLGHG�LV�FRUUHFW�IRU�WKH�ZDOO�WKLFNQHVV��,W�VKRXOG�ILW�IOXVK�DJDLQVW�WKH�ZDOO��7KH�LQQHU�
IUDPH�KDV�KRRNV�RQ� WKH� WRS� WR� ORFDWH� WKH�EOLQG�DVVHPEO\��7KH�ZLQGRZ� LV� VXSSOLHG�ZLWK� WZR�
OHQJWKV� RI� VFUHZV� GHSHQGLQJ� RQ� WKH� WKLFNQHVV� RI� \RXU�ZDOOV� �0�� [� ��� RU�0�� [� ����� ([WUD�
VFUHZV�DUH�SURYLGHG�DV�VSDUHV��5HIHU�WR�'LDJUDP���WR�FKRRVH�WKH�FRUUHFW�VFUHZV�� 
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*XLGH�WKH�VFUHZV�LQWR�WKH�LQWHULRU�ULQJ�KROHV�DQG�DOLJQ�ZLWK�
WKH� WKUHDGHG� LQVHUWV� LQ� WKH�ZLQGRZ�� ,W� LV� UHFRPPHQGHG� WR�
XVH� D� PDJQHWLF� KDQG� VFUHZGULYHU� WR� SUHYHQW� RYHU-
WLJKWHQLQJ��'R�QRW�XVH�D�FRUGOHVV�VFUHZ�JXQ��$�VPDOO�GURS�
RI�´%OXH´��PHGLXP�VWUHQJWK��WKUHDG�ORFNHU�LV�UHFRPPHQG�
HG�RQ�WKHVH�VFUHZV�� 
 
 
�'2�127�29(5-7,*+7(1���7KH�VFUHZV�PXVW�QRW�ERW�
WRP�LQ�WKH�KROHV��6FUHZV�VKRXOG�EH�VQXJJHG�GRZQ�WR�SUR�
GXFH�DSSUR[LPDWHO\�����FRPSUHVVLRQ�RI�WKH�JDVNHW�� 
 
5HIHU�WR�'LDJUDP��� 
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6WHS����&RQVLGHU�ZKHWKHU�\RX�ZDQW�WKH�EOLQG�RQ�WRS�RU�RQ�ERWWRP��7KH�FKRLFH�LV�\RXUV��7KH�
EOLQG�RQ�WKH�ERWWRP�DOORZV�D�YLHZ�WKURXJK�WKH�ZLQGRZ�ZKLOH�SURYLGLQJ�SULYDF\��7KH�EOLQG�
RQ�WRS�FXWV�VHYHUH�JODUH�IURP�\RXU�H\HV�EHWWHU��,Q�HLWKHU�FDVH��\RX�FDQ�DOZD\V�UHYHUVH�WKHP�
ODWHU�E\�VLPSO\�UHPRYLQJ�DQG�IOLSSLQJ�WKHP�RYHU� 

 

2SHQ�WKH�EOLQG�FRYHUV�E\�OLIWLQJ�DW�WKH�LQVLGH�FRUQHU��7KHUH�LV�D�YLGHR�LQ�RXU�ZHEVLWH�/LEUDU\�
WKDW� VKRZV� WKLV��5HIHU� WR�'LDJUDP� ��	� ��� 3RVLWLRQ� WKH� EOLQG� �� VFUHHQ� DVVHPEO\� RYHU� WKH�
KRRNV�RQ�WKH�LQQHU�IUDPH��7KLV�ORFDWHV�WKH�EOLQG�FRUUHFWO\�XQWLO�WKH�PRXQWLQJ�VFUHZV�DUH�LQ�
VWDOOHG��&HQWHU� WKH�EOLQG�RQ� WKH�ZLQGRZ��7KHUH� LV�D�VFUHZ�KROH� LQ�HDFK�FRUQHU�� WKURXJK� WKH�
JUH\�SODVWLF��$�SLORW�KROH�IRU�WKH�VFUHZ�LQWR�WKH�ZDOO�PD\�EH�QHHGHG��+DQG�WLJKWHQ�WKH�IRXU�
PRXQWLQJ�VFUHZV��6QDS�WKH�FRYHUV�FORVHG��7KHUH�QHHGV�WR�EH�WZR�VQDSV�WR�FRPSOHWHO\�FORVH�
WKH�FRYHU� 

