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WHA BUYER’S GUIDE 

This Whistler Housing Authority (WHA) Buyer’s Guide is a reference guide for Whistler employees on the 
WHA Ownership Waitlist wanting to purchase through Whistler’s Employee Restricted Housing program. 
This Guide provides important information about the purchase process. 

When an opportunity arises to purchase an employee-restricted home, WHA staff will be the buyer’s 
primary point of contact for any inquiries relating to the WHA purchase process and for understanding 
any restrictions on the property for sale. This Guide is intended to complement guidance that buyers will 
receive from the professionals they are working with throughout their purchase process i.e. their lawyer, 
lender, appraiser, etc. 

For more information on the WHA Ownership Program, please visit the WHA website at 
www.whistlerhousing.ca.   

PICT URED:  MILLAR’S RIDGE 
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RESALE OVERVIEW & FREQUENTLY ASKED QUESTIONS 
 
Please review this Buyer’s Guide in its entirety and contact WHA staff to learn more about purchasing an 
employee-restricted property with a Maximum Resale Price. 
 
When the time comes to purchase or sell an employee-restricted property, the WHA team will help 
sellers and buyers through the resale process, ensuring the property transitions to new owners within 
the WHA Ownership Program. Qualified applicants on the WHA Ownership Waitlist are ranked in priority 
order, based on the date they applied to the program. 
 
Here are some quick FAQ’s to get buyers started. There is a list of Key Terms starting on page 13 of the 
Guide to help buyers as well. 
 
How long does a typical resale take? 
The purchase and sale process typically spans a minimum of 6-8 weeks from the time a seller notifies 
WHA of their intention to sell to the earliest possible completion date for the buyer. Some sellers are 
looking to sell as soon as possible, while others may be open to negotiation on the Completion Date. 
While some resales may take longer due to various factors, the WHA is committed to making the sales 
process as smooth as possible for the buyer and seller. Historical resale information is published on the 
WHA website. 
 
When are Open Houses? 
Open Houses are typically held Monday to Thursday from 4:30 p.m. to 5:30 p.m. It is encouraged that 
prospective buyers attend Open Houses to familiarize themselves with different types of properties in 
the WHA inventory. 
 
How are offers chosen by the seller? 
Offers are presented to the seller by the WHA Resale Representative in the order of the potential buyer’s 
position on the WHA Ownership Waitlist. If there are multiple offers at the property’s Maximum Resale 
Price, there is limited flexibility for the seller to choose an offer. Further details on offers are outlined 
later in this Guide. 
 
What are the costs to the buyer? 
In most cases a lawyer or notary are required to facilitate the sales transaction in British Columbia. 
Documents to complete the sale will need to be signed in front of a lawyer or notary public for 
registration purposes. There may be other legal fees and requirements involved depending on any the 
conveyance of the property. Unless exempt, buyers can expect to pay Property Transfer Tax. 
 
The WHA generally provides a WHA Resale Representative at no cost to the buyer or seller. It is 
important to understand that the WHA Resale Representative does not represent either the buyer or the 
seller during the transaction. The WHA Representative plays a key role in facilitating most resales of 
price-restricted employee-restricted property on behalf of the WHA, and they cannot provide advice to 
the buyer or seller outside of that scope. It is advisable for both buyers and sellers to seek independent 
legal advice before signing the Contract of Purchase and Sale. 
 
What role does the WHA play in the resale process? 
The primary role of the WHA team is to make sure the resale adheres to the WHA Resale Policy, ensuring 
the property is sold based on the priority of the WHA Ownership Waitlist and in compliance with the 
Ownership Waitlist Guidelines and Housing Covenants.  
 
