
delivered, or used outside of the  
United States. 
To approve your warranty claim, the 
following conditions must be met: (a) you 
must have purchased the product from 
THECUTBUDDY.com or an authorized THE 
CUT BUDDY™ dealer; (b) you must provide 
proof of your product purchase date; (c) if 
requested, you must return the product to 
THE CUT BUDDY™; and (d) you must have 
used the product only as intended and in 
accordance with the product’s instructions.

If a defect occurs under these 
circumstances and during the Warranty 
Period, we will repair or replace, at our 
discretion, the defective product or part, 
as the sole and exclusive remedy for any 
approved warranty claim. We may not be 
able to replace discontinued products. If 
not, we will replace these products with an 
equivalent model based on availability. We 
may make changes to products and designs 
in the time you purchased your product 
and submitted a warranty claim. Products 
repaired or replaced under this warranty may 
or may not incorporate these changes. 

2. WARRANTY PERIODS.
1 YEAR WARRANTY PERIOD FROM 
DATE OF PURCHAS 
3. WARRANTY CLAIM PROCESS.
To initiate a warranty claim, please visit 
our Contact Us page, select “Warranty/
Replacement” from the page, and complete 
the rest of the form with all requested 
details. Alternatively, you can contact 
our customer support team at: info@
thecutbuddy.com and provide at least the 
following information: (a) product purchased, 
(b) Order Number (if you purchased directly 
from THECUTBUDDY.com), (c) name of 
seller (if product was purchased from an 
authorized THE CUT BUDDY™ dealer), (d) 
proof of product purchase date, (e) whether 
the package is opened or unopened, and (f) 
a brief description of the problem you are 
experiencing. If your claim information is 
confirmed as complete and timely, we will 
issue you a Return Material Authorization 
(RMA) tracking number. If requested to 
return your product to THE CUT BUDDY™, 

we will provide a prepaid shipping label 
to you. Once we receive and inspect your 
returned product, we will send you an email 
to let you know that we have received your 
product and are processing your request. 
We generally will notify you of our decision 
regarding your warranty claim within 5 to 7 
business days after receiving your product.

4. WARRANTY DISCLAIMER.
THERE ARE NO EXPRESS WARRANTIES 
OTHER THAN THE LIMITED WARRANTY 
PROVIDED ABOVE. IMPLIED WARRANTIES, 
INCLUDING ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR ANY 
PARTICULAR PURPOSE, ARE LIMITED TO 
THE DURATION OF THIS EXPRESS LIMITED 
WARRANTY. Some states do not allow 
limitations on how long an implied warranty 
lasts, so the above limitation may not 
apply to you. UNDER NO CIRCUMSTANCES 
OR ANY THEORY OF RECOVERY, WHETHER 
FOR BREACH OF WARRANTY, BREACH OF 
CONTRACT, NEGLIGENCE, OR OTHER TORT, 
OR ANY STRICT LIABILITY THEORY, WILL THE 
CUT BUDDY BE LIABLE FOR ANY SPECIAL, 
INCIDENTAL, OR CONSEQUENTIAL DAMAGES. 
Some states do not allow the exclusion or 
limitation of incidental or consequential 
damages, so the above limitation or 
exclusion may not apply to you. This 
warranty gives you specific legal rights, and 
you may also have other rights which vary 
from state to state. No THE CUT BUDDY™ 
reseller, agent, or employee is authorized 
to make any modification, extension, or 
addition to this warranty. This warranty does 
not apply if you purchased your product 
other than directly from our website or an 
authorized retailer.

If you have any questions about 
the product, please feel free to 
contact us and we will reply to 
you within 24 hours.

USER MANUAL
Model – 2006

BEGINNERS CLIPPER
CLEANING & MAINTENANCE

TAPER BLADE CLEANING

Clear the blade with 
the cleaning brush.

The white moving blade can be clicked down, and then you can 
clean the hair between the moving blade and the fixed blade

The blade can be 
removed for cleaning.

1 2

CORDLESS HAIR & BEARD CLIPPER

MOVING 
BLADEFEED  

TOOL POST

FIXED BLADE

3

WARNING: This product is forbidden for use 
on genital hair. We are not responsible for 
any physical injury caused by this product. 
This product is forbidden to trim the hair of 
pets. We are not responsible for pet injury or 
equipment failure.
• Please do not disassemble product.
• Product is IPX6 washable and can be 

rinsed under a faucet. Do not submerge 
in water.

• Please do not use alcohol/petrol/toluene 
to clean or maintain it.

• Do not charge in extreme temperatures 
above 104°F or below 30°F.

• The product can produce a little heat 
during use or charging.

• Please remove the battery safely and 
recycle or dispose properly when the 
battery runs out. Never discard casually.

PRODUCT RETURNS
1. RETURN POLICY
We take pride in The Cut Buddy™ products 
and want you to be happy using them. All of 
our products carry a 30-day return policy. 
If you are not satisfied with a product you 
purchased from THECUTBUDDY.com, you can 
return it for a refund within 30 days of your 
receipt of the product.

Please note, if you ordered a kit or bundled 
package, such as the 35 Piece Beginners Kit 
or the 3 Step Ingrown Hair Shave Bundle, 
it must be returned in its entirety. We 
are unable to accept partial returns for 
individual products within a package.

For products purchased from an authorized 
dealer, their return policy applies — please 
contact them directly for more information. 
To the extent allowed by applicable law, 
products purchased from an unauthorized 
retailer are not covered by our return policy.

2. RETURNS PROCESS.
Refunds will be returned to the original 
form of payment. For exchanges, return 
your product for a refund and place a new 
order on THECUTBUDDY.com for the correct 
item. For warranty claims, see the PRODUCT 
LIMITED WARRANTY section below.

To initiate your refund request, please visit 
our Contact Us page, select “Returns” from 
the page, and complete the rest of the form 
with your order details. Alternatively, you 
can contact our customer support team via 
email at: info@thecutbuddy.com. In your 
email, be sure to include: (1) your name, (2) 
Order Number, (3) the product(s) you wish 
to return, and (4) a brief summary of your 
reason for return. If your request is timely, 
complete, and not rejected for suspected 
fraud, abuse, or other reasons described 
below, we will issue you a Return Material 
Authorization (RMA) tracking number.

We reserve the right to limit returns, and 
to track returns initiated from the same 
name, email address, billing address, mailing 
address, or IP address. If we believe that a 
customer or potential customer has been 
or is likely to take advantage of our return 
policy, or otherwise purchase products for 
reasons other than personal use, we reserve 
the right to deny sales or returns to  
any customer.

 PRODUCT LIMITED WARRANTY
1. LIMITED WARRANTY.
We warrant solely to the person who 
originally purchased the products listed 
below, that those products will be free from 
defects in workmanship and materials for 
their applicable Warranty Period, subject 
to these conditions. The warranty does not 
cover (i) normal wear and tear, (ii) defects 
caused by third-party modifications, repairs, 
replacement parts, or accessories, (iii) 
misuse, misapplication, negligence, or failure 
to maintain or use in accordance with the 
product’s instructions, or (iv) purchased, 

PRECAUTIONS & WARRANTY

Let’s ConnectLet’s Connect  
@thecutbuddy



Multiple sizes to get Multiple sizes to get 
the job done right!the job done right!

COMPONENTS FIXED LENGTH FUNCTION BLADE REMOVAL & INSTALLATION
Ceramic blade  
with acute angle

5-speed fine-tuning 
for the blade

Switch/lock function

3-speed  
regulating  
switch

LCD battery  
display (00-99)

USB Plug

Professional 
Hair Clipper

Motor
Operating voltage: 3.7V

Centering material: anti–wear brass

Battery

1200 mA Li-ion battery

Charging time: about 2 hours

Operating time on full charge: 220 minutes

USB Charging DC 5V1A (usb adapter not included)

PARAMETERS

FEATURES

HOW TO CHARGE

REMAIN POWER

CHILD  
PROTECTIVE 

LOCKS

Battery percentages display (00-99)

Plug the charging cable into the clipper, plug usb into  
5V1A usb adapter (computer/PC/power bank/car charger).

SELECT APPROPRIATE GUIDE COMB 
The different sized attachments work as guide combs which can 
meet all your requirement of different haircut length (the left and 
right combs can help you control the trimming orientation and make 
your hair stylish). The attachments also work as guard combs which 
make cutting your hair safe and easy.

Press 3 seconds to automatically lock, 
then press 3 seconds to open directly

Press down the moving blade 
with the thumb and then 

remove the blade.

Make sure to hold with the other 
hand to avoid the blade falling off.

Set the adjustable 
ring to 2.0mm before 
installing the blade.

Direct the blade (B) 
at the hair clipper’s 
slot (A) and plug in.

Push the blade 
down until it clicks.

The digital LCD dynamically displays charging status.

The product will lock automatically by pressing the switch 3 seconds, 
and it can be opened directly after pressing the switch 3 seconds.  
The button below switch is used to adjust speed. High, middle and  
low speeds are included.

1

2

Plug the adapter plug into an electrical outlet  
after confirming that the clipper power is off.

3

BLADE REMOVAL

BLADE INSTALLATION

RIGHT COMBLEFT COMB12mm9mm

6mm3mm1.5mm

Guards installation: As pictured, hold  
both sides and push until grooves  
align and pop into position. 

