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Chapter 1 - Product views 

1.1 Product views 

 
The PingMe GPS Watch Phone is a new generation of phone and personal GPS Locator for kids to use and 

providing parents with much needed peace of mind. It is safe, accurate, discreet and reliable. With 

Quad-Band GSM connectivity, the GPS Locater works anywhere in the world. With GSM positioning and GPS 

positioning, parents can accurately track where their kids are. With an array of functions, including voice 

message, call button and two-way voice function, the user can have a voice conversation with their kids 

whenever and wherever required .  

1.2 Product interface 

 

1.SOS button   

 User can press call button to initiate a phone call to the emergency number. 

 Press to answer incoming phone call. 

 Short Press to playback audio messages 

2.Power   

 To switch watch on: press power button for 3-5 seconds to power on the device . 

 To switch watch off: (If the sim card is inside, you can not press the power button for turning off 

the watch, only use the command from the App on your phone. Go to Settings and then 

“Remote Shutdown”) This is a safety feature of the watch. 

 Press to end phone call. 

1 

2 
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 Press and hold to record a message to send to parents phone 

 

3.Mom button 

Press for 3-5 seconds to initiate call to phone number set up on App as Mom 

Adjust volume down  

Press to access phonebook. Use mom (up) and dad(down) buttons to scroll through phonebook 

Press mom button again to make call to selected number in phonebook 

 

4.Dad button 

Press for 3-5 seconds to initiate call to phone number set up on App as Dad 

Adjust volume up 

Toggle between Time and Date screens  

 

 

 

 

1.3 In the box 

 

 

 

1.4 How to charge? 

Connect one end of the USB charging cable to a USB port and the charger end with four gold teeth into the 

allotted slot on the underside of the PingMe GPS watch phone for charging as pictured below. (Usually needs 

2-3 hours for charging fully.) 

  

1.5 Warnings 

1. Please check the device and accessories after receiving the package, if the product is found cracked, 

deformed, or has other anomalies, please stop using it immediately and contact the seller or manufacturer.  

Item list Accessories Quantity(piece) 

1 GPS watch tracker 1 

2 Charging cable 1 
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2. Please insert a 2G SIM card into the device. Please note the device only supports a Micro SIM card, which 

also needs to be GSM band and GPRS enabled. 

3. Check the GSM and GPS signal on the display screen after turning on the device. If there is no GSM signal, 

the SIM card may not be installed correctly. 

4. Please change the SIM card only when the device is powered off, otherwise the SIM card may be 

damaged. 

5. The device can’t be turned off using the power button on the watch, after it is powered on and the central 

phone number is programmed in. If you need to turn it off, please send shutdown command via App. 

6. Don’t disassemble or modify the product, to avoid damage to the product. 

7. If the product is damaged as a result of the breach of the warnings above, we will not bear any legal 

responsibility. 

 

 

Chapter 2 - Getting Started 

2.1 Install the SIM card 

1. Open the cover on the underside of the watch and then insert the micro SIM card into the SIM card slot, 

shown in the photo below. 

 

 

 

2. Clip cover back into place and then press the power button for 3 seconds to start the device after the SIM 

card is installed correctly. 

2.3 Download the App 

For Android,  

You can download the App from "Play Store" by searching "GREATGPS" 

For iPhone,  

You can download the App from "Apple Store" by searching "GREATGPS" 
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2.4 Login to the App 

Launch the App “GREATGPS” on your smartphone. You have 2 options to log into the App on the bottom 

task bar of the home page of the App-“Login by ID” and “Login by username”. Select “Login by ID”.Then 

login using the ID and the password of the device. The ID is the number provided with the watch on the silver 

sticker.The default password is 123456. Once you are set up you can change the password on the 

app-explained later on. 

If you are wanting to register more than one device on the App ie if you have 2 or more kids who have a 

PingMe watch and you need to track them all at the same time-please let us know and we will set you up 

correctly. 

        

 

Chapter 3 - How to use the App Functions 

3.1 Live tracking 

User can locate and track both the position of the PingMe GPS Watch Phone and the parent’s Smart Phone 

via the app. For indoor location, the PingMe watch can locate the position by WiFi mapping and LBS. For 

locating outdoors, the integrated GPS tracker in the PingMe watch obtains the position utilising GPS. 

 

To utilize this function select the “Live Tracking” button. The position of the PingMe watch will be returned 

within a few seconds and indicated on a map as shown below. There are 2 blue icons located on the bottom 

left of the screen. The top watch icon represents the PingMe GPS Watch Phone location and the phone icon 

represents the parent’s Smart Phone location. 
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3.2 Previous track playback 

To track the movement history of the wearer of the watch, select the “Previous Track” button. This function 

can playback the movement history of the watch as far back as three months. Select your date range for 

which movement history is required for and then select the “Search” button. The movement history will be 

shown on the map. 
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3.3 Geofence 

A Geofence is a vrtual safe zone that you are able to pre determine.To set up a Geofence select the 
“Geofence” button on the main menu. 
Click on the upper right corner “+”under Geofence main menu to setup a geofence.The App will lock device’s 

present position as the center of the Geofence automatically, then adjust the radius distance by “+” “－” on 

map (default radius is 100 meters, recommended radius is 500 meters) .Type the Name of your Geofence and 

save settings by clicking“Save”. The device will send a message when the device leaves the range set in the 

Geofence. 
 
