LUXE DELUXE

R ETURN FORM

CUSTOMER NAME

DATE

ORDER NUMBER

RA NUMBER

ITEM DESCRIPTION

REASON FOR RETURN

WE OFFER A RISK-FREE 10 DAYS RETURN POLICY. TO RETURN AN ITEM FOR AN EXCHANGE OR A REFUND THE

FOLLOWING CONDITIONS MUST BE MET:

- THE GOODS MUST BE RETURNED TO US WITHIN 10 DAYS OF DELIVERY.
- THE GOODS MUST BE IN ORIGINAL CONDITION (UNWORN, UNWASHED AND WITH ORIGINAL TAGS AND

PACKAGING).

NO REFUNDS OR EXCHANGES WILL BE OFFERED ON SALE OR DISCOUNTED ITEMS.

REFUNDS AND CREDIT NOTES CAN ONLY BE ISSUED FOR FULL PRICED ITEMS PURCHASED ONLINE AND “CHANGE OF

MIND” RETURNS MUST COMPLY WITH THE RETURNS POLICY.

HOwW TO RETURN:

CONTACT US WITHIN 10 DAYS OF DELIVERY AT CUSTOMERSERVICERLUXE-DELUXE.COM TO OBTAIN A RETURN

AUTHORISATION (RA) NUMBER. PLEASE INCLUDE IN YOUR EMAIL YOUR ORDER NUMBER, THE NAME OF ITEM(S) YOU
WISH TO RETURN AND THE REASON OF RETURN. AFTER YOU HAVE BEEN ISSUED AN RA NUMBER PLEASE FILL IN

THIS RETURN FORM AND SEND YOUR ITEM(S) TO:

LUXE DELUXE RETURNS AND EXCHANGES
1019 HIGH STREET
ARMADALE VIC 3121 AUSTRALIA