Guards dismantle: Remove the butted 
positions with hands on its both sides  
and then remove the comb.

CLEANING BRUSH

USB CHARGING CORD

LEFT 
COMB

RIGHT 
COMB

12mm9mm

6mm3mm

1.5mm

1 2

Fine tune the blade:  
Moving the button left and 
right to adjust the blade 

(0.8mm-2.0mm)



USER MANUAL

MADE IN CHINA

TRIM BUDDY
ADJUSTABLE HAIR & BEARD TRIMMER

Let’s ConnectLet’s Connect  
@thecutbuddy

info@thecutbuddy.com

©2022 The Cut Buddy

THECUTBUDDY.COM  

IPX4 
Model: V-806

Power: Dc 5V 5W
Lithium battery: 1200mAh

Charging time: 2 hours

PRODUCT RETURNS

1. RETURN POLICY

We take pride in The Cut Buddy™ products 
and want you to be happy using them. All of 
our products carry a 30-day return policy. 
If you are not satisfied with a product you 
purchased from THECUTBUDDY.COM, you 
can return it for a refund within 30 days of 
your receipt of the product.

Please note, if you ordered a kit or bundled 
package, such as the 35 Piece Beginners Kit 
or the 3 Step Ingrown Hair Shave Bundle, 
it must be returned in its entirety. We 
are unable to accept partial returns for 
individual products within a package.

For products purchased from an authorized 
dealer, their return policy applies—please 
contact them directly for more information. 
To the extent allowed by applicable law, 
products purchased from an unauthorized 
retailer are not covered by our return policy.

2. RETURNS PROCESS

Refunds will be returned to the original 
form of payment. For exchanges, return 
your product for a refund and place a new 
order on THECUTBUDDY.COM for the correct 
item. For warranty claims, see the PRODUCT 
LIMITED WARRANTY section below.

To initiate your refund request, please visit 
our Contact Us page, select “Returns” from 
the page, and complete the rest of the form 
with your order details. Alternatively, you 
can contact our customer support team via 
email at: info@thecutbuddy.com. In your 
email, be sure to include: (1) your name, (2) 
Order Number, (3) the product(s) you wish 
to return, and (4) a brief summary of your 
reason for return. If your request is timely, 
complete, and not rejected for suspected 
fraud, abuse, or other reasons described 
below, we will issue you a Return Material 
Authorization (RMA) tracking number.

We reserve the right to limit returns, and 
to track returns initiated from the same 
name, email address, billing address, mailing 
address, or IP address. If we believe that a 
customer or potential customer has been 
or is likely to take advantage of our return 
policy, or otherwise purchase products for 
reasons other than personal use, we reserve 
the right to deny sales or returns to  
any customer.

PRODUCT LIMITED WARRANTY

1. LIMITED WARRANTY

We warrant solely to the person who 
originally purchased the products listed 
below, that those products will be free from 
defects in workmanship and materials for 
their applicable Warranty Period, subject 
to these conditions. The warranty does not 
cover (i) normal wear and tear, (ii) defects 
caused by third-party modifications, repairs, 
replacement parts, or accessories, (iii) 
misuse, misapplication, negligence, or failure 
to maintain or use in accordance with the 
product’s instructions, or (iv) purchased, 
delivered, or used outside of the United 
States. 

To approve your warranty claim, the 
following conditions must be met: (a) you 
must have purchased the product from 
THECUTBUDDY.COM or an authorized THE 
CUT BUDDY™ dealer; (b) you must provide 
proof of your product purchase date; (c) if 
requested, you must return the product to 
THE CUT BUDDY™; and (d) you must have 
used the product only as intended and in 
accordance with the product’s instructions.

If a defect occurs under these 
circumstances and during the Warranty 
Period, we will repair or replace, at our 
discretion, the defective product or part, 
as the sole and exclusive remedy for any 
approved warranty claim. We may not be 
able to replace discontinued products.  

If not, we will replace these products with 
an equivalent model based on availability. 
We may make changes to products and 
designs in the time you purchased your 
product and submitted a warranty claim. 
Products repaired or replaced under this 
warranty may or may not incorporate these 
changes.

