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Q. WHO IS GUARDLAB? 

GuardLab is one of the fastest-growing sports technology brands in the world. We use 50 year 
old neuromuscular principles coupled with the very latest in digital scanning and 3D printing 
to manufacture our unique range of mouthguards. Our athletes believe that they are the best 
fitting, highest performing, custom mouth guards on the market today. 

Q. WHO MAKES THE GUARDS?

We have moved the manufacture for all Asia-Pacific Guards from Long Island, New York to        
Melbourne, so everything will be Australian made to the highest standards. 

Q. WHAT DOES NEUROMUSCULAR MEAN? 

It directly translates as nerves and muscles. A custom neuromuscular mouthguard takes into      
account your muscle physiology and function to place your jaw and bitein the most optimal          
position. 

Why does this matter? Based on 50 years of neuromuscular science, these specially calibrated 
mouthguards provide many benefits to athletes above and beyond the conventional custom 
mouthguard. See the Patient Information Deck for more details.

Q. WHAT IS ARC TECHNOLOGY?

Designed to maximise Protection and optimise athletic Performance. It stands for:

ALIGN
We determine the exact ARC required for each individual athlete, and align the jaw into                    
the correct position.

REPOSITION
We reposition the lower jaw down and forward, allowing the teeth to lock into the guard.

CUSHION
We engage the teeth in shock absorbing material, while opening the airway. 
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Q. WHICH GUARD IS RIGHT FOR THE PATIENT? 

All our Protection and Performance guards are based on the neuromuscular ARC principles:

• For non-contact sports (cycling, rowing, cricket, etc.), we recommend our Performance Guard. 
It fits snugly along the bottom teeth for a perfect fit.

• For contact sports (AFL, rugby league, basketball etc.) they will need our Protection Guard to 
keep them safe while they are playing. It’s designed to fit perfectly around the top teeth so it’ll  
remain fully secured while they’re in action. 

• For fighting sports (boxing, MMA, karate etc.), we offer the Protection Guard with an extra 
layer of material. The Fight Guard offers the highest level of impact protection. 

For children and youths whose teeth are moving or who are undergoing orthodontic treat-
ment, we also offer a more economical solution in the Primary Protection Guard since guards 
will need replacing more often.
    
We highly recommend our Recovery Guard for ALL athletes year round. The Recovery Guard 
allows you to get a better night’s sleep, recover quicker and perform better the next day.

Q.  IS THE MOUTHGUARD 3D PRINTED?

Currently 3D printing produces a model, and it is via this model that the mouthguard is con-
structed - this provides accuracy to 15 microns. However, once the FDA approve the actual 
3D printing materials for long term use in the mouth/body, it will be possible to directly 3D 
print the mouthguards. This will significantly speed up the turnaround times and add a less             
customisable (at least initially) “value” option to our product range. 

Q.  WHERE CAN I FIND ADDITIONAL INFORMATION?

You should read both the Science of protection and the Science of Performance to give you 
a solid understanding of what makes Guardlab guards unique. It’s taking a peek underneath 
the bonnet to see what’s going on. The Patient Information Deck is also an essential read; it        
covers many of the questions discussed here in a much more visual format and is perfect for 
the waiting room. 
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02 PROCESS INFORMATION

Q. WHAT IS THE PROCESS FOR GETTING A GUARD? 

1. The patient calls up and makes an appointment for a scan.
2. They get a 3D scan and Guardlab bite in your office.
3. These are sent across to GuardLab.
4. They enter their details into the POS (App)
5. The patient pays in the office if they haven’t paid online. 
6. They receive an email to customise their mouthguard and enter their shipping address.
7. The patient’s teeth are 3D printed and the mouthguard is customised according to their 

specifications.
8. The final product is shipped directly to the patient.

Q. HOW LONG DOES AN APPOINTMENT TAKE? 

The scanning process is quick and simple. We schedule appointments for approximately 30 
minutes but scans often can take half this time. It will vary with the experience of the operator 
but practice will make perfect as they say.

Q. HOW SOON WILL THEY GET THEIR GUARD? 

After they have been scanned and they have customised their design online, we will deliver the 
guard within 7 business days to the address they specify online. If they need it sooner, please 
give us a call straight away and let us know, we will do our absolute best to work with their 
schedule. There may be an expedited shipping fee incurred in these situations. Due to the     
digital accuracy of the fit, GuardLab ships the final product directly to the end customer so there 
is no follow appointment needed.

Q. IF THEY LOSE IT, DO THEY NEED TO BE RESCANNED?

Nope. We keep all the patient’s digital files in our laboratory, so we can easily make a replace-
ment guard or an additional guard if they decide they want one of the other great guards that 
we offer. All they need to do is log into their account and place another order online. This will be 
at the reduced guard fee. If the patient has a health fund and wishes to make another claim, 
they will need to come into your office again to pay.
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Q. WHAT IF THEY HAVE BRACES?

No problem… We can easily make a mouthguard for patients who have  braces. A much safer 
and better alternative to going without or wearing a cheap boil and bite product. Sometimes 
the scan is a little tricky so may take a bit longer, however it is much more accurate than 
 traditional impressions for braces since the impression material gets torn and pulled when it 
is removed from their mouth. As the teeth are being moved, re-scans are likely to be needed 
more frequently, something to bear in mind.

Q. HOW OFTEN SHOULD THEY GET A NEW MOUTHGUARD?

As a general rule, they should get 1 season out of a mouthguard. Studies show that during a 
season, clenching, chewing and general wear will affect the shape, fit, protection and   
performance of the mouthguard. Their scan should be good for a couple of years so they can 
just re-order at this point. Patient’s teeth will move a little over time naturally, but certain 
factors such as growing children, orthodontics and dental treatment will cause the fit to be 
affected more quickly. Everyone’s situation is unique and we make accommodations in our 
mouthguards where we can. If they are feeling any discomfort with their guard over any period 
of time, please get in touch and we will talk through the options and next steps at that time.

Q. HOW OFTEN SHOULD PATIENTS  BE RESCANNED?

As long as your clients have all of their adult teeth, and have not had major dental treatment i.e. 
crowns, large fillings, extractions or orthodontics, then they do not require a rescan. However, 
for the best possible fit, they may consider it every couple of years due to natural changes that 
occur with age. We recommend an annual rescan for young people aged 17 and under, as their 
jaws continue to grow and shift. Obviously, this will depend somewhat on the child’s stage of 
growth and their dentition. 

Q. WHAT ABOUT RETURNING OR EXCHANGING GUARDS?

Your guard is uniquely made just for you and we take pride in delivering a product at the quality 
you deserve. We will treat all requests for returns or exchanges on a case-by-case basis to help 
find the best solution for you. We have listed out some of our guidelines in the Terms of Service 
section if you would like to learn more.

Our Warranty policy is straight forward as we’re committed to keeping you protected, always. 
If your mouthguard wears thin, tears or breaks at any time within the first year, discontinue 
use and contact us right away. You’ll need to send in the defective mouthguard in order to be 
eligible for a replacement. 
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Q. ARE GUARDLAB MOUTHGUARDS INSURED?

Yes we have a 5 million dollar insurance policy to cover any damage sustained whilst wearing 
our guards. Despite offering the best protection, sometimes forces are such to damage teeth 
even though a mouthguard is being worn. Rest assured the damage if the patient wasn’t 
wearing one would be considerably worse. 

Q. WHAT QUESTIONS SHOULD I ASK ON THE PHONE? 

Have you paid for this online? 

If they answer no, say great we will sort everything out when you are here. If they answer yes, 
say OK great, you will need to bring in proof of purchase to get your scan. You can either show 
the confirmation of payment email by GuardLab on your phone or print it out.

What type of guard are you wanting to get? 

A Protection or Performance guard is no problem. If the patient only wants a recovery guard 
and they haven’t already paid for it online, you could say something like:

You will need to see a dentist for an assessment regarding your grinding/bruxing habit and 
they can advise you accordingly as to what would be most appropriate for your situation. There 
is/ is not a consultation fee for this and that is $ amount. The recovery guard is not a dentist 
Bruxism guard (also called an occlusal splint) more a light grind guard that we provide to help 
athletes and sports people gain a more restful night’s sleep.

If they have already paid for it online, you could say something like:

Ideally, you would see a dentist for an assessment regarding your grinding/bruxing habit first 
and they can advise you accordingly as to what would be most appropriate for your situation. 
As you have already paid, we will make you the guard, it can be a very useful diagnostic tool but 
it would be sensible to review how you are getting on in a few months to see if a different type 
of splint is needed. You will need to bring in proof of purchase to get your scan. You can either 
show the confirmation of payment email by GuardLab on your phone or print it out.
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Q. CAN MY CLIENTS USE HEALTH INSURANCE TO COVER SOME OF THE COST?

