
MISKY & STONE will gladly accept merchandise returns and exchanges for an online 
order within 14 days from the date of delivery. We will only accept returns for items that 
have not been worn, altered or washed. No returns for items that do not meet the above 
criteria. At this time, we DO NOT offer direct exchanges for purchased items. Do go ahead 
and purchase the correct size or color from our website and we will refund your account 
once we receive the returned items. To return an item, please complete the Return Mer-
chandise Authorization (RMA) form. Send the item with the RMA form and a copy of the 
original receipt. Please contact our officed for a pre-paid label. A pre-paid label would be 
provided free of charge if it is our mistake, if not you will be charged for the label. If you 
choose not to use the pre-paid label, please send the items to: 1243 S Boyle Ave, Los Ange-
les, CA 90023. Upon receipt of the returned items, MISKY AND STONE reserves the right 
to deny credit if the merchandise does not meet the return policy requirements. We will 
refund your account in full for the amount of items returned, and deduct pre-paid label 
if the return was not a mistake on our end. Shipping charges are non-refundable. We 
appreciate your cooperation, acceptance and compliance when requesting merchandise 
returns. All returns more than 14days will no longer be accepted. Processing of refunds 
will take 7 to 10 business days from receipt of returned goods. (This new policy effected 
on August 15, 2017)

RETURN POLICY

RETURN MERCHANDISE AUTHORIZATION

Please fill out form below. BE SURE TO INCLUDE ORDER #.

Reason for return ( Record appropriate code# in the Reason/Code# column above. ) 

Reason/Code #SizeItem NameSKU #Quantity

1. Wrong item(s)/Style recieved
2. Wrong quantity of item(s) recieved
3. Wrong package delivered
4. Item(s) was damaged in shipping
5. Item(s) is defective/damaged
6. Item(s) is different from catalog

7. Duplicate Order
8. Other

Order #: Name:


