
How to avoid becoming a
victim of a telephone scam

Stop, think and be 
sceptical. If something 
sounds too good to be 
true it probably is

Genuine businesses or organisations 
will never telephone you and ask you 
for personal or financial information

Think about how much money you 
could lose responding to a potential 
scam - it's a gamble not worth taking

If you receive a call 
which you suspect is 
bogus, speak to family 
or friends or the 
Citizens Advice 
consumer service and 
seek advice

Ask your telecoms provider to set up 
caller ID on your telephone line so 
that you know who is calling your 
number before you decide to answer 
it. If the number is withheld it will be 
displayed as 'number withheld'

Consider purchasing a callblocking 
device or pay your telecoms provider 
to reject anonymous calls

Before registering with 
a telephone opt out 
service ensure  that 
you have a guarantee 
that your personal 
information remains 
confidential as it has 
been reported that 
some organisations 
may sell your data BE CAUTIOUS AND IF IN DOUBT, 

HANG UP!
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Cold callers wanting to fix your 
computer because it has a virus – 

you may be paying for bogus 
software and leaving yourself open 

to identity theft.

Demonstrations by a fraudster claiming to 
be from your phone provider that he has 
the ability to disconnect your phone line 

as your account is in arrears – this is a 
scam to get payment.

Paying any sort of 
up-front fees, whether 
for a guaranteed loan, 
selling your car, buying 
energy saving devices 

or transferring your 
pension – the promise 
the fraudster makes 
does not materialise.

Claiming a refund 
for your council 

tax. The fraudster 
gathers all your 
personal and 

bank information 
with a view to 
stealing your 

identity.

Ringing premium rate 
numbers to claim 

your ‘prize.’ The prize 
doesn’t exist and the 

call last several 
minutes.

Useful Numbers: Consumer Helpline  08454 04 05 06
Action Fraud    0300 123 2040

BE AWARE



THE PROBLEM SOLUTIONS85% of people
RECEIVE

NUISANCE CALLS
Ofcom research says - more than 
80% of nuisance calls are seen 
as annoying while calls before 
9am and after 8pm are 
considered more distressing and 
those after 7pm more worrying 
by those surveyed.

More than 

people have backed 
a Which? campaign 
lobbying the 
Government to take 
action on nuisance 
calls

76k 

PPI calls    62% 
Silent calls   51%
Personal Injury   48%
Non financial    39%
Financial    35%

The most common 
nuisance calls are:

18% got over 20 unsolicited 
calls in the last month 8% got over 50 or 

more unsolicited 
calls in the last 
month the 

average 
number of 
nuisance 
calls people 
get a month

7 

* Information provided   
 by Which? report

There are a number of ways scam 
and nuisance calls can be prevented,
some more permanent than others.

Quite simply, take control of the situation, don’t give out your telephone
number unnecessarily and tick the box to say you don’t want to be
contacted with promotional material.

If the situation is worse than that and you already receive nuisance and 
scam calls then you could try going ex-directory ot register to opt out of
receiving unsolicited calls with the telephone preference service.

Call blocking technology is another option to consider and one of the
most permanent ways of stopping these types of calls. There are a
range of products acailable giving a number of empowerment options
depending on the level or protection you need.

Some devices block all callers (including nuisance and scam calls)
execpt those the user allows. Others let the user control who to block at
the touch of a button. Unscrupulous sales people or rogue traders may
well ignore a consumer’s preferences to be excluded from calling lists so
this technology is a good way of preventing nuisance and scam callers
contacting you.

In addition, most call centres are based overseas so call blocking
technology can prove to be a very attractive low cost alternative in
nuisance call prevention, putting you in control of who has your personal
information and who can contact you by telephone.

SPONSORED BY

200
NUISANCE
CALLERS

The CPR CallBlocker
Block any unwanted call
Police preferred specification
Putting you back in control of your privacy

Quote

When ordering to

Protects you from:
Scam calls

Nuisance calls
Harassment calls

Withheld calls
Overseas calls

Cold calls

SAVE 10 %NW10

Pre-programmed
with

          Check out what our customers say at
www.cprcallblocker.com“ ”

Buy online: www.cprcallblocker .com
Free phone: 0800 652 7780

Police Preffered Specification

£
.99

£39.99
FROM