Yes they can. They need to pay for the Guard in your office in the normal manner to be able to 
use their health fund to claim a rebate. Any payments made online cannot be claimed - this is 
clearly stated on our website. If they want to know what their rebate will be, they can go on to 
the website www.GuardLab.com.au and click Health Fund Rebate at the top and follow the 
instructions. Or you can print them a quote in office and ask them to call up and find out.

03 PAYMENT INFORMATION

Q. HOW DO I PROCESS PAYMENTS?

Payment processing is very easy. If the person has signed up on the GuardLab website, they 
will have entered their credit card details already. They simply bring in their receipt as proof of 
purchase and once you take the scan and send it across, the profit share will be credited to your 
account when you complete their information in the POS (APP) and say ‘YES’ to the question, 
‘Have you already paid online for this order?’

If you are mobile and out on location, the patient just swipes their credit card on the POS to 
process a payment. This will be transferred directly to your allocated bank account and a lab fee 
generated for each guard. 

If you have patients come in for a scan at your practice, either as a result of local or national 
marketing campaigns, or from the flyers/in-office material with which you have been provided, 
you simply take payment in the normal manner.
      

Q. WHAT SHOULD WE DO IF A PATIENT DOESN’T RECEIVE THE EMAIL TO CUSTOMISE     
     THEIR MOUTHGUARD?

If the patient has checked their email and spam and still can’t find the email, simply re-enter 
the details in the POS (App). If they have paid in your office or online this will make no   
difference, they will not be charged again and the email to customise their guard and enter 
their shipping address will be re-generated. 

If you were scanning out on location and they entered their credit card details on the POS (App) 
then please contact us on info@guardlab.com.au
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Q. HOW MUCH DO GUARDLAB MOUTHGUARDS COST? 

GuardLab offers what our athletes believe to be the best fitting, most comfortable and 
performance enhancing mouthguard on the planet. We are committed to offering a bespoke 
product of the highest quality at an attainable price point for athletes everywhere. The pricing 
for all guards, that is our Protection, Performance and Recovery guards, is as follows:

• For first time customers 18 and older, the price is $299 for the first guard and $224.99 for   
   any additional guard thereafter (from the same scan)
   
• For first time customers 17 and under, the price is $249.99 for the first guard and $174.99   
   for any additional guard thereafter (from the same scan).  
 
We also offer a non-neuromuscular Primary Protection guard for customers 17 
and under. This is made just off an upper scan and the price is always $149.99.                                                      
It’s $20 extra for full customisation if they want it. 

GuardLab sets the RRP, so wherever someone chooses to purchase a guard, the price will 
always by the same. However, if they have a health fund that has dental cover, then there is a 
good chance it will cover a large proportion of the cost.

Note. If a patient has had changes to their teeth that are significant enough to affect the fit of 
their guard and they need to be rescanned, the prices will reset to the RRP of the initial guard.

Q. SHOULD PRACTICES CHARGE A CONSULTATION FEE? 

We find the best way to convert mouthguard patients to new patients is to simply do the 
mouthguard on the first appointment assuming there is nothing that requires immediate  
attention or will affect the fit if done afterwards. Let them have a great experience and be  
excited about it, but also ask, when did you last see a dentist? And point out anything on the 
scan of interest, educating the patient in anything that may warrant treatment and suggesting 
they return for another appointment. 

Q. ARE TEAM DISCOUNTS AVAILABLE? 

Absolutely. Please email us at info@guardlab.com.au to learn more.

At the end of the month, you will receive a laboratory invoice itemising the credits from online 
purchases and the debits from mobile/dental office purchases. The balance of which will be 
due within 14 days. For more information please see the Payment Process document.
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CUSTOM NEUROMUSCULAR MOUTHGUARDS

04 PATIENT QUESTIONS

Q. CAN I GET A GUARDLAB MOUTHGUARD AT ANY DENTIST? 

No you can’t, you can only get GuardLab mouthguards at a Certified GuardLab Dentist. Our 
practice has received all the necessary training and has been officially certified by GuardLab. 
The GuardLab website only displays practices who are official members of GuardLab dentist 
network.

Q. WHAT HAPPENS DURING THE SCANNING PROCESS, DOES IT HURT? 

No, it won’t hurt and it’s very easy; the device is small and comfortably fits in your mouth. The 
person scanning you will take a few (thousand!) images of your teeth while you relax in the 
chair. They will capture all your teeth and gums and after about 20 minutes, you’re done. It’s 
much more comfortable and accurate than having the old style gooey impression material in 
your mouth.

