
 
 

Return Merchandise Authorization Form 

 

NAME  

STORE  

ADDRESS  

CONTACT NUMBER  

EMAIL  

 

Instructions: Place products you are returning inside box/envelope along with this RMA form. 
Packages will need to be shipped back to us with trackable mail. We are not responsible for lost 
packages sent to us without a tracking number. Shipping costs associated for returning items will be 
the responsibility of the vendor. Once package has been shipped to us, notify us immediately and an 
RMA number will be issued to you for status updates on claim.  
 
 

DATE OF PURCHASE  

ITEM  

QUANTITY  

COLOR  

REASON FOR RETURN  

 
 

Items covered under our return policy: 

 Items are DOA (Dead on Arrival). DOA item is defined as an item that does not turn on or 

function out of the box. Items that are DOA must be sent back to us within 14-days of 

receiving your order. 

 Items that are sent to you incorrectly by our shipping department. This will be verified by the 

original order submitted. 

 Returned items to Valor Distributions will be carefully inspected upon arrival. If there are 

clear signs of the Return Policy Terms and Conditions being abused, no credit or refund will 

be given. 

 



 
 

 

Items not covered under return policy: 

 Clearomizers, Atomizers, Tanks, Drip Tips, Replacement Coils, or any E-Liquids once it has 

been open and used, are not returnable due to health and safety reasons. 

 If we receive any of the items listed above it will be discarded and no credit or refund will be 

issued. 

 Items with signs of physical damage or blemishes caused by wear and tear. 

 Items used incorrectly by the user causing the product to malfunction. 

 Items that were ordered incorrectly by the vendor. It is expected that you do your due 

diligence and do research on the items prior to submitting your order. Please review your 

order before placing it, to ensure no mistakes were made. 

  

Valor Distributions Mailing Address: 
 
Valor Distributions 
390 Steelcase Road East Unit 7 
Markham, ON L3R 1G2 
Canada 
 
 


