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Warranty

Your FlexiSpot V9 Bike comes with the following limited warranty. 

V9 meet all the safety and test requirements of ISO 20957. 

FlexiSpot warrants the equipment it manufactures is free from defects in materials and 

workmanship under normal use and services. The periods above are based on the date of 

purchase. During these periods, FlexiSpot will replace defective parts. 

FlexiSpot reserves the right to make changes and improvements to our products without 

incurring any obligations to similarly alter any product purchased. In order to insure our product 

warranty and to ensure the safe and efficient operation of your FlexiSpot product, only 

authorized parts can be used. 

The warranty is void if any parts other than those provided by FlexiSpot are used.

Exclusions and Limitations:

This warranty does not apply to any defects caused by negligence, misuse, improper assembly, 

or maintenance, accident, or "act of God."

Physical damage to table top due to misuse or accident.

This warranty does not apply to discoloration of paints or plastics.

FlexiSpot shall not be responsible for incidental or consequential damages.

This warranty is non-transferable from the original owner.

Safety

When using your FlexiSpot V9 bike desk, basic precautions should always be followed,

including:

Never operate this bike desk if it has been damaged.

Do not use outdoors or in areas of high humidity or extreme temperature changes.

Use this product for its intended use as described in this Owner’s Manual.

Do not use attachments that are not recommended by FlexiSpot.

Children and Pets

Keep children under 13 years of age away from your bike desk at all times. Keep other children 

from playing on or using your bike desk. When in use, keep other children away from moving parts 

including the pedals and cranks.

Although the V9 Bike Desk is not intended for serious exercise, always consult a physician before 

beginning an exercise program. If you experience chest pains, nausea, dizziness or shortness of 

breath, stop exercising immediately and consult your physician before continuing. Keep the 

product on a solid and level surface at all times. Wear shoes with high traction rubber soles 

during use.

Storage

When storing your FlexiSpot bike desk, keep it in a clean, dry environment. To prevent dust and 

dirt build up, cover the product with a clean, non-abrasive cover.

Warranty               FlexiSpot Bike Desk               

Frame                             3 Years

Electronics                     1 Year

Front stabilizer Rear stabilizer

"Pa"

"Pa"

2.

Hex key 

6x6mm

(1 PC)

3.

Coaster

Φ89 x 2 mm

( PC)1 

Accessory package list

Package Included

1.

Bolt

x M8 35 MM

(1 PC)

4.

Pedal Cover

( PCS)2 

Part list

A. B.

Assembly step 1

Outspread the 4 legs of bike base (A), which will be fully extended when you hear the sound "Pa".



Assembly step 4

Insert the anti-skid pad into the cup holder.

Cup holder 

3

Assembly step 3

Insert desktop (B) into the bike base (A), locking the screw on the base firmly with a screw (1) 

using a hex key (2).

2

M8x35 Bolt
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Assembly step 2 

Outspread both left and right pedals until you hear the sound "Pa".

Assembly step 5

Slip the pedal cover into each pedal so that you can use the bike even you are barefoot.

Barefoot

4

"Pa"

left pedal

Set the pedal flat
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LCD display operation guide

Press the key button to turn on the LCD display. The following activity readings will appear on 

the display: TMR (timer), SPD (speed), DIS (distance), CAL (calories), ODO (odometer), 

RPM (revolutions per minute). The LCD display will turn off when pedaling stops for more than 

4 minutes. To reactivate the LCD display, start pedaling again or press the key button.

Digital Display
Power Requirement:
2 x "AA" 1.5V batteries

LCD display

Key button

SCAN :
TMR   :
SPD    : 
DIS     : 
CAL    :   
ODO  :  
RPM   :  

Readout will be changed automatically one by one per 5 seconds
Time you exercised
The speed when you exercise
Distance you exercised
Calorie you burned during your exercise
Total distance you exercise 
Speed of the wheel

Proper seat adjustment is essential to a comfortable ride when using the desk bike. If your leg is too 

straight or your foot cannot touch the pedal, you will need to move the seat down. If your leg is bent 

too much, you will need to move the seat up by lifting up your hip and pressing the handle bar. The 

seat handle bar locate below the seat (see picture).

