
 
We know it’s not ideal to log-in and register for classes, but this important measure will help to keep 
you safe, and allow us provide the highest possible level of training. Here are some things to know 

about the Zen Planner registration process, and some helpful hints to make it easier. 
 

RESERVATION: When you find the class you want to attend, select the reservation button to hold your 
spot in a class. We are only allowing 10 people per hour. If you want a specific time that is full, you can 

select the wait-list option. You will receive a notification if there is a space that opens up. 
 
 

CHECK-IN: At the time your class starts (or up to 30 minutes prior) you will be allowed to check-in for 
your class. This can be done through the mobile app at the same time slot where you made a 

reservation. You can still check-in at the front desk, but the mobile option will help us to avoid several 
members congregating at the front desk and touching the same tablet. 

 
 

NO SHOW: If you reserve a class, but do not come to the class (or you attend but fail to check-in) this 
is considered a no show. We are asking you to be considerate of other members and cancel your 

reservation if you do not plan to attend class. This allows for other members to come during the time 
you initially reserved. This is especially important if classes reach their 10 person capacity limit. 

 
 

A few other things... 
 
 

1. If you still need the app you can download here: Iphone / Android 
2. You will need to sign any unsigned waivers before you can register for a class. You should be prompted 

to do this when you log-in 
3. You may need to get payments squared away or add a membership. If you need any help or you have 

questions, please give us a call and we will help get this resolved. (484) 575-1502 
4. If you are having any trouble logging in, call or email gssportsperformance@gmail.com and we can help! 

 
 
 

https://apps.apple.com/us/app/zen-planner-member-app/id1065000091
https://apps.apple.com/us/app/zen-planner-member-app/id1065000091
https://play.google.com/store/apps/details?id=com.zenplanner.memberapp&hl=en_US
https://play.google.com/store/apps/details?id=com.zenplanner.memberapp&hl=en_US


The reservation process will allow you to plan out your week and schedule your training into your 
schedule. You can reserve classes up to three weeks in advance making it easy to plan ahead and 

select the times that work best for you and your family.  
 

 
 
 


