A Alabama Power

Alabama Power

Protection Plans P To request service, Alabama Power

provide a variety of coverage email claims@montagefs.com PI‘Ote Ctlon PlanS
levels to protect your home or call 1-800-686-5559. Indoor and Outdoor Furniture,
furnishings against stains and Mattress and Power Base

other various damages such as
punctures, rips and breakage.

Go ahead and enjoy your new furniture

Important Details:

An Alabama Power Protection Plan
e Report covered problems within thirty offered through Montage Furniture

(30) days of noticing the stain, damage or Services has you covered.

breakdown in your covered product . -
Excludes the following, but not limited to:

e Have your sales receipt and contract Build-up of stains or damages - this is
number ready when you call not a cleaning service

Damage from abuse

e Refer to your protection plan agreement Damage covered under a manufacturer
number for complete details warranty or recall”

. Mold, odor, medical incontinence
e No deductibles

Normal wear and tear; foam resiliency,

. . . ki ling, spli leath
¢ Finance your protection plan with your cracking and peeling, splits on leather

purchase « Surface scratches

» Clock mechanisms and noises

e No cost for service calls on covered repairs . . .
P « Any item not included in the coverage

section
e Protection plans offered through
Montage Furniture Services
e To request service, email This promotional piece does not represent an agreement for coverage. Exclu-
: sions and limitations apply. Please refer to your protection plan document for
clalms@montagefs.com or call specific coverage details. Coverage is provided by National Product Care Com-
1-800-686-5559 pany, except in AZ, FL and OK, where it is Service Saver, Incorporated, in FL the

license number is 80173 and in Oklahoma the license number is 44198049 and
in WA where it is ServicePlan Inc. All providers are located at: 175 West Jack-
son Blvd., Chicago, IL, 800-209-6206. Coverage provided via form numbers:
PTCCDR, OABR, PMMNPDR and PBM series. Administered by Montage, Inc.,
4035 Park East Court, Suite 300, Grand Rapids, M1 49546, 1-800-686-5559.
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5-YEAR

Premium Complete Indoor Plan

Mechanical and structural breakdowns to fabric,

leather, vinyl upholstery or solid surface furniture as
result of:

Breakage of frames, panels or springs

Breakage of sleeper, recliner, lifting, heating and/or
vibrating mechanisms

Failure of integral electrical components

Lifting or incident-specific chipping of veneers or laminates
1 0 'Y EA R 5 'Y EA R exposing the substrate

Power Base

Warping
Mechanical and structural breakdowns to fabric,
leather, vinyl upholstery or solid surface furniture Loss of silvering on mirrors
as a result of:

Fading from the sun

Breakage of sleeper, recliner, lifting, heating and/or
vibrating mechanisms Breakage of frames, panels or springs

Seam separation

Breakage of welds . .
Breakage of seating suspension straps

Breakage of steel frames

Failure of integral electrical components, including wiring, Failure of lighting integrated into umbrellas by the manufacturer

motors and remote control devices

A specific post-delivery incident which occurs

during normal residential use resulting in accidental

Breakage of swivel, reclining, rocking, tilting or height

adjustment mechanisms damage, including:

Breakage of umbrella ribs and operational failure or structural All stain types, including dye bleed and dye transfer onto or
1 0 _Y EA R failure of the arc umbrella mechanisms into upholstery fabric, leather or vinyl
Premium Mattress Punctures, rips or burns

A specific, single incident, which occurs after de- Liquid marks or rings

livery that results in accidental damage, including:

Breakage causing a structural breakdown to the Household heat marks

Covered Products

All stain types, including dye bleed and dye transfer onto Gouges, dents, scratches or chips that penetrate the finish
All stains or into upholstery fabric, leather or vinyl exposing the substrate
Punctures, rips and burns Punctures, rips or burns Damage caused by nail polish remover

Liquid marks or rings Checking, cracking, bubbling or peeling of finish caused by

a specificincident

Glass or mirror chipping, breakage or scratches Glass or mirror chipping, breakage or scratches

A Alabama Power

Pet damage - single incident Pet damage — single incident