Pic ①

2. Adjusting the seat

Seat

Seat handle bar

Using the Bike

The resistance control knob allows you to adjust the resistance level in increments from 1 to 8, with 

level 8 offering the most resistance. To increase the resistance level, turn the resistance control 

knob in the "+" direction. To reduce the resistance level, turn the knob in the "-" direction.

1. Magnetic resistance adjustment

Resistance control knob
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4. Adjusting the desktop height

Press the right handle bar to adjust the height of the desktop.

Right handle bar

Left handle bar

To make it easy to read at a comfortable eye distance while cycling, the desktop can be adjusted 

forward or backward. Simply press the left handle bar below the desktop to adjust it backward 

and forward.

3. Adjusting the desktop forward/backward

If you will not be using the bike for an extended period and would like to repack it for compact

storage, please do the following:

First, lower the bike onto its side, then locate the button under the legs (shown in pic ④). Use the

hex key (2) to push the button. This will allow you to fold the front and rear stabilizers neatly

beneath the bike.

6. Repacking the bike for storage

pic ④

Front stabilizer

Rear stabilizer
2

Spring pin

Caution

Please read all instructions carefully before using this product. Retain this manual for 
future reference. The specifications of this product may vary slightly from the illustrations 
and are subject to change without notice.

1. Make sure you read and fully understand this instruction manual.
2. It is the user's responsibility to read and understand all potential hazards of this exercise
    equipment.
3. Consult a physician before you begin a new exercise program. If you should experience 
    pain, or you feel faint, short of breath, or dizzy, stop exercising and consult a physician. 
    Incorrect or excessive use of this machine can result in injury.
4. Your exercise bike should be operated on a stable, level surface.
5. You should mount and dismount your exercise bike carefully.
6. Loose clothing, untied shoelaces, jewelry, and towels should be kept away from the bike 
    pedals.
7. This machine is not a toy. Keep children away from this exercise bike, especially while in 
    use. Children should be taught to never put their fingers near any moving parts on this 
    machine.
8. Please keep children away from this exercise bike, especially while in use. Minors are 
    strongly recommended not to use this product, since its designed for adults.
9. Remain seated while using this bike - do not stand on pedals.
10. The maximum weight capacity of this bike is 136 kg / 300 lbs.

Ignoring the warnings in this manual could lead to hazardous situations that might 
result in serious injury or death.
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V9 Maintenance Guide

1.  Keep the unit clean, dry, and sanitized. After a workout, it is a good idea for each user to wipe 
    clean and sanitize the unit so it will be ready for next use.

2.  Spray the desktop with a sanitizer and wipe clean with a dry towel as needed.

3.  It is a good idea to store the unit in a clean environment. 

4.  The transportation wheels can be substituted for new ones if they don't work properly.

7.  If the display does not turn on after you receive it, please check that the batteries are in good 
    condition, and placed correctly.

8.  The bike has 8 settings for resistance intensity levels: Level 1-2 is soft as in walking; level 3-4 is 
    moderate as in yoga exercises.

9.  After you assemble the bike and find that the desktop is not stable, please check and tighten the 
    screw on the tube.

10.  Please feel free to contact us if you have any other problems with our product or services.

5.  After an extended period of cycling, the pedals may become unusable,please contact us to 
    substitute for this part.

6.  If there is a noise coming from the crank component, tightening the screw, which is under the logo
    label, may help to stop the noise. If it still has a noise after you try this step, please contact us and 
    we will provide further assistance.

Pedal

Crank
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FlexiSpot Limited Warranty

This limited warranty offered by FlexiSpot covers defects in material or workmanship in new  
FlexiSpot products. This warranty extends to the original purchaser only and is non-transferable.  
Only consumers purchasing FlexiSpot products from authorized FlexiSpot retailers or resellers 
may benefit from our limited warranty.

What is Covered?

The FlexiSpot limited warranty covers our products against defects in material or workmanship 
as follows:

·FlexiSpot Height Adjustable Desk Frames

All height-adjustable desks purchased on or after October 5, 2016 include a 5-year warranty for 
the frame, and a 3-year warranty for the motor, controller and switch, electronics and other 
mechanisms.

