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This is an extension antenna for an orange-coloured Alert 
Labs sensor.  

If your location has a weak cellular signal, it can be used in 
place of the shorter screw-in antenna that came with your 
orange-coloured sensor.  It should improve your reception.

What have we here?

1. Orange-coloured Alert Labs sensors…

2. …that are installed in locations with poor cellular 
connectivity…

3. …and are showing a steady or intermittent red light

This antenna is for…

1. Your Floodie companion sensor

2. Locations with absolutely no cellular coverage

This antenna is NOT for…

Remove the existing external antenna from your sensor if you’ve 
already installed it.

Screw the connector of the extension antenna on to your sensor. 
Take care not to crimp the cable.

 Place the antenna paddle for optimal cellular reception:

Place it as high as possible towards the ceiling

Orient it vertically, as shown

Place it away from metal objects

Place it near a window if possible

Don’t stick it down just yet.

Wait at least 2 minutes for your sensor to find a connection.  It’s 
light will turn green once it’s connected.  

If it still can’t get a connection, the light will stay red.  If this happens, 
check the recommendations in step 3 and try again in a new location.

 Once you’ve got a good connection (green light) and are happy 
with the placement of the paddle, peel the backing of the paddle off 
and stick it in place.

Installation

ALERT LABS | PKG-000016-001

If you need more help or are not able to achieve a good connection 
using the extension antenna, visit alertlabs.com/support or email us 
at help@alertlabs.com 

Need more help?

© 2017 ALERT LABS INC.

View FCC compliance statement at: alertlabs.com/legal/fcc-compliance
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