2. WARRANTY PERIODS

1 YEAR WARRANTY PERIOD  
FROM DATE OF PURCHASE

BALD BUDDY REPLACEMENT HEAD 
SUBSCRIPTION MEMBER WARRANTY PERIOD

Bald Buddy Replacement Head members are 
eligible for a special Warranty, subject to the 
conditions below. If you are an: (a) active 
Replacement Head Subscription member 
who has (b) received a replenishment box 
within 90 days of submitting a warranty 
claim, we will honor up to one warranty 
claim in any 12-month period on the 
following products: The Bald Buddy® Shaver

3. WARRANTY CLAIM PROCESS

To initiate a warranty claim, please visit 
our Contact Us page, select “Warranty/
Replacement” from the page, and complete 
the rest of the form with all requested 
details. Alternatively, you can contact 
our customer support team at: info@
thecutbuddy.com and provide at least the 
following information: (a) product purchased, 
(b) Order Number (if you purchased directly 
from THECUTBUDDY.COM), (c) name of 
seller (if product was purchased from an 
authorized THE CUT BUDDY™ dealer), (d) 
proof of product purchase date, (e) whether 
the package is opened or unopened, and (f) 
a brief description of the problem you are 
experiencing. If your claim information is 
confirmed as complete and timely, we will 
issue you a Return Material Authorization 
(RMA) tracking number.  

If requested to return your product to THE 
CUT BUDDY™, we will provide a prepaid 
shipping label to you. Once we receive and 
inspect your returned product, we will send 
you an email to let you know that we have 
received your product and are processing 
your request. We generally will notify you of 
our decision regarding your warranty claim 
within 5 to 7 business days after receiving 
your product.

4. WARRANTY DISCLAIMER

THERE ARE NO EXPRESS WARRANTIES 
OTHER THAN THE LIMITED WARRANTY 
PROVIDED ABOVE. IMPLIED WARRANTIES, 
INCLUDING ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR ANY 
PARTICULAR PURPOSE, ARE LIMITED TO 
THE DURATION OF THIS EXPRESS LIMITED 
WARRANTY. Some states do not allow 
limitations on how long an implied warranty 
lasts, so the above limitation may not 
apply to you. UNDER NO CIRCUMSTANCES 
OR ANY THEORY OF RECOVERY, WHETHER 
FOR BREACH OF WARRANTY, BREACH OF 
CONTRACT, NEGLIGENCE, OR OTHER TORT, 
OR ANY STRICT LIABILITY THEORY, WILL THE 
CUT BUDDY BE LIABLE FOR ANY SPECIAL, 
INCIDENTAL, OR CONSEQUENTIAL DAMAGES. 
Some states do not allow the exclusion or 
limitation of incidental or consequential 
damages, so the above limitation or 
exclusion may not apply to you. This 
warranty gives you specific legal rights, and 
you may also have other rights which vary 
from state to state. No THE CUT BUDDY™ 
reseller, agent, or employee is authorized 
to make any modification, extension, or 
addition to this warranty. This warranty does 
not apply if you purchased your product 
other than directly from our website or an 
authorized retailer.

Last Updated: July 21, 2022

RETURNS & WARRANTY



SAFETY INSTRUCTIONS
TO REDUCE THE RISK OF BURNS, ELECTRIC SHOCK, FIRE, OR INJURY

• Children over 8 years of age and people 
without the necessary knowledge or 
experience or those with physical, mental, 
or sensory disabilities can use this device 
if they have received proper instructions 
and are supervised and understand the 
dangers involved in their use. Children 
should be supervised so they do not play 
with the device. Cleaning and maintenance 
should not be carried out by children, 
unless they are over 8 years old and 
supervised. Keep the trimmer and its 
accessories out of the reach of children 
under 8 years of age. Do not leave plastic 
bag or packaging items within reach of 
children. 

• This device is only intended for clipping 
human scalp hair and for trimming and 
grooming the human beard, mustache, 
sideburns, nose hair and ear hair. Do not 
use it for another purpose. Never use on 
eyelashes.

• The device must only be supplied with a 
very low safety voltage indicated in the 
technical specifications and marked on 
the device. Otherwise, you may damage 
the device. Check if the voltage indicated 
on the device corresponds to the voltage 
of the local network before connecting 
the device. 

• Do not use or recharge trimmer near 
bathtubs, showers, buckets, or other 
containers of water, as the proximity of 
the water can be dangerous even if it is 
not running. Never immerse the trimmer 
or charging cable in liquid or rinse it 
under the tap. Do not plug in or unplug 
the trimmer with wet hands. Do not use 
trimmer if it has fallen into water, or try 
to catch the trimmer if it has fallen into 
water—unplug it immediately from the 
socket. Make sure that the plug, power 
cord, and trimmer do not get wet. Place 
and use the trimmer on a surface that is 
resistant to liquids.

• Keep the trimmer, plug, and power cord 
away from hot surfaces.

• Charge, use, and store the trimmer in 
a place between 60° and 95° F (15°-35° 
C) or it will not charge efficiently. If the 
trimmer is subjected to a major change in 
temperature, pressure, or humidity, let it 
acclimatize for 30 minutes before using. 

