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Nuisance Calls 

 
Approximately 85 % of people in the UK receive nuisance calls (55 Million) according to Ofcom research (source: 
Gfk NOP/Ofcom Nuisance Calls Panel Study, May 2014) which means that on average 85 % of your customers 
need call blocking technology. 

More than 1.5 billion 'silent' calls and a further 1.5 billion nuisance calls are made to UK domestic households 
each year with 70% of phone owners saying they have been victim of a phone scam (source: British Crime Survey). 

 

The Problem 

 
Nuisance calls have negatively impacted up on the population of the UK for decades. Both the number of calls and 
the negative effects of these calls cannot be overstated.  
 
The May 2014 Panel Study on nuisance calls conducted by Gfk NOP on behalf of Ofcom highlighted the scale of 
this issue.  

Figure (below) shows the demographic profile of participants who reported having received nuisance calls across the four 
week period. 
 

 

 

Demographic profile of nuisance landline call incidence, split by call type 

Type Age  
16-34 

Age  
35-54 

Age  
55-64 

Age  
65+ 

Working Not 
Working 

All Nuisance Calls 74% 85% 87% 93% 81% 89% 
Live Sales Calls 51% 68% 76% 82% 64% 73% 
Silent Calls 45% 61% 71% 73% 57% 57% 
Recorded Sales Calls 36% 33% 33% 44% 34% 42% 
Abandoned calls 16% 13% 17% 7% 14% 13% 
Other nuisance calls 13% 27% 33% 45% 22% 37% 

 

 

Vulnerable Adults 

 
One of the key findings of the Ofcom study was the degree that the elderly are affected by nuisance calls. As we 
can see from the Ofcom study above, an increased age profile correlates with the number of nuisance/scam calls 
reported.  
 
A staggering 93% of participants aged 65+ reported receiving nuisance calls.  
 
89% of those identified as ‘Not working’ received nuisance/scam calls compared to 81% for those in work. 

These findings indicate that vulnerable groups such as elderly pensioners bear the brunt of nuisance calls and are 
most at risk to the potential stress, loss of time and finances which nuisance/scam calls can create. 

This supports an earlier September 2013 study by Action Fraud UK in Scotland which found that approximately 
40% of all calls received by older and vulnerable residents in Scotland are nuisance/scam calls. 
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The Cost of Nuisance Calls - Psychological 

 
The Ofcom nuisance calls study also investigated the emotional effects of nuisance calls upon those that receive 
them.  
 
81% of all nuisance calls were reported as creating feelings of annoyance while 6% of all calls were reported as 
being distressing. 
 
Of the call types, silent calls were found to have the highest negative effects with 88% considered annoying and 
9% generating feelings of distress.   

In October 2013 StepChange debt charity launched their “Got Their Number” campaign showing that unsolicited 
marketing calls or text messages had left nearly 8.8 million British adults stressed or anxious. It revealed a further 
3.2 million British adults were afraid to answer the phone as a result of such unwanted contact. 

 

 

The Cost of Nuisance Calls - Financial 

 

There are of course great financial costs connected to nuisance/scam calls. Examples of this range from 
individuals being led to purchase defective products without refund to the complete loss of lifesavings.  
 
A December 2014 study conducted by ICM on behalf of Financial Fraud Action UK investigated the activity of 
‘Vishing’ – scams where fraudsters pose as legitimate organisations in order to get bank details. In the study it 
was estimated that in 2014 alone at least £23.9 Million was lost to vishing scams, up from £7 Million in 2013, a 
sharp increase. 

Findings suggest that one quarter of adults in the UK may have been a victim of ‘Vishing’, with 43% of those 
victims aged over 50 years old. 

The research also suggests that 58% of people have received suspect calls, a rise from 41% from research last 
year.  

The Financial Conduct Authority (FCA) receives around 5,000 calls a year from businesses about suspected 
investment fraud. The average loss of revenue per scam is around £20,000. This estimates that UK investors in total 

approximately lose £1 billion every year to scam artists. (source: FCA Investor Fraud Report, October 2014) 

In the Financial Fraud Action UK report ‘Fraud the Facts 2014’, remote purchase fraud losses on UK bank cards (a 
mixture of telephone, internet and mail fraud) was estimated at being £301.1 Million in 2013. This was a sharp 
rise on the 2012 figure of £246 Million. 
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CPR Call Blocking Pilot Wirral 

 
In March 2013 Wirral Council in conjunction with Wirral Trading Standards utilising CPR Call Blocking Technology 
commissioned the largest call blocking pilot ever to be undertaken in the UK. This pilot revealed the detrimental 
effect Nuisance and Scam calls are having on people’s health and wellbeing, particularly the more vulnerable 
members of the community. 