6WHS� ���7HVW�WKH�IXQFWLRQ�RI�WKH�ZLQGRZ�DQG�WKH�EOLQG�IRU�VPRRWK�RSHUDWLRQ��7DNH�VRPH�SKRWRV�
DQG�OHW�XV�NQRZ�KRZ�WKH�LQVWDOODWLRQ�ZHQW��7KHUH�LV�D�YLGHR�LQ�RXU�ZHEVLWH�/LEUDU\�WKDW�H[SODLQV�
FRUUHFW�EOLQG�DQG�VFUHHQ�IXQFWLRQ��(QMR\�� 

Arctic Tern Window 
Installation & Operation Guide 

Tern Overland 
www.TernOverland.com 
info@TernOverland.com 
928-642-3459 

Page 3 | 6 

'LDJUDP�� 

'LDJUDP�� 



 

 

Please review the Operation Instructions so that you can have optimal 
functionality with your window. 
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2SHQ�:LQGRZ�,QVWUXFWLRQV� 

6WHS����3XVK�EXWWRQ�RQ�WKH�KDQGOH�DQG�
URWDWH� WR� XQORFN� DV� SHU� GLDJUDP��
�'LDJUDP��� 

6WHS� ��� 3XVK�DFU\OLF�SDQHO�RXWZDUGV��
3DQHO�ZLOO� FOLFN� DW� GLIIHUHQW� SRVLWLRQV�
RI� RSHQLQJ�� ���PP� KLJK� ZLQGRZV�
KDYH� WZR� RSHQLQJ� SRVLWLRQV�� RWKHU�
ZLQGRZV�KDYH�WKUHH���'LDJUDP���� 

&ORVH�:LQGRZ�,QVWUXFWLRQV 

6WHS� ���3XVK�DFU\OLF�SDQHO�RXWZDUGV�D�OLWWOH�WR�UHOHDVH�IURP�ORFN�SRVLWLRQ��
WKHQ�SXOO�LQZDUGV�WR�WKH�IXOO�ORFN�SRVLWLRQ��DV�SHU�GLDJUDP���'LDJUDP��	��� 

$OO� ZLQGRZV� DUH� HTXLSSHG� ZLWK�
VHPL-ORFN� SRVLWLRQ�� SURYLGLQJ�
YHQWLODWLRQ� DQG� SUHYHQWLQJ�ZLQG�
GDPDJH�ZKLOH� SDUNHG� �'LDJUDP�
���� :LQGRZV� PXVW� EH� IXOO\�
FORVHG�� DQG� KDQGOHV� PXVW� EH�
ORFNHG�ZKLOH�WUDYHOLQJ�� 

'LDJUDP�� 

'LDJUDP�� 

5RWDWH 

3XVK�JUD\�EXWWRQ 

3XVK�RXWZDUGV 

'LDJUDP�� 'LDJUDP�� 

3XOO�LQZDUGV� 

)XOO�ORFN�SRVLWLRQ 

'LDJUDP�� 

6HPL–�ORFN�SRVLWLRQ� 



 

 

%OLQG�DQG�6FUHHQ�,QIRUPDWLRQ� 

7KLV�VSHFLDOO\�GHVLJQHG�SDQHO�KDV�WKUHH�IXQFWLRQV�� 
�� 7KH�EOLQG�SUHYHQWV�OLJKW�HQWU\�DQG�SURYLGHV�SULYDF\�� 
�� 6FUHHQ�GHOLYHUV�SURWHFWLRQ�IURP�EXJV�� 
�� ,W�FDQ�DFW�DV�DQ�HPHUJHQF\�H[LW�ZKHQ�WKH�EOLQG�DQG�VFUHHQ�DUH�XQ�

ORFNHG�DQG�ZLQGRZ�LV�RSHQ�� 

8VH� WKH� FHQWUDO� KDQGOH�� WR� SXOO� RU� SXVK� WKH� EOLQG� XSZDUGV� RU� GRZQ�
ZDUGV�LQ�DQ\�SRVLWLRQ���'LDJUDP���� 

,QVWUXFWLRQV 

)HDWXUHV� 

7KH� EOLQG� DQG� VFUHHQ� FDQ� EH� ORFNHG� WR�
JHWKHU� E\� MRLQLQJ� PLGGOH� FDWFK�� 2QFH�
ORFNHG� WRJHWKHU�� WKH\� FDQ� EH� SRVLWLRQHG�
DV�UHTXLUHG���'LDJUDP���� 

7R� XQORFN�� SUHVV� GRZQ� RQ� WKH� FDWFK� LQ� WKH�
KDQGOH���'LDJUDP����� 

1RWH��5DLQ�ZLOO� HQWHU� WKH� FDELQ� WKURXJK� WKH�ZLQGRZ� LI� LW� LV� IXOO\�RSHQ��8VH� WKH�
VHPL-ORFN�YHQWLODWLRQ�SRVLWLRQ�RU��VW�FOLFN�SRVLWLRQ�LI�\RX�QHHG�WKH�ZLQGRZ�RSHQ�
ZKLOH�LW�LV�UDLQLQJ�� 
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3XOO�GRZQ 

'LDJUDP�� 

3UHVV�GRZQ�WR�
UHOHDVH� 

'LDJUDP�� 

3XOO�'RZQ 

-RLQLQJ� 
WRJHWKHU� 

3XVK�XS� 
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Acrylic Window Care 

)ROORZLQJ�WKHVH�VLPSOH�VWHSV�ZLOO�HQVXUH�ORQJ�VHUYLFH�OLIH�IURP�\RXU�DFU\OLF�
ZLQGRZV� 
 

�� $OZD\V�ULQVH�DEUDVLYH�GXVW�IURP�WKH�ZLQGRZ�EHIRUH�FOHDQLQJ� 

�� 1HYHU� XVH� JODVV� FOHDQHU� WR� FOHDQ� DFU\OLF� XQOHVV� LW� VSHFLILFDOO\� VD\V� LW� LV�
PHDQW�IRU�DFU\OLF���$PPRQLD�EDVHG�FOHDQHUV�DUH�HVSHFLDOO\�GDPDJLQJ���$�
EHWWHU�VROXWLRQ�LV�D�IHZ�GURSV�RI�GLVK�ZDVKLQJ�OLTXLG�LQ�ZDWHU���'U\�ZLWK�D�
VRIW�WRZHO�RU�FKDPRLV� 

�� $XWRPDWHG�FDU�ZDVKHV�VKRXOG�EH�DYRLGHG�GXH�WR�WKH�SRVVLEOH�DEUDVLYHV�LQ�
WKH�ZDVK�ZKHHOV���7KHVH�DUH�QRW�VR�JRRG�IRU�\RXU�SDLQW�HLWKHU� 

�� :H�UHFRPPHQG�1RYXV�EUDQG�SODVWLF�FOHDQHUV�DQG�SROLVKHV� 

1RYXV���LV�IRU�GD\�WR�GD\�FOHDQLQJ���,W�OHDYHV�D�EULJKW��VWDWLF�IUHH�VXUIDFH�
WKDW�UHVLVWV�IRJJLQJ�DQG�ILQJHU�SULQWV� 

1RYXV���LV�IRU�SROLVKLQJ�RXW�ILQH�VFUDWFKHV���,W�VKRXOG�DOZD\V�EH�IROORZHG�
E\�1RYXV�� 

1RYXV��� LV�IRU�UHPRYLQJ�GHHSHU�VFUDWFKHV���,W�VKRXOG�DOZD\V�EH�IROORZHG�
1RYXV���DQG�� 

:H�DUH�DQ�DXWKRUL]HG�12986�'LVWULEXWRU��2XU�2WKHU�&RPSRQHQWV�ZHE�
VLWH�SDJH�KDV�DOO� WKH�GHWDLOV�� �&DOO�7HUQ�2YHUODQG� WR�RUGHU�\RXU�12986�
.LW�WRGD\� 


