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“John is direct and to the point.  
He can clearly see the things I 
need to do and helps me focus 
on executing them.” 

--Tony McBryan 

 
Tony McBryan, CEO and Co-Founder of Custom Made Comfort LLC, has 
had another great year in 2014. Co-founded with his wife Janis, their 
business designs exceptional heirloom-quality products, customized with 
logos and designs for high-end clients like elite golf clubs, corporations, 
and academic institutions.  The company takes the logo and expertly 
knits it into a beautifully crafted design.  Product lines include custom 
“Made in the US” blankets, pillows, scarves and totes.  
 
Tony began with the Merion Golf Club on Philadelphia’s Main Line, the 
home of the 2013 U.S. Open, as a customer for custom blankets.  He also 
secured Princeton University Bookstore and Malvern Preparatory School 
as clients, responding quickly to their request for totes and pillows in 
addition to blankets.  Like all of Tony’s customers, they return again and 
again for additional orders and new products with custom designs. Tony 
often comes up with new designs for new products and finds that his 
established customers are very interested.  
 
Sales continue to grow profitably.  Tony now sees even greater potential 
for the business.   He has spent much of the year developing a resilient 
plan for future growth in the business. He has been working with 
advisors, investigating new customers, and being ever more surprised at 
how his customers return each year and are happy to spread the word. 
 
Tony consulted with the Wharton SBDC consulting staff again in the fall 
of 2014 when he was developing a plan for further resilient growth and 
an agreement with a valued mentor about how he would participate in 
the expansion of the business.  The meeting with Wharton SBDC 
consultants helped clarify the issues for Tony, and he was able to 
establish a clear and mutually acceptable agreement satisfactory to 
both the company and the contributing advisor.   
 
In addition, Tony met with his SBDC consultant John Ondik about the 
steps he needs to take to put a firm foundation in place for the 
business.  He is considering hiring sales personnel and an administrator 
to allow him to focus on selling, client relationships, hiring more 
employees, and developing new products.  “John is direct and to the 
point.  He can clearly see the things I need to do and helps me focus on 
executing them.” 
 
The support I received from the Wharton SBDC has given me the focus 
that an entrepreneur needs.  We are now in our fifth year and 
amazingly have thrived considering we started the business in a 
recession. The SBDC has always been objective and helps us  focus on 
our goals. I always look forward to our meetings! 
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3733 Spruce St 
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