• Do not use the trimmer, power cable, or 
any other component if damaged. It must 
be replaced by the manufacturer, by its 
after-sales service or by similar qualified 
personnel in order to avoid danger. Do 
not use the trimmer when one of the 
attachments or combs is damaged or 
broken as this may cause injury. Only 
use the USB line supplied to charge the 
appliance. If the USB line is damaged, 
always have it replaced with one of the 
original type in order to avoid a hazard.

• Place the appliance and its charger on 
a stable surface while charging. Do not 
twist or wrap the cable around the device. 
Do not leave the trimmer unattended 
when it is plugged into an outlet, unless 
it is charging, and keep it out of reach of 
children especially during charging. Do 
not over-charge the device, as this may 
damage the battery.

• Do not disassemble the unit as this may 
cause serious injury. The battery must 
be disposed of correctly (see section  
regarding battery disposal).

• Place the trimmer and its charger on a 
stable surface while charging. Do not  
twist or wrap the cord around the device.

• Ensure the trimmer is switched off, 
unplugged, and removed from the charging 
cable before cleaning. Do not touch the 
moving parts of the trimmer in operation.

TRIM BUDDY
1

2

3

4

5

6
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HOW TO USE THE TRIM BUDDY
Make sure hair or beard are clean and dry when being cut

Let the trimmer run for a short time before starting to trim

Align guard comb teeth with trimmer blades and then pop 
guard into place

Slide the cutting head with a slight tilt over your skin without 
applying pressure to trim your hair or beard

Only cut small amounts of hair at a time (the cutting head  
will jam if you try to work too quickly or try to cut too much 
hair at one time)

Cut the hair progressively until you reach the desired length

Finely trim hair by using cutting head without attachment

BLADE

FOUR GEAR POSITIONS

ON/OFF

LCD DISPLAY

POWER PORT

ADJUSTABLE HAIR & BEARD TRIMMER

USB POWER CORD

SHAPING GUIDE

0.2mm 0.9mm

1.6mm 2.3mm

CARING FOR YOUR TRIMMER

BATTERY DISPOSAL 

OILING

• Oil the trimmer head from time-to-time if you use the trimmer regularly 
• Use non-corroding oil, such as sewing machine oil
• Remove the comb attachment
• Apply 1-2 drops of oil between the cutting teeth
• Turn the trimmer briefly on and off to distribute the oil
• Remove any excess oil by wiping with a cloth

The battery used in this device contains materials that will pollute the environment.  
If you need to dispose, please dismantle the battery and turn it in to a government-
designated collection place.

Before dismantling the battery, ensure the trimmer is unplugged and does not 
retain any electricity (turn on the shaver until the motor stops.)

To remove the battery, loosen the rear cover with a screwdriver and dismantle 
the battery with an electric iron. After dismantling the battery, do not connect the 
shaver and its charging plug to the AC outlet.

CLEANING

• Disconnect the power cord from the trimmer
• Remove the comb attachment
• Clean the main body of the beard trimmer with a damp cloth
• Brush the hair from the main body of the device and from around the blade

STORING

• Store the trimmer and power cable in a dry area with low humidity  
and away from direct sunlight and other heat sources

• Keep the oil and brush away from children



CLEANING & CARING  
FOR YOUR SHAVER
AFTER USE OF SHAVER
• Clean the shaver heads regularly by

removing the loose stubble by rinsing
under the faucet, or in a cup of rotary
and foil cleaner solution.

• Clean whole unit with a soft damp
cloth, do not use strong detergents
or chemicals.

• To dry, wipe clean with a dry towel.
• Do not use hair dryer or heater to

dry shaver.

CLEANING YOUR SHAVER
• When cleaning your shaver, make sure

charging cable is disconnected from
the unit.

• Cleaning the shaver heads after each
use could extend blade & appliance life.

• This shaver’s waterproof design can be
rinsed under running water, but do not
soak it under water for a long period as
this will damage the shaver.

• Once finished shaving, it is
recommended to rinse shaver heads
while running after each use under
running water to clean away stubble.
Do not use very scalding hot water to
wash heads. You can also deep clean
in a cup of Rotary and Shaver cleaner
solution. Just turn on shaver and dip
only the shaver heads in a small cup
filled with the solution, or, if you just

want to just quickly rinse the shaver, you 
can use just water. It is recommended 
to use rotary and foil shaver cleaner to 
disinfect blades properly. These cleaners 
can be found on Amazon.

• IPX5 Rating

IMPORTANT: When the shaver blade
load reaches to limitation, the unit
will turn off with three indicators
flashing for 10 seconds. Click the
button to restart the unit. It’s time
to clean or replace the shaver head.

REPLACING SHAVING HEAD
1. The blades usually stay sharp for up to

3 months, sometimes longer, depending
on how it is used.

