
 
 

 

GUARDLAB PTY LTD, Level 1, 233 Collins Street, Melbourne, Victoria, 3000 

www.guardlab.com.au 

 

GuardLab Terms and Conditions:   

1. Practices are allocated a territory based on the location of their practice falling 
within that territory.  
 

2. Once a territory is registered, it will remain exclusive for 365 days. (Unless you 
registered before the 1st Jan 2017).  

3. Once registered, you are required to complete the certification process within 30 
days, so that GuardLab can be confident of sending patients to your practice to get 
scanned. Failure to do so may result in your territory being offered to another 
practice on the waiting list.  

4. You agree that all digital mouthguards made by your practice will be GuardLab 

guards.   

5. The annual renewal of your Guardlab Registration will automatically be taken out 
on the day of expiry. Should you wish to cancel please notify us 60 days prior to this 
date.  

6. If you are unable to service a minimum of 15 guards per month and/or patients 
are consistently required to wait more than two weeks for an appointment, another 
digital dentist may be added from the waiting list to that territory to help service the 
demand.  

7. If you have additional practices within a territory and wish for them to also to offer 
GuardLab products, they require individual registration and their own Dentist Pack 
and POS system.  

8. If you have additional practices located in a different territory, they are eligible for 
exclusivity if the territory is available. Please contact us regarding this and the 
appropriate registration form will be sent to you.  

9. If the territory in which your practice resides is not available, you will be placed on 
our waiting list and contacted when there is an opening.  

10. If the territory is in a particularly dense in population, E.g. in the CBD. Additional 
exclusive contracts may be issued for the same territory. The exact number will be 
articulated during the registration process. This ensures demand for our 
mouthguards can be met.  

11. On the expiration of the annual subscription, GuardLab maintains the right to 
modify/change or remove the current Territory Model.  

 

 