All resales of price-controlled employee-restricted units must go through the WHA Ownership Waitlist 
and adhere to the resale process to ensure there are equitable opportunities for applicants registered in 
the Employee Housing Program on the Ownership Waitlist who are waiting to purchase their next home. 
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In addition, WHA staff will: 
 

1. Coordinate property information from the seller to advertise to potential buyers on the WHA 
Ownership Waitlist. 
 

2. Schedule and notify applicants on the WHA Ownership Waitlist of an Open House for the unit that 
is for sale ; 
 

3. Coordinate with the WHA Resale Representative (a licensed real estate agent) for most resales; 
and, 
 

4. Re-confirm the buyers’ eligibility to purchase an employee-restricted property to facilitate a 
transaction. 
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ROADMAP TO BUYING AN EMPLOYEE RESTRICTED PROPERTY 
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The infographic above is designed to guide buyers through the key milestones of the resale process, 
providing a visual roadmap that simplifies the intricate steps involved. The details for each step are  
outlined on the following pages, along with a helpful checklist for buyers. 
 

1. Watch for Notification of WHA Resales 

The WHA sends resale notifications by email. 

 Read the notification email as it will contain information such as important timelines, the Maximum 
Resale Price, general property details, and usually unit photos so that an interested buyer can 
gain familiarity with the property. Where possible, a floor plan may be included as well. 

 

Resale notices are sent out to a group of applicants based on the unit types selected by each waitlist 
applicant, and their priority on the WHA Ownership Waitlist. The notification group is then further limited 
by factors like how popular that unit type has been in the past and the price of the unit. For example, it is 
typical for a Resale Notice to go out to at least the top 150 applicants for that particular unit type. The 
WHA strives to have just one Open House for each resale and invite enough Ownership Waitlist 
applicants that by the time a buyer goes to buy they have hopefully been to several Open Houses. 

2. Express Interest in the Property 

 Submit an expression of interest in the available property by the set deadline. 

Interested buyers will submit a “Notice of Intent to Purchase” (online form, link available in the email 
notification) by the set-out deadline. This is not an offer, nor is it legally binding. It is a step in the resale 
process used to narrow down applicants on the WHA Ownership Waitlist who are interested in 
potentially learning more about purchasing the specific home during this resale opportunity.  

All waitlist applicants who submit a Notice of Intent to Purchase are invited to attend the Open House. 

Only applicants who have submitted a Notice of Intent to Purchase by the deadline may submit a written 
offer and enter into a Contract of Purchase and Sale to buy the home. Expressing interest in a property 
will not impact your position on the WHA Ownership Waitlist unless you are the buyer of the property. 

 Research the resales of similar properties in the WHA inventory. 

The WHA ensures transparency in the resale process by publicly disclosing the sales data for each 
price-restricted unit sold in the Employee Housing inventory. This information also provides sellers and 
buyers with insight into recent sales of comparable employee restricted homes. This information is 
available on the WHA website as the Historical Resales. 

 

3. Attend the Open House 

 Attend the Open House and ask questions about the property. 

 Ask questions of WHA staff about the restrictive covenant on title that sets the future Maximum 
Resale Price, occupancy of the property, and rental restriction. 
Reference copies of employee housing covenants are available online at 
https://whistlerhousing.ca/pages/legal-documents.  

The Maximum Resale Price is the “ceiling price” or highest offer amount a 
seller could accept, but not a guaranteed price for every resale. 
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Once a prospective buyer is ready to purchase, the best way to ensure they do not miss out on any 
opportunity is to attend Open Houses for any property they might be interested in. 

Buyers do not necessarily need to be at the top of the Ownership Waitlist.  There are often opportunities 
to purchase, regardless of position on the waitlist because not all waitlist applicants will be interested in 
every housing opportunity. Attending an Open House is also a great way to gain familiarity with different 
types of properties in the WHA inventory. 

Open House details are included in the email notification from the WHA. Open Houses are hosted by a 
WHA Resale Representative, Monday through Thursday from 4:30pm to 5:30pm. Typically, invited 
waitlist applicants will have one week of notice of an Open House. 

The WHA generally provides a WHA Resale Representative at no cost to the buyer or seller. It is 
important to understand that while the WHA Representative is a Licensed Realtor, they do not represent 
either the buyer or the seller during the transaction. The WHA Representative plays a key role in 
facilitating most resales of price-restricted employee-restricted property on behalf of the WHA, and they 
cannot provide advice to the buyer or seller outside of that scope. It is advisable for both buyers and 
sellers to seek independent legal advice before signing the Contract of Purchase and Sale. 