·FlexiSpot Sit-Stand Desktop Workstations

All standing desks purchased on or after October 5, 2016 include a 5-year warranty for the frame, 
medium-fiber desktop and mechanisms.

·FlexiSpot Desk Bikes

All desk bikes purchased on or after October 5, 2016 include a 3-year warranty for the frame, and 
a 1-year warranty for the electronics and other mechanisms.

·FlexiSpot Mini Steppers

All desk bikes purchased on or after October 5, 2016 include a 1-year warranty for the frame, and 
other mechanisms.

·Accessories

All monitor mounts purchased on or after October 5, 2016 include a 5-year warranty for the arms, 
3-year warranty for gas spring system and mechanisms.

FlexiSpot Limited Warranty

What are your Remedies?

FlexiSpot will replace at no charge to the consumer the defective parts only or, at FlexiSpot's 
option, replace any product or part of the product that is defective because of improper 
workmanship and/or material, under normal installation, use, service and maintenance. If 
FlexiSpot is unable to provide a replacement and repair is not practical or cannot be completed in 
a timely fashion, FlexiSpot may elect to refund the purchase price in exchange for the return of 
the product. In the rare event that your FlexiSpot product is defective, we will provide you with a 
replacement item shipped at no cost to you within the continental United States. The shipping 
method for replacement products is FedEx Ground, but expedited shipping is available if you 
choose to pay the additional expense. In addition, you will need to pay the shipping costs if any 
products need to be shipped to you at an address outside the continental United States.

REPAIR OR REPLACEMENT (OR, IN LIMITED CIRCUMSTANCES, REFUND OF THE 
PURCHASE PRICE) AS PROVIDED UNDER THIS WARRANTY IS THE EXCLUSIVE REMEDY 
OF THE PURCHASER.  NEITHER ASSUMES NOR AUTHORIZES ANY PERSON FLEXISPOT
TO CREATE FOR IT ANY OTHER OBLIGATION OR LIABILITY IN CONNECTION WITH THIS 
PRODUCT.



What is Not Covered?

Our limited warranty does not cover any problem that is caused by:

1.  Conditions, malfunctions or damage not resulting from defects in material or workmanship.

2.  Conditions, malfunctions or damage resulting from normal wear and tear, improper 
installation, improper maintenance, misuse, abuse, negligence, accident or alteration.

3.  Accessories, connected materials and products, or related products not manufactured by 
FlexiSpot. 

4.  Conditions, malfunctions or damage resulting from failure to follow the instructions and 
guidelines relating to the product's intended use.
 
Our limited warranty is void if a product is returned with removed, damaged or tampered labels 
or any alterations (including removal of any component or external cover).
 

How to File a Claim?

In order to receive the benefit of our limited warranty, you need to process your claim in 
compliance with the terms of this limited warranty and follow proper return procedure. To 
request warranty service, please contact customer service via email at contact@FlexiSpot.com 
or toll free at 855-421-2808. You will need to provide the sales receipt or other evidence of the 
date and place of purchase for your FlexiSpot product.

.

FlexiSpot Limited Warranty

Implied Warranties and Limitation of Damages

EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, ALL IMPLIED WARRANTIES 
(INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE) SHALL BE LIMITED IN DURATION TO THE DURATION OF THIS WARRANTY,  
AND  SHALL NOT BE LIABLE FOR ANY INCIDENTAL, INDIRECT, SPECIAL, OR FLEXISPOT
CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO LOSS OF PROFITS OR 
REVENUE, RESULTING FROM ANY BREACH OF EXPRESS OR IMPLIED WARRANTY OR 
CONDITION, OR UNDER ANY OTHER LEGAL THEORY, EVEN IF  HAS BEEN FLEXISPOT
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. Some jurisdictions do not allow 
limitations on the duration of an implied warranty or the exclusion or limitation of special, 
indirect, incidental or consequential damages, so the above limitations or exclusions may not 
apply to you.

Governing Law

This Warranty shall be governed by the laws of the State of California, USA, without giving 
effect to any conflict of laws principles that may provide the application of the law of another 
jurisdiction.

How State Law Applies

This Warranty gives you specific legal rights, and you may also have other rights which vary 
from state to state.

FlexiSpot Limited Warranty
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