
 
 
1. How can I reactivate a frozen account?  
Please reach out to us via phone/text or email. We will remove the hold upon request. (484) 575-1502 
2. How early can I come in to warm up?  
If the weather is good, come as early as 30 minutes before your session to warm-up outside on the turf. If its 
raining, please come no more that 10 minutes prior to your session and warm up in the back turf area at a safe 
distance (6 feet apart) from other members. 
3. How can I access my Zen Planner account? 
You must have an email address linked to your account in order to log-in. If you don't remember your 
password, you can follow the prompts to reset it or shoot us an email and we can have a password reset email 
sent to you. 
4. What if the class I want to attend is filled up? 
When a class is full, you will see an option to join the "wait list". If a space becomes available your "wait list" 
selection will automatically be changed to a reserved class. Check the reservation section in the members app 
to keep track of your reservations.  
We will be doing to do our best to service all members at their requested times. If it becomes necessary to add 
classes at specific times we will work as quickly as possible to make accommodations for all members.  
5. Do I need to wear a mask? 
Please wear a mask when exiting/entering the building, when approaching cleaning stations and other 
congregated areas, and when receiving a spot from one of our trainers. We are taking this precaution in an 
effort to keep members and employees safe, and we reserve the right to refuse service if you choose not to 
comply with this recommendation. 
 