 
4. Place an Offer 

The written offer is coordinated by the WHA's Representative electronically; typically the deadline is two 
business days after the Open House. The subsequent contract would be signed the following day, as 
laid out in the emailed Resale notice. 

Not everyone who attends an Open House will proceed with an offer. If the available property is the right 
home for your household, it’s time to make an offer.  

 Submit an offer electronically.  
Interested buyers will be asked to confirm information such as the amount of their offer, who will 
be on title, and their preferred completion date. Where the seller’s preferred completion date is 
known, it will be shared with interested buyers. 

  

 

 It is recommended that potential buyers check with their mortgage advisor to confirm their 
buying power, as this can change with time. If the buyer owns another property, it is especially 
important to confirm with your lender if you will need to include a subject in the Contract of 
Purchase and Sale for having sold your existing home, or if you qualify to be able to purchase the 
new property while still owning your existing property. 

 If you know you are making the primary or back-up offer, you may want to secure a lawyer. 

 Be sure you have access to the funds for the deposit if your offer is accepted. The deposit is 
typically 5% of the sale price. 

A sample copy of the Contract is included in this Guide for reference. 

 Review & sign the Contract of Purchase and Sale from the WHA Representative via Docusign. 
 

  

Sometimes a seller is looking for a Completion Date as soon as possible. 
This is typically 4-6 weeks after the Open House.  
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Priority of Offers from Ownership Waitlist Applicants 
Completed Contracts of Purchase and Sale will be presented to the seller by the WHA Representative in 
order of the applicant’s position on the WHA Ownership Waitlist. 

 

 
 
The only occasions where there is flexibility in the priority of the Ownership Waitlist is when a buyer 
requires additional subjects to be included in the contract that impacts the seller’s ability to sell the unit 
in a timely fashion. 
 
The following are examples of when an owner can bypass an offer received: 
 

• If an offer is received at less than the Maximum Resale Price, the seller is not required to accept 
the offer. The seller can counter at a higher amount, accept, or decline the offer. There is typically 
not an opportunity for negotiation, so buyers are encouraged to make their best offer, up to the 
Maximum Resale Price. This amount looks different for each household. 
 

• If a buyer is not able to accept the seller’s desired completion, adjustment, and possession dates. 
 

• If a buyer is required to include a subject in the Contract of Purchase and Sale that requires a firm 
offer be received for the sale of another property. 

 

 
 

To accept an offer, the seller signs the Contract of Purchase and Sale. Typically, this is done digitally via 
Docusign. All people listed on title are required to sign the contract. 

 

 
 
If the only offers received are at less than the Maximum Resale Price and the seller does not wish to 
accept the offers, then upon expiry of the offer deadline the unit is said to have “exhausted the waitlist”. 
 
 If the seller accepts your offer, update your lawyer.  If you have not yet secured a lawyer, now is 

the time to do so. 
 

 
5. Home Buyer Recission Period 

 
In January 2023, the B.C. government implemented the Home Buyer Rescission Period for residential 
real estate transactions. This measure gives homebuyers up to three business days to rescind an offer 
on a home after the offer has been accepted, with a penalty. The recission period applies to all 
contracts, regardless of condition clauses, and cannot be waived by either the seller, buyer, or their 
representatives.  

 

The priority of offers is determined by the buyer’s position on the WHA 
Ownership Waitlist. 

There are Required Subjects that will be included in the Contract of 
Purchase and Sale, and Disallowed Subjects that are not permitted per 

the WHA Resale Policy. Subject-free offers are not permitted. 
 

If this resale process is not adhered to, the WHA may need to intervene 
in the sale and exercise, on behalf of the RMOW, its Option to 

Purchase/Right of First Refusal, which is a legal agreement registered 
on title of the property. 
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6. Deposit 

 
A deposit of five percent (5%) of the purchase price is the typical deposit amount. This money is 
provided by the buyer to the seller’s lawyer within three business days of the contract first being signed 
and is held in a trust account to ensure the buyer is committed to the transaction. This deposit money 
forms part of and is included in the purchase price of the property.  
 