2. To replace the head simply hold the
head tightly with one hand and the
shaver handle with the other hand.

3. Detach the head by tugging the head out
of the shaver handle. Do not twist or
squeeze head to remove.

4. Push new replacement head by aligning
the groove with the shaver and pushing
inwards until you hear a click.

IMPORTANT: When the shaver blade
load reaches to limitation, the unit
will turn off with three indicators
flashing for 10 seconds. Click the
button to restart the unit. It’s time
to clean or replace the shaver head.

 SUBSCRIBE TO  
SAVE MONEY & TIME 
Save up to 20% by signing up to our  
Replacement Blade Subscription Plan. 

Replacement Blade subscription extends  
your shavers warranty for as long as you  
are a subscription member!

We recommend always having an extra  
blade replacement on hand. The blades usually  
staysharp for up to 3 months, sometimes longer,  
depending on how it is used. 

SUBSCRIBE AT 
THECUTBUDDY.COM 

BALd BUDDY™

USER MANUAL
Model – SKU4000

ERGONOMIC • WET & DRY SHAVER 

PRODUCT RETURNS

1. RETURN POLICY
We take pride in The Cut Buddy™ products and want you 
to be happy using them. All of our products carry a 30-
day return policy. If you are not satisfied with a product 
you purchased from THECUTBUDDY.com, you can return it 
for a refund within 30 days of your receipt of the product.

Please note, if you ordered a kit or bundled package, such 
as the 35 Piece Beginners Kit or the 3 Step Ingrown Hair 
Shave Bundle, it must be returned in its entirety. We are 
unable to accept partial returns for individual products 
within a package.

For products purchased from an authorized dealer, their 
return policy applies — please contact them directly for 
more information. To the extent allowed by applicable 
law, products purchased from an unauthorized retailer 
are not covered by our return policy.

2. RETURNS PROCESS.
Refunds will be returned to the original form of payment. 
For exchanges, return your product for a refund and 
place a new order on THECUTBUDDY.com for the correct 
item. For warranty claims, see the PRODUCT LIMITED 
WARRANTY section below.

To initiate your refund request, please visit our Contact 
Us page, select “Returns” from the page, and complete 
the rest of the form with your order details. Alternatively, 
you can contact our customer support team via email at: 
info@thecutbuddy.com. In your email, be sure to include: 
(1) your name, (2) Order Number, (3) the product(s) you 
wish to return, and (4) a brief summary of your reason 
for return. If your request is timely, complete, and not 
rejected for suspected fraud, abuse, or other reasons 
described below, we will issue you a Return Material 
Authorization (RMA) tracking number.

We reserve the right to limit returns, and to track returns 
initiated from the same name, email address, billing 
address, mailing address, or IP address. If we believe 
that a customer or potential customer has been or is 
likely to take advantage of our return policy, or otherwise 
purchase products for reasons other than personal use, 
we reserve the right to deny sales or returns to  
any customer. 

PRODUCT LIMITED WARRANTY

1. LIMITED WARRANTY.
We warrant solely to the person who originally purchased 
the products listed below, that those products will 
be free from defects in workmanship and materials 
for their applicable Warranty Period, subject to these 
conditions. The warranty does not cover (i) normal wear 
and tear, (ii) defects caused by third-party modifications, 
repairs, replacement parts, or accessories, (iii) misuse, 
misapplication, negligence, or failure to maintain or 
use in accordance with the product’s instructions, or 
(iv) purchased, delivered, or used outside of the United 
States. 

To approve your warranty claim, the following conditions 
must be met: (a) you must have purchased the product 
from THECUTBUDDY.com or an authorized THE CUT 
BUDDY™ dealer; (b) you must provide proof of your 
product purchase date; (c) if requested, you must return 
the product to THE CUT BUDDY™; and (d) you must have 
used the product only as intended and in accordance 
with the product’s instructions.

If a defect occurs under these circumstances and during 
the Warranty Period, we will repair or replace, at our 
discretion, the defective product or part, as the sole and 
exclusive remedy for any approved warranty claim. We 
may not be able to replace discontinued products. If not, 
we will replace these products with an equivalent model 
based on availability. We may make changes to products 
and designs in the time you purchased your product 
and submitted a warranty claim. Products repaired or 
replaced under this warranty may or may not incorporate 
these changes.