 
 
 
 
 
 
 
 
 
  
 
 

 

 

 

 

3.4 Love Rewards 

Parents can send their kids a “Love Reward” in the form of a digital heart to reward them for good behavior 

or just to let them know you’re thinking about them. Tap the “Love rewards” icon on the interface and press 

the heart shape on the screen, it will show a red color when selected and then click “OK” for sending out to 

the PingMe. The digital heart/s will then be shown on the watch screen. 
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3.5 Message 

All messages generated by the watch can be found in “Messages”, such as emergency call, offline alarm, low 

battery alarm, geofence alarm etc. It will show what type of message was sent, the date and time of the 

message. 

The “Alarm Settings” button will give you the option to allow for these messages to be sent to you and 

watch. Click on “Enable” to activate. You are then able to choose Sound or vibration by sliding the bar to the 

right showing the green bar. 
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3.6 Talkback 

The user can send a voice message to the PingMe watch by pressing “Talkback” icon. To activate the 

function, click on the blue button titled “Hold to talk” on the application, then record your voice message. 

This will be sent to the watch and kids can then press “SOS button” on the watch to listen to the voice 

message. The child can then reply by pressing the “Power button” for several seconds and then recording a 

voice message. This will in turn then be sent to the parents phone and accessed via clicking on the speech 

bubble on the App indicated below. 

      

 

 

 

 

 

 

 

 

 

 

 

 

 

Chapter 4 - Settings 

Select “Settings” in the main front menu, then you will have access to a number of different settings of the 

device. Settings include: Working mode, Admin number, Emergency Number, Whitelist, Phonebook, Voice 

Monitoring, Do Not Disturb, Demolition Alarm, Remote Shutdown, About Device, Change password and 

Language and Timezone. 

 

 

 
                         

      

 

 

 

 

 



 10 

 

4.1 Setup Working mode                                                                                                            

The device You are able to setup the GPS  data uploading intervals in the working mode setting. The standby 

time of the battery is then reliant on which mode you select as follows:  

1. Tracking every 30 seconds: Fast positioning mode and standby time is 8 hours. 

2. Tracking every 10 minutes: Standard positioning and standby time is 48 hours. 

3. Tracking every 1 hour: Power saving mode and standby time is over 72 hours. 

4.2 Setup Admin number 

The Admin number is essentially the main phone number for which you would like messages sent to eg 

Mom’s phone number. To set up this number , select “Admin number” and input the admin phone number. 

The device will then send notifications to this number. Notifications include low battery alarm, Geo-fence 

alarm and removal alarm.  

4.3 Setup Emergency number (Mom and Dad numbers) 

Select “Emergency number” and input the Father & Mother’s phone number. After setting successfully, 

when you press the watch’s Dad button, it will call Father’s number at once, likewise the Mom button will call 

the Mother. When you long press the SOS button, it will begin to call Father’s number first. If father doesn’t 

pcik up and it rings out it will then automatically ring the mother button. 

4.4 Setup whitelist 

You can nominate which phone numbers can phone the device by selecting the “Whitelist” button. You are 

presented with 5 boxes where in you type the numbers you would like to have the ability to phone your 

child’s PingMe. So only up to a maximum of 5 people can then phone your child’s PingMe. 

4.5 Setup Phonebook 

You can set up a Maximum of 10 contact numbers via the Phonebook feature which enables your PingMe 

watch to be able to call one of these pre- selected numbers. 
To access the phonebook on the watch, the user can press the “Mom button” on the PingMe . Use the fast 

press on Mom or Dad button for selecting the number up and down, when the number has been chosen, 

please long press the Mom button to initiate a call. 

4.6 Setup Voice monitoring number 

Select the “Voice Monitoring” function and it gives you a box in which to enter a phone number for which 

you would like the phone to call. When you then select this function it will ping the watch silently , prompting 

the watch to call you back. You answer the call on your smartphone and are then able to listen in on your 

child’s surroundings, ensuring they are safe. 

 

4.7 Setup Do Not Disturb 

User can set up times for when you are not able to contact the phone ie such as when the child is in the 

classroom at school. Just enter start time and the end time for the period in which you want to ensure the 

child is not disturbed. 
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4.8 Setup languages and timezone 

User can also setup the language and the timezone for the device. 

4.9 Other settings 

1. Demolition alarm 

The device will send an alarm notice via SMS to your phone when it is taken off your child’s wrist. The device 

needs to have been worn for a minimum of 3 minutes before this function is activated. There is a sensor on 

the underside of the watch that will determine when the watch is taken off. 

 

2. Remote shutdown 

Shutdown the device remotely direct from the App-select the function then click ok to switch watch off. 

 

3. About device 

It includes device name, device ID, device phone number etc 

 

4. Change password 

The user can change the password of the device after the initial registration process. 

 

Chapter 6 - Troubleshooting 

 
Issue Resolution 

Device is not enabled on App  
Please check if：  

1. SIM card is not enabled 

2. APN is not setup 

Device is offline on App 
Please check if： 

1. SIM card has no signal 

2. GPRS is cancelled or not enabled 

3. The SIM card does not have enough credit 

Positioning is not accurate The device supports two modes of positioning, 

1.GPS positioning is mainly for outdoor positioning, the accuracy is 

around 10 meters. 

2.GSM positioning is mainly for indoor positioning, the accuracy of 

LBS positioning is around 500-1000 meters.  

3. After switching on for the first time you may need to allow the 

watch a few minutes in order to calibrate correctly to acquire the 

correct signal.  

 

 