 Transfer the deposit to the seller’s lawyer. 

 
7. Subject Removal Period 

 
Subjects are clauses in contracts that point out specific conditions that need to be met before a deal 
can be made. This is a busy time for buyers, and managing timelines and documentation is key. 
 
Before a transaction can be finalized, the subjects need to be removed from the offer. To remove the 
subjects, their conditions need to be met. The subject removal period typically allows potential buyers to 
perform their due diligence to ensure they’re fully willing and able to purchase the property, such as 
securing financing, reviewing the strata documents, and having a home inspection completed.  
 
Typically, a period of ten business days is given to meet these conditions. It is the buyer’s responsibility 
to get a building inspection, inspect the strata documentation, finalize their financing, and fulfill any 
other conditions before the Subject Removal Date. 

 
 Review the strata documents.  

Most WHA properties are part of a strata. Consider the strata fees, bylaws, upcoming levies, and 
contingency funds. 
 

 Schedule a home inspection and review the report. The seller is responsible for providing access 
to the unit for the purpose of the building inspection. 
 

 Finalize your financing with your lender.  
Securing financing in the subject removal period is a time sensitive but important step to buying 
your home. Work closely with your lender as soon as possible to ensure they have the information 
they need. 

 
 Provide additional eligibility documentation to the WHA.  

The WHA re-verifies the waitlist qualifications for every Ownership Waitlist Applicant at the time 
they enter into an agreement to purchase an employee restricted unit. 
 

 If the unit is currently occupied by a tenant, ensure you understand the rights and responsibilities 
of a landlord under the Residential Tenancy Act, including giving notice and timelines to end a 
tenancy. 

 
At the end of the subject removal period, there will be one of two outcomes: 
 

1. The requirements are satisfied and remove the subjects. 
 
If both the buyer and seller meet the conditions of the subjects, the subjects are removed from 
the offer by signing the relevant sections of the contract. 
 
OR 
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2. One or more of the subjects has not been satisfied and the offer collapses. 
 
Typically, there will be a back-up contract in place that will become valid immediately when the buyer in 
the primary offer does not satisfy their conditions (when the primary offer collapses).  
 
It is the responsibility of buyers and sellers to learn more about how this may affect any offers and to 
seek professional advice for more information. 
 

8. Update the Lawyers 

Once the Contract of Purchase and Sale has been finalized, both the buyer and seller will need to 
forward an updated copy of the Contract to their lawyers.  

 
If you are a first time home buyer purchasing a property of $500,000 or less, you may be eligible for a 
Property Transfer Tax Exemption. If you are not exempt, you will be required to pay the Property 
Transfer Tax.  

Your legal fees and the cost of the Property Transfer Tax are not allowed to be added to the future 
resale value of the unit. 

 
9. Before the Completion and Possession Dates 

Typically, a sale completes approximately one month after the Open House. The possession date is 
normally one day after the completion date. 
 

• It is the responsibility of the seller and buyer to coordinate with their respective lawyer or notary 
for signing any legal documents, paying any additional fees, and knowing important timelines. 
 

• It is the seller’s responsibility to provide clean and vacant possession of the property to the 
purchaser (unless an ongoing tenancy is involved). The seller should ensure the property has 
been thoroughly cleaned with all possessions removed. 
 
It is recommended to proactively schedule services like a moving company, professional cleaners, 
etc. 
 

• It is the seller’s responsibility to make arrangements to provide keys directly to the purchaser by 
noon on the possession date. All keys should be provided for entry, garbage rooms, common 
areas and mailbox (if applicable). 

 
• Other items for the buyer to consider when moving are: 

 
- Cancel and/or relocate utilities, such as BC Hydro, Fortis Gas, and services related to 

internet, cable and telephone to your new address. 
- Arrange to redirect mail through Canada Post. 

 
  

The WHA recommends that buyers and sellers use a local law firm that is 
familiar with the employee-restricted housing covenants and resale 

process. However, the WHA does not provide referrals to any particular 
law firm. 
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Prospective WHA Owners 

If there are any additional questions about the resale process or the WHA Ownership program, please 
contact WHA staff for guidance. Buyers may also need to consult with their own representative for 
advice on specific topics. 