 

Pilot Outline 

 
During the two-month pilot study over 750 participants, most of whom were elderly, installed a CPR Call Blocker 
device to manage and block unwanted calls. Three quarters of those participating in the study found sales and 
survey calls to be a nuisance, with a quarter actually feeling angered or frightened by them.  

The study also revealed that despite being registered on the Telephone Preference Service (the recommended 
industry practice for avoiding nuisance calls) 80% of those involved  were still receiving as many as six unwanted 
calls per day, with the most frequent relating to PPI claims, personal injury or simply silent calls. 

The device was also considered simple to use with 85% of vulnerable participants able to install the CPR Call 
Blocker easily. 

 

Pilot Facts 

 
• Largest call blocking pilot ever undertaken (756 units) 

• Call Blocking technology proven to reduce health related problems during trial 

• Proven to maintain independent living among the vulnerable 

• The device was considered simple to use  

• 85% of vulnerable participants were able to install the call blocker easily 

• The call blocker pre-programmed number list reduced up to 65% of nuisance calls 

• 90% of pilot participants felt in total control of those who called them after installation 

• Scam calls reduced to less than 1% of overall nuisance calls 

 

Conclusion 

 
After using the call blocking device for 8 weeks, instances of ‘scam’ calls were reduced to less than 1% and 90% of 
users said they now felt in total control of their home phone for the first time. Stress associated with handling 
nuisance calls was also tackled, with a 79% reduction in anger, fear and annoyance associated with nuisance 
calls. Additionally, there was a dramatic 91% increase in those who felt no emotion in regards to calls. In other 
words, the use of CPR Call Blocker has a profoundly positive effect upon the psychological state of the user. 
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Police Back CPR Call Blocker 

 
Over the past 5 years CPR Call Blocking technology has been recognized and recommended by Police 
Constabularies around the UK with the aim of protecting the public from scam and harassment calls. The CPR Call 
Blocker is the only telecoms device approved by UK Police Forces. 

 

ACPO – Secure By Design 

 
Secured By Design which is run by The Association of Chief Police Officers (APCO) have backed devices that claims 
to block 100 per cent of nuisance calls. 

Each product in the CPR Call Blocker range has been awarded an ‘APCO Secured by Design’ accreditation for its 
products giving it a Police Preferred Specification 

The device, which has been tested under the ACPO Secured by Design license scheme, can be recommended by all 
UK police forces as both a preventative and reactive means of stopping Harassment and threatening calls. 

In addition to stopping unwanted sales calls, the CPR Call Blocker is seen playing a major role in preventing 
witness intimidation and verbal domestic violence. 

“The CPR Call Blocker is very simple, but meets a need. Nuisance calls are on the increase and this product stops 
them. Secured by Design supports the creation of new and innovative products such as the CPR Call Blocker,” said 
Alan McInnis, general manager at Secured by Design. 

“The Government and OFCOM have talked about legislation that will put an end to the relentless intrusion into 
our homes by nuisance callers, but a high percentage of those who make nuisance calls are not compliant. The 
only way to completely stop nuisance calls is to stop them yourself using Call Blocking Technology,” 

 

Cornwall Constabulary  

 
Donna Woolway – Crime Prevention Officer  

“As a force Devon and Cornwall are seeing a significant increase in the amount of scam and nuisance telephone 
calls reported to us, more than £600,000 has been scammed from North & West Devon residents in the last eight 
months alone.   

As the Crime Prevention Officer for North & West Devon it is my job to identify best practice and where required 
work with industry experts to find the most efficient, user-friendly and cost effective solutions to a problem.   

I approached CPR Innovative Products because they have developed the only ACPO approved Secure By Design 
product that fits our exacting criteria, Call Blocker. 

CPR are able to offer a product that is pre-programmed with a database of many of the telephone numbers 
associated with scam and nuisance calls. The Call Blocker also allows the user to update the system as new 
nuisance numbers are identified. 

The Call Blocker range provides a no frills easy to install solution at an affordable price, enabling me to 
recommend its use to the whole community, particularly the elderly and vulnerable. 

The CPR team offered a highly professional yet personal approach to helping me identify a solution to the issue of 
nuisance and scam calls. They have offered support and guidance at every stage of the project including 
participating in our Operation Launch. 

Having been tasked to identify a viable local solution to this national problem, CPR’s knowledge, experience and 
expertise in this field enabled me as Crime Prevention Officer the ability to offer victims of crime a chance to take 
control of a situation and improve their quality of life. The introduction of the Call Blocker has also provided some 
peace of mind to the families of some of our most vulnerable victims. 

