
 
 
We offer a risk-free 10 days return policy. To return an item for an exchange or a refund the 

following conditions must be met: 

 

- The goods must be returned to us within 10 days of delivery. 

- The goods must be in original condition (unworn, unwashed and with original tags and 

packaging).  

 

No refunds or exchanges will be offered on sale or discounted items.  

 

Refunds and credit notes can only be issued for full priced items purchased online and “change of 

mind” returns must comply with the returns policy. 

 

How to return: 

 

Contact us within 10 days of delivery at customerservice@luxe-deluxe.com to obtain a return 

authorisation (RA) number. Please include in your email your order number, the name of item(s) you 

wish to return and the reason of return.  After you have been issued an RA number please fill in 

this Return Form and send your item(s) to:  

 

	
 

LUXE DELUXE RETURNS AND EXCHANGES 

1019 HIGH STREET 

ARMADALE VIC 3121 AUSTRALIA 