In addition, information can be found on the WHA Current Owners webpage, including: 

 Continued Eligibility 

 Annual Declaration 

 Homeowner Guide 

 Capital Improvement Policy 

 Estate Planning 

 

Upon purchasing an Employee Housing Unit, new owners may choose to remain on the WHA Ownership 
Waitlist but they will be moved to the bottom of the waitlist. Employee Housing owners are required to 
sell their home when they purchase a different Employee Housing unit. 
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LEGAL RESOURCES 
In most cases a lawyer or notary will be required to facilitate the transaction in British Columbia. Real 
estate lawyers protect the seller’s legal interests. They typically ensure that, for example, the buyer pays 
for the home, the seller’s mortgage gets paid out and discharged, and the seller gets their sale proceeds. 
The legal representative can also provide clarity on specific contractual implications. 

Documents to complete the sale will need to be signed in front of a lawyer or notary public for 
registration purposes. Some sellers may choose to engage the services of a notary instead of a lawyer at 
their own discretion. The seller will still have to have their signatures witnessed on the closing 
documents. There may be other legal fees and requirements involved depending on any mortgage and 
the conveyance of the property. 

The WHA recommends buyers and sellers use a local law firm that is familiar with the employee-
restricted housing covenants and resale process, however we do not provide referrals to any particular 
law firm.  
The seller must secure a lawyer or notary that is willing and able to hold the deposit in trust for the sale. 
Lawyers:  

The following contact information is for convenience reference only and does not constitute or imply its 
endorsement, recommendation, or favouring by the Whistler Housing Authority. Buyers and sellers are 
encouraged to do due diligence when engaging their legal representation. 
 

Race & Company LLP Lawyers www.raceandcompany.com  
Double Diamond Law Corporation www.doublediamondlaw.com  
Whistler Real Estate Lawyer  www.whistlerrealestatelawyer.ca  
LeBeau Law    www.lebeaulaw.ca   
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KEY TERMS 
Adjustment Date 

The date on which adjustments to expenses like property taxes or utilities are made between the buyer 
and the seller during a real estate transaction. 

Appraisal 

An appraisal of a property is an unbiased estimate of how much a property is worth. Typically, when 
buying a home, the lender requires an appraisal by a third party (the appraiser) to make sure the loan 
amount requested is accurate. Appraisers should take into consideration the Maximum Resale Price in 
their considerations, and the WHA can provide this to them upon request. 

Appraiser 

A certified professional who carries out an estimate of the current value of a home.  

Appreciation 

The increase in the value of a home or other possession from the time it was purchased. 

Back-Up Offer 

An offer made by a potential buyer as a secondary option in case the primary offer falls through. 

Closing Costs 
Additional expenses to the purchase of a property. 

Completion Date 

The Completion Date is the date when the buyer pays the purchase price and becomes the registered 
owner of the property. It is also the date when the seller receives the purchase price and gives up 
ownership of the property. The transfer of ownership occurs when the title is transferred at the BC Land 
Titles Office. 

Covenant 

A restrictive covenant in real estate means that conditions are tied to the ownership or use of land, 
regardless of the owner. For employee-restricted properties, it typically defines who can own and/or 
occupy the property, the maximum resale price, and the maximum rental price with the intention of 
providing employee housing to Whistler’s workforce in perpetuity. 

Deposit 

The deposit is the money that a buyer puts down to secure the home prior to completion, usually in the 
form of a bank draft. The deposit forms all or part of the buyer’s downpayment. 

Downpayment 

The down payment is the total amount that the buyer puts down to contribute toward the purchase. 

Housing Agreement 

A Housing Agreement is a contract used to preserve or protecting housing over the long term. For 
Whistler, this is affordable housing for Whistler employees. 

Lawyer 

In most cases a lawyer or notary will be required to facilitate the transaction in British Columbia. A real 
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estate lawyer protects the legal interests of their client (either the buyer or the seller). Documents to 
complete the sale will need to be signed in front of a lawyer or notary public for registration purposes. 

