
RMA FORM  
Warranty Service Request 

Need help programming or assembling your Sideclick and Adapter Clip? 

Please visit our Help Section at www.sideclickremotes.com/help 
 

 
Customer Name:  _____________________________   e-mail:  ____________________________    

Address:  ________________________________________________________________________ 

City: __________________________________ State: __________    Zip Code: ________________ 

Order #: __________________     Date of Purchase: _______________ 

Model # (Found above bar code on back of box):    ________________ 

Where did you purchase? 

☐Best Buy ☐Amazon ☐SideclickRemotes.com ☐Other:  ___________________ 

Reason for Warranty Service Request:    

 

 

 

 

Sideclick Remotes may require the customer to furnish proof of purchase.  Customer must register product before 

receiving warranty service at www.sideclickremotes.com/register  

Warranty Service 

A Warranty Service Order must be requested from Sideclick Remotes within Warranty Period (1 year from original 

date of purchase). To obtain warranty service, you must deliver the product, in either its original packaging or 

packaging providing an equal degree of protection to the address specified below.  Only return the Sideclick 

Remote Control component of your device and keep all Adapter Clips.   

Mail returns along with a copy of this completed RMA form to: 

Sideclick Remotes 
Attn:  Warranty Service 
837 Summerwood Drive 
Jupiter, FL 33458

 

Warranty Replacements (if applicable) 

Once your return is received and inspected, we will send you an email to notify you that we have received 

your returned item. We will also notify you of the approval or rejection of your warranty service item. 

Warranty policy can be found at www.sideclickremotes.com/warranty. 

If you are approved, then your replacement will be processed and mailed to you.  Warranty processing may 

take up to 30 days from receipt of return. 

 

To check on the status of your return, please contact us at help@sideclickremotes.com 