Q.  HOW DO I DESIGN MY MOUTHGUARD? 

When you put your details into the App on the iPad (at the dentist) you will be sent an email 
which will contain a link to customise your guard online.  You can select your favorite colors 
and add a logo, flag or text in different fonts. We can custom add any image you upload, rest 
assured we do our best to enhance all images and will correct the ratio size to make your guard 
look superb!

Q.  WHAT IF I STILL NEED HELP CUSTOMISING MY GUARD? 

GuardLab is happy to help! Some like their guards to be classic and simple, while others like to 
have their initials, nicknames or lucky numbers proudly displayed. You’re welcome to choose a 
logo from one of their licensed partners or upload your own image. If your image needs a little 
help uploading, don’t worry – please email them at info@guardlab.com.au and they’ll do their 
best to accommodate your design to make your guard as unique as you are.

Q.  WHERE CAN I SEE MY ORDER HISTORY OR UPDATE MY SHIPPING ADDRESS?

You simply need to Log into your GuardLab account online whenever you’re ready to re-order 
an additional guard, or to view, or update your account information.
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CUSTOM NEUROMUSCULAR MOUTHGUARDS

Q. WILL THE NEUROMUSCULAR GUARD FEEL DIFFERENT?

The first thing you will definitely notice is the excellent comfort and snug fit of your custom 
guard. Accuracy is everything! You will notice how much easier it is to breathe and speak with 
it in than other mouthguards. You may also feel a subtle but powerful difference in the neuro-
muscular cushion (the ARC Technology™) that might take some getting used to. Our Protection 
and Performance Guards are designed to help align your jaw which subsequently can balance 
your head and neck muscles allowing for increased oxygen intake, increased clench absorption, 
improved balance and flexibility, whilst still providing the ultimate protection. We recommend 
always wearing your new guard during practice and training, as well as for matches.

Q. CAN A MOUTHGUARD PREVENT CONCUSSIONS?

Great question, but unfortunately the results are mixed within the industry so we can’t   
definitively state that a mouthguard will prevent concussions at this time. With that said,   
based on our research, we can tell you that mouthguard materials, by their nature, have shock   
absorption qualities.

Sports Dentistry states the following:
      
“Mouthguards must be resilient and yet soft enough to absorb impact energy and reduce 
transmitted forces. When a properly-fitted and balanced custom-made mouthguard is in place 
then, there is a forward/downward movement of the jaw, thus opening the space between the 
glenoid fossa and the condylar head. This may reduce the opportunity for the condylar head to 
directly impact the glenoid fossa after an upward blow to the jaw, thus reducing the impact and 
acceleration forces to the entire temporal region.”

Studies have theorised that mouthguards can reduce concussion risk because they help   
absorb shock, stabilise the head and neck, and limit movement caused by a direct hit to the 
jaw. The thickness of the mouthguard has also been identified as an important factor.
      
A recent study in the May/June 2014 issue of General Dentistry, the peer-reviewed clinical 
journal of the Academy of General Dentistry (AGD) found that High School football players 
wearing store-bought, over-the-counter (OTC) mouthguards were more than twice as likely 
to suffer mild traumatic brain injuries (MTBI)/concussions, than those wearing custom-made, 
properly fitted mouthguards.
      
Thus a mouthguard MIGHT assist in the prevention of concussions by creating space within 
the TMJ (temporomandibular joint) and reducing the impact to the jaw. There are no   
guarantees when it comes to concussions, but GuardLab are going to do their absolute best to 
keep you protected and stay at the forefront of this technology.
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CUSTOM NEUROMUSCULAR MOUTHGUARDS

Q. DO I REALLY NEED A CUSTOM MOUTHGUARD? MY BOIL-AND BITE- SEEMS FINE.

Yes you do and no it’s not.

The Australian Dental Association has a very strong position on the use of boil and bites. They 
offer very little protection, have a poor fit and cause difficulty with breathing and speaking.

A well-designed custom dentist guard provides the highest level of protection because its 
design can be individualised for both the athlete and the sport. The precise 3D scanning   
ensures an EXCELLENT, snug fit and optimal comfort. This is particularly important for our 
youth athletes because the comfort of the guard increases the likelihood that it will be worn 
and not end up tucked in a sock or left in a bag.

Guardlab mouthguards add an additional dimension beyond normal custom dentist  
mouthguards. When you create your individual guard, the position of your jaw is optimised to 
help absorb impact and dissipate pressure; assisting in injury prevention. Additionally, it has 
been proven that this balanced alignment enhances flexibility, balance, strength and explosive 
power. 

CUSTOM MOUTHGUARD TECHNOLOGY