Lender or broker 

The lender refers to the individual, financial institution, or private group lending money to a buyer to 
purchase property with the expectation the loan will be repaid with interest, in agreed upon increments, 
by a certain date. There are many lending sources for mortgages, including banks and credit unions. 
Each offer different terms and options. Mortgage brokers can be an option as well, as they work with 
more than one lender.  

Maximum Resale Price 

The maximum amount a price-restricted home can be sold for, as dictated by the appreciation formula in 
the Housing Agreement (covenant) registered on title. 

Mortgage 

A loan given by a lender to a buyer to help with the purchase of a home or property. The mortgage loan 
is usually repaid in regular payments that generally include both the principal and interest. 

Possession Date 

Move in day typically starts from 12 noon on the Possession date. The sellers have to have all of their 
stuff out of the home as they no longer own it and so the buyers can move and make use of the home. 
This is usually 1-4 days after the Completion Date. 

Pre-approval 

A pre-approval for a mortgage is when a lender has checked the buyer’s credit, verified their information, 
and approves them for up to a specific loan amount for a specific period of time (typically 90 days). 

Property Disclosure Statement 

The Property Disclosure Statement (PCDS) is a legal document and a legal requirement in British 
Columbia, providing details about any known defects or problems with the property. It must be 
completed and signed by the seller. 

Property Taxes 

Taxes that are charged by the municipality based on the value of the home. In some cases, the lender 
will collect property taxes as part of the borrower’s mortgage payments, and then pay the taxes to the 
municipality on the borrower’s behalf. 

Strata 

In strata housing, the owners own their individual strata lots and together own the common property and 
common assets as a strata corporation. Strata housing can include apartment-style condos, duplexes 
even single family homes. Strata corporations are created when the strata plan is filed with the Land 
Title Office. Strata plans will show common property, limited common property and individual strata lots. 
Owners and residents are required to follow the Strata Property Act, regulations and the strata 
corporation’s bylaws and rules. 

Subjects 

Subjects are clauses in contracts that point out specific conditions that need to be met before a deal 
can be made. WHA contracts include subjects for both the buyers and sellers. The WHA Resale Policy 
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also includes mandatory subjects and prohibited subjects. 

Subject Removal 

Subject removal is the process of ensuring that conditions are met before the deal is solidified. Subjects 
are clauses in contracts that outline specific conditions that need to be met before a deal can be made. 

Title 

A home’s title represents the rights to the property. Those rights are transferred from the seller to the 
buyer during a real estate transaction and give the buyer legal rights to the property upon closing. In 
B.C., any changes to title are registered with the Land Title and Survey Authority of British Columbia 
(LTSA). 
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HOMEOWNER & LANDLORD RESOURCES 

BC Assessment 
https://www.bcassessment.ca/ 
  
BC Finance Services Authority 
https://www.bcfsa.ca/public-resources/real-estate/selling-home  

 

CMHC Homebuying Guide 

https://www.cmhc-schl.gc.ca/consumers/home-buying/buying-guides/home-buying  

 
Current WHA Owners 

https://whistlerhousing.ca/pages/current-owners 

 

Residential Tenancy Branch 
https://www2.gov.bc.ca/gov/content/housing-tenancy/residential-tenancies  
 

Strata Property Act (BC) 
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/98043_00  

 

Tenancy Resource and Advisory Centre 
https://tenants.bc.ca/your-tenancy/selling-a-rental-unit/  

 

Understanding Stratas 
https://www2.gov.bc.ca/gov/content/housing-tenancy/strata-housing/understanding-stratas  
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APPENDIX A - WHA RESALE POLICY 
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APPENDIX B - SAMPLE CONTRACT OF PURCHASE AND SALE 
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APPENDIX C - PROPERTY DISCLOSURE STATEMENT 
 
The Property Disclosure Statement (PCDS) is a legal document and a legal requirement in British 
Columbia, providing details about any known defects or problems with the property. It must be 
completed and signed by the seller.
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