 2. WARRANTY PERIODS.

1 YEAR WARRANTY PERIOD FROM DATE OF PURCHASE

BALD BUDDY REPLACEMENT HEAD SUBSCRIPTION 
MEMBER WARRANTY PERIOD

Bald Buddy Replacement Head members are eligible for 
a special Warranty, subject to the conditions below. If 
you are an: (a) active Replacement Head Subscription 
member who has (b) received a replenishment box within 
90 days of submitting a warranty claim, we will honor 
up to one warranty claim in any 12-month period on the 
following products: The Bald Buddy® Shaver

3. WARRANTY CLAIM PROCESS.
To initiate a warranty claim, please visit our Contact Us 
page, select “Warranty/Replacement” from the page, and 
complete the rest of the form with all requested details. 
Alternatively, you can contact our customer support 
team at: info@thecutbuddy.com and provide at least the 
following information: (a) product purchased, (b) Order 
Number (if you purchased directly from THECUTBUDDY.
com), (c) name of seller (if product was purchased 
from an authorized THE CUT BUDDY™ dealer), (d) proof 
of product purchase date, (e) whether the package is 
opened or unopened, and (f) a brief description of the 
problem you are experiencing. If your claim information 
is confirmed as complete and timely, we will issue you a 
Return Material Authorization (RMA) tracking number. If 
requested to return your product to THE CUT BUDDY™, 
we will provide a prepaid shipping label to you. Once we 
receive and inspect your returned product, we will send 
you an email to let you know that we have received your 
product and are processing your request. We generally 
will notify you of our decision regarding your warranty 
claim within 5 to 7 business days after receiving your 
product.

4. WARRANTY DISCLAIMER.
THERE ARE NO EXPRESS WARRANTIES OTHER THAN 
THE LIMITED WARRANTY PROVIDED ABOVE. IMPLIED 
WARRANTIES, INCLUDING ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR 
PURPOSE, ARE LIMITED TO THE DURATION OF THIS 
EXPRESS LIMITED WARRANTY. Some states do not 
allow limitations on how long an implied warranty 
lasts, so the above limitation may not apply to you. 
UNDER NO CIRCUMSTANCES OR ANY THEORY OF 
RECOVERY, WHETHER FOR BREACH OF WARRANTY, 
BREACH OF CONTRACT, NEGLIGENCE, OR OTHER 
TORT, OR ANY STRICT LIABILITY THEORY, WILL THE CUT 
BUDDY BE LIABLE FOR ANY SPECIAL, INCIDENTAL, OR 
CONSEQUENTIAL DAMAGES. Some states do not allow 
the exclusion or limitation of incidental or consequential 
damages, so the above limitation or exclusion may 
not apply to you. This warranty gives you specific legal 
rights, and you may also have other rights which vary 
from state to state. No THE CUT BUDDY™ reseller, agent, 
or employee is authorized to make any modification, 
extension, or addition to this warranty. This warranty 
does not apply if you purchased your product other than 
directly from our website or an authorized retailer.

WARNING: Before cleaning in water, separate  
the unit from the USB charging cord. Do not  
use scalding hot water to rinse the unit.

DISPOSAL: Do not dispose of electrical products 
with waste or trash. Please recycle our shaver. 
Adhere to the local and state authority advice  
on how to properly dispose of electrical products.

Prop 65 Warning for California Residents:  
The product may contain chemicals known to the 
State of California to cause cancer, birth defects, 
or other reproductive harm. 

Let’s ConnectLet’s Connect  
@thecutbuddy

BALD BUDDY™    

Rechargeable C-type plug • Wet/Dry

Model – SKU4000 Bald Buddy
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NEED MORE INFORMATION? Tutorials on how to use, clean and replace heads of your products are on the “HOW TO” page on THECUTBUDDY.COM Last Updated: July 21,2022
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CHARGING 
• Fully charge the product before using the appliance for  

the first time, or if it has not been used in quite a while.  
(2-hour charging time)

• If fully charged, you can use the appliance for ~75 minutes.
• Insert the C-plug into the waterproof charging port of the 

shaver and the USB end to your charging source (such as a USB 
device or using the USB wall adaptor) and the light  will come 
on to indicate that the appliance is charging.

• Charge the appliance for 2 hours until the battery indicator 
light turns off. Once the battery indicator light turns off,  
the unit is fully charged.   

• When the unit is fully charged, the battery  and light  
symbols are on all the time. 

• When a customer charges the unit with the wrong 
voltage (over 5V), three indicators will quickly flash  
for 10 seconds. Unit will not be charged because  
of battery protection.

TRAVEL LOCK  
To switch to off-state, push the on/off switch for 3 seconds  
until light flashes  2 times and goes into the locked state.  
If you try to turn on, the light will just flash indicating the  
unit is locked. To unlock: same instructions, push and  
hold down the on/off switch for 3 seconds. 

IMPORTANT:
• Do not use on thickened head hair (ex: eyebrows); only recommended  

for use on clean, lotion-free skin.  
It is highly recommended to exfoliate your skin before shaving.

• Do not disassemble unit to avoid breaking seals and allowing moisture  
to enter the shaver.

