
Data processor Why What When Resources

Shopify

Shopify uses this information to 
provide us with a solid e-comerce 
platform, including supporting and 
processing orders, risk and fraud 
screening, authentication, and 
payments. If you opt into Shopify 
Pay, Shopify stores and uses this 
information to pre-fill your 
checkout information. In addition, 
Shopify may use this information 
to help customize and improve 
your experience when you visit a 
merchant store by presenting to 
you goods and service that are 
more likely to be of interest to 
you.

Name, company name, shipping 
and billing address, email 
address, phone number, payment 
details, IP address, information 
about orders initiated, information 
about the Shopify-supported 
merchant stores that you visit, 
and information about the device 
and browser you use.

Shopify collects this information 
when you use or access our store, 
for example when you visit our 
site, place an order or sign up for 
an account. Shopify also collects 
this information when you opt into 
Shopify Pay, or use Shopify Pay 
to pre-fill your checkout 
information. Shopify works with a 
variety of third parties and service 
providers and may share personal 
information with them to support 
their services.

https://www.shopify.
com/legal/privacy

Google Analytics

Analyse traffic, remarket our 
products and services to users, 
improve our marketing, 
advertising and to improve our 
website.

Information such as location, 
gender, age, interests, 
demographics, how many website 
visits, what pages, what other 
website pages, what other 
website used before coming to 
our website.

Google Analytics collects these 
data when you access our 
website. 

Google Analytics DPA

Stripe For you to make payments for 
online purchases.

Personal data: cardholder name, 
email address, postal and billing 
address, credit or debit card 
number, card expiration date, 
CVC code, bank account 
information, date, time and 
amount of transaction, location, 
phone number. Other data: 
browser, device details, IP 
address, transaction data, cookie 
and tracking technology data. 

Stripe collects this information 
when you make a payment for 
your online purchases in our 
store.

https://stripe.com/us/privacy

https://www.shopify.com/legal/privacy
https://www.shopify.com/legal/privacy
https://support.google.com/analytics/answer/3379636?hl=en
https://stripe.com/us/privacy


PayPal For you to make payments for 
online purchases.

Personal data: cardholder name, 
email address, postal and billing 
address, credit or debit card 
number, card expiration date, 
CVC code, bank account 
information, date, time and 
amount of transaction, location, 
phone number. Other data: 
browser, device details, IP 
address, transaction data, cookie 
and tracking technology data. 

Paypal collects this information 
when you make a payment for 
your online purchases in our 
store.

https://www.paypal.
com/en/webapps/mpp/ua/privacy-
full

Gmail To communicate with you. Name, email address, IP address 
and device details.

Gmail collects this information 
when you use or access our store, 
for example when you make a 
purchase on our website.

https://policies.google.com/privacy

Calendly To schedule custom order 
consultations.

First name, last name, email 
address, Skype address or phone 
number.

Calendly collects these data when 
you schedule an appointment for 
a custom order consultation. 

https://calendly.
com/pages/privacy

Klaviyo For user tracking and customer 
development.

Contact details, demographic 
data, shopping histories, and 
details about your interactions 
with our emails (such as whether 
an email is opened and which 
links are clicked in the email) . 
Device details (such as the IP 
address, type of operating system 
and web browser), date, time and 
navigation of visits to the Gardens 
of the Sun website, and search 
terms used to reach the Gardens 
of the Sun website. 

Klaviyo collects this information 
when you registered to be in the 
insider list of our website, for 
example when you sign up and 
want to received newsletter from 
Gardens of the Sun about sales, 
competition or announcement of 
new collection, and etc. Klaviyo 
works with a variety of third 
parties and service providers and 
may share personal information 
with them to support their service.

https://www.klaviyo.
com/privacy/policy

Aftership
To track your package, shipping 
analytics and notify you of 
shipping updates.

Your name, shipping address, 
phone number, email address 
and tracking number of any 
packages we send you.

Aftership collects these data when 
we enter the shipping information 
for your package. 

https://www.aftership.com/privacy

Back in Stock reminder To notify you when a certain 
product comes back in stock.

Name, email address, details of 
the product you're interested in. 

Back in Stock collects these data 
when you sign up to receive a 
back in stock notification for an 
out of stock product or size. 

https://help.backinstock.
org/article/235-gdpr

Free Shipping Bar by 
Hextom

To notify you of shipping options 
available to you. 

Your location, IP address and 
device details.

Hextom collects this information 
when you access our website. https://hextom.com/#pp

https://www.paypal.com/en/webapps/mpp/ua/privacy-full
https://www.paypal.com/en/webapps/mpp/ua/privacy-full
https://www.paypal.com/en/webapps/mpp/ua/privacy-full
https://policies.google.com/privacy
https://calendly.com/pages/privacy
https://calendly.com/pages/privacy
https://www.klaviyo.com/privacy/policy
https://www.klaviyo.com/privacy/policy
https://www.aftership.com/privacy
https://help.backinstock.org/article/235-gdpr
https://help.backinstock.org/article/235-gdpr
https://hextom.com/#pp


Judge.me reviews To share reviews from existing 
clients. 

Your name, email address, items 
you've ordered and your 
interactions with our emails 
requesting for a review.

Judge.me collects this information 
when you place an order. https://judge.me/privacy

LimeSpot To give you personalized 
shopping recommendations.

Age, gender, location, email 
address, phone number, IP 
address, device information and 
navigation of and interaction with 
the Gardens of the Sun website.

LimeSpot collects this information 
when you use or access our 
website.

https://www.limespot.com/privacy-
policy

Privy To ask you to sign up for our 
newsletter.

Name, email address, IP address 
and device details.

Privy collects your data when you 
registered to our website. https://privy.com/data-promise

DHL, Pos Indonesia and 
local postal services To ship your purchases. Name, mailing address, phone 

number, email address.

DHL collects your data when 
we're shipping products you 
purchased from our website

http://www.dhl.co.id/en/legal.
html#privacy

https://judge.me/privacy
https://www.limespot.com/privacy-policy
https://www.limespot.com/privacy-policy
https://privy.com/data-promise
http://www.dhl.co.id/en/legal.html#privacy
http://www.dhl.co.id/en/legal.html#privacy