I would highly recommend working with CPR to any Police Force, agency, community group or organization that 
wants to reduce the number of scam victims in their areas.  I am very much looking forward to working with CPR 
on future initiatives where we can promote call blocker amongst the most vulnerable of our communities.” 
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CPR Call Blocking Technology  

 
We supply three different Call Blockers that work in different ways specific to the public needs. 

 

Product Versions 

 
Protect +   Guaranteed to stop 100% of Scam Calls. 

V202   Designed Specifically for ease of use. 

V108   The World’s most popular standalone call blocker. 

 

 

Recommended Demographic 

 
Protect+   Aimed primarily to protect the vulnerable adult market from Scam Calls. 

V202   Larger control buttons and an easy to use interface help aim this product to the 60+ market. 

V108   Our most cost effective Call Blocker is aimed to help the majority public put an end to their nuisance calls. 
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CPR Call Blocker Product Reviews 

 
With over 5000+ online product reviews CPR Call Blocker is now the most reviewed home telephone accessory in 
the World. These reviews give a good insight into how much Call Blocking technology improves people’s lives. 

 

Online Reviews 

 
“Just simply plug it in and away you go. We now have races to get to the red button when we have nuisance 
callers for which we were getting in excess of 7 or 8 a day now it is the odd 1 or 2. Now peace has descended on 
our house and usually the phone only rings with people we know on the other end absolute bliss.” 

5* review by Amazon UK customer Stevie W 
 

“I have recently purchased a CPR Call Blocker for my Aunt and Uncle who are in their 80's. They have been 
plagued by various types of nuisance callers including overseas calls. As they are both at home most of the day, 
they were really tired of answering their phone and their friends and family unable to contact them. 

Since they have installed the Call Blocker, their peace and quiet has been restored and once again the only calls 
they receive are those from family and friends and calls they have invited. 

It has made such a difference to their lives. A brilliant device. They call it 'the magic box'.” 

5* review by Amazon UK customer Helen 
 

Tried asking the many cold callers not to call again and then reporting them to TPS, both of which proved to be a 
waste of time. So decided to buy the call blocker which was very easy to set up and also very easy to now block 
unwanted calls. Wish I had purchased one before.” 

5* review by John Lewis customer Skeet 
 

“This is a great piece of kit. Very simple to install and operate. I have multiple phone extension outlets with 
broadband filters installed - the kit operates fine. Instructions good too. I am signed up to TPS and have the full 
Opt Out package but was still receiving unwanted Withheld calls. I have not had one since installing this.” 

5* review by Maplin customer Sero 

 
Testimonial 

 
“I wanted to say again what a huge difference your device has made to my mother's life.  Before it was fitted, she 
was receiving at least 7 spam calls per day starting from 7.30am and her repeated requests to be taken off the 
lists made no difference whatsoever. 

From the moment we plugged in your gadget, the world changed.  Since 29th Dec (just over 2 weeks ago) she has 
had a grand total of 1 spam call when on previous showing she would have had to deal with 112 or more in this 
period.  Even more important than losing this constant intrusion is the sense that she can answer the phone with 
confidence because if a rogue caller has got through, all she has to do is press the red button and they are gone 
forever - they can never get back through!  So, from feeling bullied and powerless, she now has control over these 
appalling companies who have tried to take over her life; sell her items she doesn’t need; invade her privacy; and 
quite possibly (from some of the coverage I’ve seen on this issue in the media generally) involve her in criminal 
scams.  The knowledge that the phone is ringing with someone she actually wants to talk to has made her pleased 
to answer it.” 

The social value of your expertise is difficult to overstate – you are giving back confidence and self-esteem to some 
vulnerable people, tackling what is in some cases a dangerous sense of isolation, all at very moderate cost.   
Everyone is entitled to feel safe at home and there are some groups that need to know that their home is their 
sanctuary even more than the general population.” 

CPR Customer testimonial Clare Pinniger 
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CPR Costings 

Start-Up Expenses 
 

Call Blocker Version Wholesale Cost (Ex VAT) Retail Price 

CPR Protect + £26.40 £49.99 

CPR V108 £26.40 £39.99 

CPR V202 £36.40 £59.99 

 

Reasons to Choose CPR 

 
 No on-going charges or costs. 

 No monitoring required. 

 Free phone lifetime customer support in the UK. 

 No power source needed. 

 Seconds to install. 

 Easy to use. 

 Widely available in the UK retail market. 

 Already geared for mass production. 

 

For more information please contact: 

Lee Hare (Head of Sales) 

07734316335 / 01792 473804 / 0800 652 7780 

lee@cprcallblocker.com 
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