• Use this shaver only for the purposes described in this manual.
• Do not use unit in the bathtub or pool. The unit’s waterproofing is 

suitable only for shower use, rinsing, and cleaning of unit. 
• For hygienic reasons, the blades should only be used by one person.  

If more than one person is using shaver, purchasing extra blades  
is highly recommended. 

• Disposable blade replacement is recommended every 3 months.    
• To prevent damage or injuries when using the shaver, use the unit away  

from your eyebrows, eye lashes, clothes, threads, and all loose objects. 
• Do not use unit if you see any damage to the shaver head or if it appears 

to be broken. This may cause injury. Always order a new blade if you 
drop or damage the shaver head. 

• Do not use the appliance on irritated skin or skin with varicose veins, 
rashes, spots, moles or wounds without consulting a doctor first.  

While The Bald Buddy is designed for  
both wet and dry shaving, understand that 
NOT ALL PEOPLE SHOULD DRY SHAVE!

If you are interested in If you are interested in dry shaving, dry shaving, 
please see our suggestions:please see our suggestions:

The Bald Buddy shaver allows you to shave every inch of 
your head, even those hard-to-reach areas you can’t see 
(the back of your head) with ease! The patented ergonomic 
grip provides control for a smooth and enjoyable shaving 
experience. Some other Bald Buddy features include: 

HOW TO USE YOUR BALD BUDDY™

C-TYPE  
PLUG/USB

Charge the shaver  
any place, any time

SOFT-TOUCH  
ON/OFF SWITCH
Designed for your hand with 
a convenient power button 

If one of these CB circular caps fall out, do not panic! Your shaver works the exact same without them.

ERGONOMIC HANDLE
Designed for comfort and 

and easy handling 

5-BLADE ROTARY HEAD
3D contouring shaving  
system adjusts to your skin

STAINLESS FOIL
Dual precision foil  
with slots to trap  
stubble and  
protect skin BATTERY INDICATOR 

Know when your battery  
power is getting low

BALd BUDDY™

ERGONOMIC • WET & DRY SHAVER 

DRY SHAVING  
(NO WATER OR SHAVING CREAM) 
CAN WORK WELL FOR YOU IF…

WET SHAVING  
(WITH WATER OR SHAVING CREAM)  

IS RECOMMENDED FOR YOU IF…

Hair Type Thinner hair Thick, curly, coarse, tough

Head Shape Rounder head shape Different contours

Ingrown Hairs You don’t suffer  
from ingrown hairs Frequent ingrown hairs

Skin You have hydrated skin Dryer skin

Frequency You shave daily You shave every 2 days or less

Rotary Shaving  
Experience 

You usually only need 1 pass  
of shaver to finish the job

You usually need 2 passes of 
shaver. Small circular patterns  
as you shave

• Trim down longer hairs before using on facial hair. 

• Do not use very scalding hot water to wash heads. You can also deep clean in a cup  
of Rotary and Shaver cleaner solution. Just turn on shaver and dip only the shaver  
heads in a small cup filled with the solution, or, if you just want to just quickly  
rinse the shaver, you can use just water.  

• It is recommended to use rotary and foil shaver cleaner to disinfect  
blades properly. These cleaners can be found on Amazon. 

• We recommend to rinsing shaver heads after each use to clean away stubble.

USE ON HEAD & BODY USE ON FACE

Remove protective cap. 
 
Press the on/off switch to turn on.

Place the shaving head on desired area  
and shave in a short cicular motion. 
 
Keep all heads touching the skin with equal  
light pressure. For tougher spots (back left  
or right side of head), concentrate only 1  
or 2 blades in small circular patterns.

Shave as fast or slow as you desire. 

Rinse shaver after every full pass of head 
or body area for best performance. 
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Remove protective cap. 
 
Press the on/off switch to turn on.

Place the shaver at a right angle to  
the skin so all heads are touching  
skin with equal pressure. 
 
Puff up skin (making cheeks flat)  
to give shaver easier glide surface.

Use short circular strokes and apply 
light pressure to shave the face. 

Rinse shaver after every full pass  
of face area for best performance. 
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Note: Only extended USB-C type adaptors will charge shaver.  
Normal USB-C (android, phone etc.) will not charge shaver. 

The unit can usually be used right out of the box because it comes partially-
charged. It takes 2 hours to fully charge the appliance. Each full charge gives you 
approximately 75 minutes of shaving time. If it takes you 5 minutes every time to 
shave, then you should get about 15 shaves from a full charge. 

It is recommended to let the unit battery fully drain before recharging as this will 
extend battery life of the shaver. If shaver battery life is getting low while using  
the unit, you can plug it in to finish shaving.

FOR BEST SHAVING  
EXPERIENCE

Try our Shaving Bundle 
with 3 Step Ingrown  
Hair & Irritation Defense

STEP UP YOUR GAME




